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ARPIN INTERNATIONAL GROUP OPENS
CUSTOMER SERVICE CENTER IN GERMANY

Fourth I nternational Office Expands Arpin's Customer Service Offeringsin Central Europe

WIESBADEN, Germany (May 14, 2008) - Arpin International Group, the worldwide household goods
forwarder, has opened a customer service office in Wiesbaden, Germany, located near Frankfurt, which
expands the company's presence in Central Europe.

"In concert with our operations in the United States, Canada, the United Kingdom and Asia, the new
Germany branch immediately improves our ability to serve our client base in Central Europe with direct or-
the-ground support and knowledge," said Peter Matischak, Director of Global Salesfor Arpin Group, Inc,
and general manager.

Driven by the company's growth in bookings, global expansion and its goal to continually improve
customer service, the Arpin Germany office has been established to handle overseas moves and intra-
European moving needs for its clients.

Peter Matischak is serving as the office general manager. Matischak maintains overall responsibility for
running the Germany office including every aspect of day-to-day operations as well asthe analysis of
performance-based results.

During the past three years, Arpin International Group has seen a period of rapid business growth. In
response to customer needs, the company has added new service centers in major metropolitan areas around
the world including New Y ork, London, Singapore, Toronto, Houston and now Frankfurt, Germany. In
April, the Boston office moved into a larger facility to accommodate a growing staff.

"We will continue to expand to locations around the world as our client requirements dictate,” said
Matischak.

Arpin International Group - Germany's contact information is as follows:
Im Weiherfeld 7

65462 Ginsheim Gustavsburg

Germany

Tel: + 496134 9550370 Fax: + 49 6134 9550380

About Arpin International Group:

Arpin International Group, founded in 1989, is one of the world's leading licensed freight forwarders,
specializing in domestic and international relocations for corporate, military and government clients. Arpin
International Group is one of several companies owned by Arpin Group, Inc., which has remained in family
hands and provided relocation services since 1900. Arpin International Group believes in keeping the
relocation process simple. Customers are assigned to a persona relocation coordinator who manages the
entire door-to-door household goods shipment process. Its sister companies include Arpin Van Linesand
Arpin Moving Systems (Canada). Arpin International Group is a member of the Customs Trade Partnership
Againgt Terrorism and the world headquartersis fully accredited by FIDI. Visit http://www.arpinintl.com
for more information.
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