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Chairman’s Message/Message du préesident du conseil

E HAVE JUST wrapped up

our major events of the year — our
annual conference, annual awards dinner
and annual general meeting. By the feed-
back we’ve received so far, ’'m pleased to
report that all were huge successes that
resulted is some major steps forward in
CAM’s evolution.

For the first time in over twenty years,
CAM’s conference was held in Vancouver!
We planned it this way to coordinate with
the International Association of Movers’
annual meeting being held there. Our turn-
out was very strong with lots of members
from western Canada attending who have never been to
a CAM conference before. We also had representation
from several IAM members who came to find out what
CAM was all about. It was great to meet all of these
new folks.

Our awards dinner also had a great turnout to cel-
ebrate the special achievements of a few folks in our in-
dustry. You can read more about the awards on page 23.
Among them was Ted LeLacheur who, a year-and-a half
into his appointment as CAM’s Chairman, was forced
to step down for health reasons. Ted received a service
award for his dedication to his role and his tremendous
commitment to the furtherance of CAM’s objectives.
When I assumed the Chairman’s role in June, member-
ship was growing, the partnership with the Canadian
Federation of Independent Business was underway and
finances were strong — and I personally thank Ted for
handing over the affairs of the Association in such good
order. If you’ve been following our newsletters, you
know that Ted was also CAM’s primary representative in
the discussions with the Federal Government concerning
their Household Goods Moving Services contract. The
Government heard our concerns, expressed on behalf of
the moving industry, and has embraced them into their
process. Thanks, Ted, and we all wish you a speedy re-
covery!

Our annual general meeting was a particularly im-
portant one for CAM. In 2013, a major project was
completed to comply with the Canada Not-for-profit
Corporations Act. CAM was obliged to write new by-
laws and board regulations which were just presented to
and ratified by the membership at the AGM.

Looking forward to 2014, I see a few challenges for
the Association on the horizon. I will be working hard
to showcase CAM’s value to reputable movers across
Canada and recruit them as members. We will be work-
ing with Canada’s media to communicate CAM’s mes-

continued on page 15
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OUS VENONS juste de complé-

ter nos activités majeures de année
— notre conférence annuelle, notre diner an-
nuel de remise des prix et notre assemblée
générale annuelle. Grice aux commentaires
déja recus, je suis heureux de vous informer
que toutes ces activités ont connu un énorme
succes a la source d’étapes importantes dans
I’évolution de ’ACD.

Pour la premiére fois en plus de vingt
ans, la conférence de ’ACD se tenait a
Vancouver! Nous ’avons ainsi planifiée afin
de la coordonner avec la réunion annuelle
de I’Association Internationale des Démé-
nageurs qui s’y tenait. Le taux de participation fut trés
élevé alors que beaucoup de membres de ouest du pays
n’ayant jamais participé a une conférence de ’ACD avant
y ont assisté. Nous avions également une représentation
de plusieurs membres de I'TAM qui sont venus constater
ce quétait ’ACD. Ce fut fort intéressant de rencontrer
tous ces nouveaux venus.

Notre diner annuel a également bénéficié d’un taux
élevé de participation afin de célébrer les accomplisse-
ments spéciaux de quelques membres de notre industrie.
Vous pouvez en lire plus a propos de ces prix a la page 23.
Parmi ceux-ci se retrouvait Tel LeLacheur qui, dix-huit
mois apreés son élection a titre de président du Conseil, fut
dans I’obligation de se retirer pour raisons de santé. Ted a
regu un prix pour son implication dans son role ainsi que
pour son engagement exceptionnel dans la réalisation des
objectifs de ’ACD. Lorsque j’ai accepté le poste de pré-
sident en juin, le taux d’inscription des membres était en
croissance, le partenariat avec la Fédération canadienne
de Pentreprise indépendante était en développement et
les finances étaient en trés bonne santé — et j’en remercie
Ted personnellement pour m’avoir confié les affaires de
I’Association dans de si bonnes conditions. Si vous avez
suivi nos infolettres, vous savez que Ted était également
un de nos représentants officiels dans les discussions en
rapport avec le contrat de déménagement d’articles de
ménage avec le gouvernement canadien. Le gouverne-
ment a bien compris nos préoccupations, exprimées au
nom de I'industrie du déménagement et les a intégrées
dans son processus. Merci Ted et nous te souhaitons tous
un prompt rétablissement!

Notre assemblée générale annuelle fut particulierement
importante pour ’ACD. En 2013, un projet important a
été complété afin de nous conformer a la Loi canadienne
sur les organisations a but non lucratif. UACD était dans
I’obligation d’écrire de nouveaux réglements et de nou-
velles reégles de conduite pour le conseil d’administration
suite a la page 15



President’s Message/Message du président

F 1 MAY, I'd like to draw upon a

forensic analogy to describe the role of
CAM’s national office. If the membership
is the body of the Association, then the
Board of Directors and CAM’s committees
act as the brain that sets the direction for
the Association. The national office is the
heart that acts on the brain’s instructions
to communicate with the members, media,
industry colleagues, government agencies,
and consumers; implement board and com-
mittees’ policies and plans; and manage the
Association’s business affairs.

