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President's Message
Rogue movers...the bane of our existence!  It's now the middle of March and
you are all busy preparing for the heavy sales season coming up. For our
part, to help promote our members, our Association has been very busy
developing enhanced messaging for the consumer about contacting CAM to
find a trusted, professional mover. Have you seen these on Facebook or
LinkedIn yet? Based on monthly insight analysis, our posts are starting to
make headway!

For many years, our website messaging has included references to the
Better Business Bureau; yet CAM hasn't had any formalized relationship
with them. I have been in touch with each BBB branch in Canada and have heard from a few
that grievances about moving companies have taken over as the #1 complaint coming into
their association. 

We obviously don't want to see moving companies in that #1 position. We want to make sure
that there is a clear distinction at the Bureau about CAM members vs. rogue movers. As a
result, we are solidifying our relationship with the BBB and initially collaborating on a couple of
social media messages.

Over the next two months, we'll be working together on continuing the "trusted movers"
messaging and also making sure that correct information on the whole moving process
(including the valuation procedure) is in the hands of each bureau office. We'd like to see the
"4 Basic Principles" and the "5 Checks" become regular postings. Feel free to use them
yourself and like and share them on our sites. It is all of our responsibility to spread these
simple messages.
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We are grateful for the BBB's interest in learning more about the moving business and we look
forward to our new relationship with them!

Matco Moving Solutions acquires I-Care Office Solutions
On February 28, 2018, CAM member Matco Moving Solutions, a fully integrated provider of
residential and commercial domestic and international moving services, household goods
relocation and warehousing, acquired I-Care Office Solutions of Edmonton, Alberta, also a
CAM member. The purchase adds to Matco's growing commercial relocation business and
provides Matco entry into the office systems installation and reconfiguration markets.
Congratulations to both Matco Moving Solutions and I-Care Moving Solutions

Quality Move Management fights hunger in Canada
Quality Move Management (QMM) held food drives at four locations in Canada from October
23-December 22. Their goal was to collect 10,000 lbs. of non-perishable food, such as peanut
butter, tuna, cereal, pasta, and rice, to help fight hunger during the holiday season. Their
branches in Brampton, Calgary, Edmonton, and Vancouver combined to collect more than
52,000 lbs. of food - that's enough to provide 43,500 meals! Well done, QMM! 

McLean Hallmark - insurance meets adventure
McLean Hallmark Insurance Group Ltd. is offering CAM members the opportunity to save on
car and home insurance and maybe win a new SUV or a $5,000 travel certificate. Their contest
closes on March 31st, 2018. 

New members
We're pleased to announce the addition of six Mackie Moving Systems branches as new
CAM members. The branches are located in Alberta (Calgary), Ontario (Mississauga and
Markham), Quebec (Dorval) and New Brunswick (Saint John and Moncton). Welcome to CAM!
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Crowne Plaza Fallsview

Friday, September 14, 2018
Annual Golf Tournament
Lionhead Golf Club, Brampton ON
Facebook Event Page

Sunday-Tuesday, November 18-20, 2018
Annual Conference & Trade Show
Crowne Plaza, Niagara Falls ON
Facebook Event Page
Our conference theme this year is Building Blocks for Next
Generation Performance. We're planning sessions that will help
companies understand the challenges that today's trends present and
the opportunities that await to help you build your company.

Watch for registration details for both events.

Federal Government addresses corporate wrongdoing
The Government of Canada's consultative process on expanding Canada's toolkit to address
corporate wrongdoing closed on December 8th. Addressing corporate wrongdoing protects the
integrity of markets, addresses barriers to economic growth and promotes fair competition to
ensure job growth for Canadians. A news release has been published and the report
summarizing what was heard during the consultation period is now available. The Government
of Canada will be responding to this consultation by introducing legislation as an additional tool
for holding corporate offenders to account. 

Tragic passing touches Hoyt's Moving
Hoyt's Moving in Halifax recently announced the passing of Marven and Trent Hart on
Saturday, March 3rd. Marven had been a driver for Hoyt's for many years, along with Halifax
Transfer, and also was a long haul driver with United Van Lines over 25 years ago. The Hart
home caught fire and Marven, along with his son Trent, who worked 3 summer for Hoyt's as
well and Marven's 11 year-old granddaughter were tragically lost. Marven's wife, Pat, survived.
As their home was completely gutted, Hoyt's has been collecting household goods to set up a
new home for Pat.  To help the family, please contact General Manager Kim Inglis. Please
accept our deepest condolences to the Harts and Hoyts families' loss.

