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PARSIFAL CORP. NAMES ARPIN VAN LINES
AMONG TOP SCORERS FOR CUSTOMER SERVICE

---
Parsifal 2008 Benchmarking Report Reveals the Moving Industry's Top Performers

WEST WARWICK, R.I. (May 30, 2008) - The 2008 Parsifal Benchmarking Report, a list
which highlights the moving industry's top performers based upon customer surveys, recently
named Arpin Van Lines as an outstanding service provider.

"Being placed in the Parsifal Benchmarking Report is an honor because few companies make it
onto this list," said David Arpin, President and CEO of Arpin Group. "Customer satisfaction is
one of our highest priorities. Reports such as this one help us see how well we are doing
compared with the rest of the industry and where we can make service improvements."

Every year, Parsifal Corporation, widely acknowledged as the most experienced and reputable
auditing firm in the relocation industry, performs thousands of surveys on U.S. domestic carrier
service quality. This year Arpin Van Lines received the highest honor in level of service and
made it onto Parsifal's 2008 benchmarking report.

Arpin's Customer Care Program ensures accountability and consistency in quality service
delivery from the beginning of the move until transferees' personal belongings are delivered safe
and sound.

About Arpin Group, Inc:
Arpin Group, Inc. is the holding company for Arpin Van Lines, Arpin International Group and
Arpin Moving Systems (Canada). Headquartered in West Warwick, R.I., Arpin Group is an
industry leader in household goods moving, corporate, government and military relocation, and
specialized transportation services. With a reputation for excellent service, Arpin Group is the
only family owned and operated company that has remained dominant and successful for more
than a century. Arpin is the official mover of the LPGA, a member of the Customs Trade
Partnership Against Terrorism, the American Moving and Storage Association and the world
headquarters is fully accredited by the International Federation of International Furniture
Removers (FIDI). For more information, please visit http://www.arpin.com.

About Parsifal Corporation
Parsifal, the world's leading relocation auditing, consulting and technology firm is dedicated to
cost-effective simplification of relocation billing and management processes. Parsifal provides
home sale and household goods auditing, RFP/RFQ consulting services, industry benchmarking
and customized industry technology solutions that are used globally by relocation managers and
transportation companies. Parsifal serves both government and Fortune 500 clients. Visit
http://www.parsifalcorp.com for more information.
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