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Planning
is key to

pain-free
moving

Do your homework to avoid
hassles and headaches

RYAN STARR

SPECIAL TO THE STAR

Canada Day marks the busiest time of the
year for movers,

“Kids are done school by the end of
June, so it’s the best time to transition
them into a new home and settle into a

" new neighbourhood,” explains Dustin
Kroft, president of Toronto moving com-
pany Rent-a-Son. The fact it’s a long
weekend and the weather is usually
pleasant makes it even more popular.

“So if you want to get a quality mover,
hopefully you've called a minimum of
eight weeks in advance to book,” Kroft
cautions. Otherwise, you could be out of

If you do manage to find a mover at the
Tith hour, you'll likely end up paying exor-
bitant rates, with no guarantee of high
standards, And for those moving into or
out of a condo building, failure to plan
ahead may mean elevators are all booked.

“It’s definitely good to give lots of no-
tice,” says Kroft.

But even those who pfanweﬂm advance
might find themselves in sticky circum-
stances if they fail to do their due dili-
gence and wind up with a shady mover.

A common scam in the unregulated
moving industry is a crew holding a cus-
tomer’s belongings ransom and demand-
ing additional payment to release the

goods. In other cases, a dodgy mover will -

quote a lowball price for one move, then
get a better offer from another customer
and opt to go with the better-paying job,

without notifying the first customer; leav-

“ing them in theTurch.
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