Employers struggling with California's weed law
As of January 1st, 2018, Californians have the right to sell and/or purchase marijuana.
According to the California Chamber of Commerce, employers have to inform their employees
on the consequences of indulging on the job. Below is an extraction from the California
Moving & Storage Association's February 2018 newsletter.
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IAM seeks Director of Government & Military Relations
With the looming departure of IAM President Terry Head and Senior Vice President Chuck
White succeeding him in the role, IAM is seeking an individual to take on Chuck's
responsibilities.

Did You Know?
Did you know that we will be publishing the spring issue of The Canadian Mover magazine
and member directory in April? To be included, your membership fees must be paid up.
We also want to make sure that the information we print about your company is up-to-date, so
please let us know if you have changed your address, primary contact person, telephone
numbers, etc. You can check and update the details we currently have for your company on
our website.

Don't forget to Like Us!
As CAM begins and grows its social media, it's so important for us to gain likes
and followers to help get "noticed".
So check us out:  

Facebook LinkedIn Instagram Twitter

Canadian Association of Movers
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7 
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115  

Email: admin@mover.net | Web:
www.mover.net

  Copyright © 2018. All Rights Reserved.  

STAY CONNECTED:
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Matco Moving Solutions Acquires I‐Care Office Solutions of Edmonton 
Strengthens Position in the Commercial Moving Market 

 
EDMONTON, Alberta – February 28, 2018 – Matco Moving Solutions, a fully integrated provider of 
residential and commercial domestic and international moving services, household goods relocation and 
warehousing, has acquired I‐Care Office Solutions of Edmonton, Alberta. The purchase adds to Matco's 
growing commercial relocation business and provides Matco entry into the office systems installation and 
reconfiguration markets. 
 
Founded in 2007 by Aaron and Michelle Eicher, I‐Care provides commercial moving, warehousing, 
installation and reconfiguration of office space, home delivery, furniture repair and rental throughout 
Alberta. 
 
"I‐Care has earned an excellent reputation that is unparalleled in Alberta's commercial moving space," said 
Wayne Wishloff, vice‐president and general manager, Matco Moving Solutions. "Their professionalism, 
approach to customer service, and safe handling of customers' goods mirrors our own and is exactly as their 
name suggests.  I‐Care's services perfectly complement those of Matco and solidify our strength in the 
moving, relocation and storage space. Now we can provide a complete solution and are poised to become 
one of the largest commercial moving businesses in Alberta, Yukon and the Northwest Territories." 
 
"We are excited to welcome I‐Care into Matco and the Manitoulin Group of Companies family," said Don 
Goodwill, president, Manitoulin Group of Companies. "I‐Care customers now have at their fingertips a more 
robust offering from Matco, and at the same time, access to a complete line of transportation and logistics 
solutions through the Manitoulin Group of Companies. We look forward to putting our capabilities to work 
for I‐Care's customers to help them expand in Canada and around the world." 
 
"We are confident our customers will greatly benefit from this transaction," said Aaron Eicher. "Matco has 
been in business for more than fifty years with many customers in both the residential and commercial 
market returning to them time and again. Our own experience tells us that this kind of trust can only be 
earned by caring for the goods they deliver as if they were their own and attending to every detail. It is 
satisfying to know that our customers are in good hands." 
 
"We never stop looking for ways to do more for our customers," said Wishloff. "We believe the infusion of 
more capabilities and expertise through this transaction, together with planned advancements in technology 
and geographic reach, will greatly benefit our customers." 
 
All staff and operations will relocate to the Matco office at 18151 ‐ 107 Avenue, Edmonton. Aaron and 
Michelle Eicher will remain with the company for a period of time to ensure a smooth transition. 
 
About Matco Moving Solutions 
Matco Moving Solutions is headquartered in Edmonton with branches in Calgary, Fort McMurray, Inuvik, 
Norman Wells, Yellowknife, Hay River and Whitehorse. It provides door‐to‐door residential and commercial 
moving services to virtually anywhere in the world, as well as storage solutions. Matco is a member in good 
standing with The Canadian Association of Movers and The International Association of Movers. 
 

