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2 0 1 5  A N N U A L  C O N F E R E N C E

A G E N D A
Monday, November 2
7:30 AM – Registration & Buffet Breakfast (Victoria North/South)

9:00 AM – Welcome to Conference

9:10 AM – Welcome to Ottawa

9:15 AM – Residential Movers and Consumer Protection

9:30 AM – Importing Personal Effects into Canada – Getting it Right

10:15 AM – Coffee

10:30 AM – CAM’s 2015 Annual General Meeting

10:45 AM – Benefit Plans and HR Support – 

Invaluable Resources for Responsible Businesses

Noon – Lunch

1:30 PM – Current Challenges in the Trucking Industry:

What We Have in Common

2:30 PM – Coffee

3:00 PM – How to Challenge Questionable WSIB/WCB Claims 

in the Moving Industry

5:30 PM – Chairman’s Reception (Victoria North)

6:30 PM – Awards Dinner (Victoria North)
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Tuesday, November 3
7:30 AM – Registration & Buffet Breakfast (Victoria North/South)

9:00 AM – Welcome

9:15 AM – Dynamics of Federal Government Household Goods 

Removal Contracting

10:15 AM – Coffee

10:45 AM – Marketing to Today’s Customers (Panel)

Noon – Lunch and Closing Remarks
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