…more 
 



About Manitoulin Group of Companies 
Manitoulin Group of Companies is Canada’s leading privately owned transportation and logistics solutions 
provider. It has over 50 years’ experience servicing a variety of industries and some of the world’s largest 
organizations. As a single‐source provider, it is able to create operational synergies that compound 
efficiencies across the supply chain. Its offerings include; expedited less‐than‐truckload/truckload, crating, 
customs brokerage, international freight forwarding, global time critical delivery, residential and commercial 
moving, heavy haul, logistics, warehousing, projects and supply chain management.  Manitoulin leverages its 
extensive network to connect businesses across Canada and around the world. For more information, please 
visit www.manitoulingroup.com. 
 

‐‐xx‐‐ 
 
Angela Rea PR ‐‐ for Matco 
905 304 9638 
angela@angelareapr.com 
www.angelareapr.com 
 



CAR AND HOME INSURANCE

select sweepstakes

Lexus NX draw date is April 6, 2018. Prizes may not be exactly as shown.

Get ready for your next adventure with Economical Select.

BONUS DRAW
We’re giving away 3 ADDITIONAL TRAVEL  
CERTIFICATES worth $10,000 on April 6, 2018.

INSURANCE MEETS
ADVENTURE 

Find out how much you can save on car or home insurance 
and you could win a new SUV or a $5,000 travel certificate.

Economical Insurance includes the following companies: Economical Mutual Insurance Company, The Missisquoi Insurance Company, Perth Insurance Company, Waterloo Insurance Company, Family Insurance Solutions Inc., Sonnet Insurance Company, Petline Insurance Company. Economical Select® is 
underwritten by Waterloo Insurance Company (underwritten by The Missisquoi Insurance Company in Quebec). Due to government insurance plans, Economical Select does not offer auto insurance in British Columbia, Saskatchewan or Manitoba. Economical Select does not offer insurance in Newfoundland and 
Labrador, Northwest Territories, Nunavut or Yukon. The agreement between Economical Select and your group sponsor may be terminated in accordance with its terms. Upon such termination, Economical Select will continue to provide the program to existing policyholders until their respective renewal dates. 
Discount rating is based on a standard Economical Select auto and/or home insurance policy with no previous discounts applied and does not take into consideration other insurance provider policy rates. No purchase required. Open to legal residents of Canada, excluding residents of Quebec, the Northwest 
Territories, Nunavut, Yukon, Newfoundland and Labrador. Contest closes March 31, 2018 at 11:59 p.m. ET (earlier closing dates for some prizes). 15 prizes available to be won: 8 $5,000 travel certificates; 4 vehicle prizes: Jeep®

1 Wrangler Sport S (approximate retail value (ARV) $33,695); Toyota2 RAV4 AWD LE 
(ARV $29,660); Ford3 Escape SE (ARV $27,599); and Lexus2 NX 200t (ARV $42,750); and regional bonus draws in Eastern, Western and Central Canada of 3 $10,000 travel certificates. Prizes will decrease as awarded. Skill testing question required. Odds of winning depend on number of eligible entries received 
before individual prize closing dates. Limit 1 entry / 1 prize per group member. Entrants’ information may be used for marketing. For Sponsor’s privacy policy see: economicalselect.com/privacy. For full rules visit: selectsweepstakes.com/rules. 1Jeep® is a registered trademark of FCA US LLC. FCA Canada Inc. 
is not a participant in or a sponsor of this contest. 2Trademarks of Toyota and Lexus. Toyota and Lexus are not a sponsors or co-sponsors of this promotion. 3Ford has no affiliation with the contest, prizing, allocation or promotion. ©2017 Economical Insurance. All rights reserved. All Economical intellectual 
property, including but not limited to Economical® and related trademarks, names and logos are the property of Economical Mutual Insurance Company and/or its subsidiaries and/or affiliates and are registered and/or used in Canada. All other intellectual property is the property of their respective owners.

Call for a quote today!
In Ontario: 1-844-811-1118
Outside Ontario: 1-866-247-7700
savings@mcleanhallmark.com 
For details, visit selectsweepstakes.com 
and enter group discount code M2918.
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