During the past year, our board and
committees have been generating a wealth of initiatives
in the interest of CAM’s members and the industry as a
whole — and we’ve been trying to deliver them.

CAM’s partnership with the Canadian Federation of
Independent Business (CFIB) to bring CAM members
into the Federation was launched early this year and is
now well underway. Sixty-four CAM members are CFIB
members who are now benefitting from its lobbying ca-
pabilities and business-specific resources, such as bank-
ing rates, credit card charges, general business advice
and improved business operations. The agreement sig-
nificantly reduces the CFIB fees for CAM members — and
the savings generated by CFIB membership more than
offset the membership fees of CFIB and CAM combined.

Over the past few years, CAM has been working
hard to market its members as reputable and profes-
sional businesses that don’t deliver the shady services of
its rogue counterparts. Towards this end, we’ve imple-
mented a new complaints-resolution process that urges
members to adequately deal with complaints — to avoid
lost sales time, staff resources and reputation.

We’ve also been trying to promote CAM as the voice
of the Canadian moving industry to consumers, gov-
ernments and international associations. For example,
we’ve been urging consumers to query their prospective
mover’s credentials before hiring them, to ensure that
they meet the same high standards as CAM members and
are not rogues presenting themselves as movers. We’ve
recently been involved in media exposés about shady
businesses cheating customers. And a considerable effort
was expended this year participating in industry-wide
and individual meetings with the Federal Government
voicing the industry’s concerns that the proposed govern-
ment contract was not workable — an exercise that has
resulted in some success in improving the contract for
the industry.

In the last few months, we’ve also been working

continued on page 8

1 VOUS LE PERMETTEZ,

j’aimerais tracer une analogie médi-
co-légale pour décrire le role du bureau
national de PACD. Si les membres représen-
tent le corps de I’Association, alors le con-
seil d’administration et les divers comités
de PACD agissent comme le cerveau qui
établit la direction prise par I’Association.
Le bureau national en est le cceur qui agit
selon les instructions du cerveau pour com-
muniquer avec les membres, les médias, les
collégues de I'industrie, les agences gouver-
nementales et les consommateurs; mettre en
place les politiques et les plans du conseil
d’administration et des comités; et gérer les affaires cou-
rantes de I’Association.

Dans la derniére année, notre conseil d’administration
et nos comités ont généré une multitude d’initiatives dans
I’intérét des membres de PACD et de I’industrie dans son
ensemble — et nous nous sommes efforcés de les mettre
en place.

Le partenariat de I’ACD avec la Fédération cana-
dienne de ’entreprise indépendante (FCEI) permettant
d’inclure les membres de ’ACD dans la Fédération a été
introduit tot dans Pannée et est maintenant bien établi.
Soixante-quatre membres de I’ACD sont des membres
de la FCEI bénéficiant dorénavant de ses capacités de
lobbyiste et de ses ressources spécifiques au monde des
affaires telles des taux bancaires, des frais de carte de
crédit, des conseils d’affaires en général et des opérations
commerciales améliorées. Cette entente réduit significati-
vement les frais d’adhésion a la FCEI pour les membres
de PACD - et les épargnes réalisées par les membres de
la FCEI compensent suffisamment a la fois pour les frais
d’adhésion combinés a la FCEI et a PACD.

Au cours des derniéres années, ’ACD a travaillé
activement pour promouvoir ses membres a titre de
compagnies réputées et professionnelles qui font plus que
d’offrir les services louches proposés par leurs homolo-
gues peu recommandables. A cette fin, nous avons mis
en place un nouveau processus de résolution des plaintes
qui requiert que nos membres agissent adéquatement
avec toutes les plaintes recues — afin d’éviter des pertes
de temps, une utilisation exagérée de leur personnel res-
source et de protéger leur réputation.

Nous nous sommes aussi efforcés de promouvoir
’ACD comme la voix de 'industrie canadienne du démé-
nagement auprés des consommateurs, du gouvernement et
des associations internationales. Par exemple, nous avons
incité les consommateurs a bien s’informer sur les com-
pétences des déménageurs potentiels avant de les embau-
suite a la page 8
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PRESIDENT from page 7

to fulfill the requirements of the
Canada Not-for-profit Corporations
Act. CAM now has new bylaws and
board regulations that formalize its
legal requirements as an Association
and the processes used by the board
of directors to govern it. I’d like to
extend a special thanks to the CFIB
for providing us with a lot of valu-
able information that saved CAM
thousands of dollars and helped us
produce excellent, workable docu-
ments.

Two years ago, CAM introduced
members to Move for Hunger. This
is an organization that collects un-
wanted food at the time of moving
and sends it to local food banks.
Please support this organization and
help your local charities!

We are always looking for ways
to get Canadian movers more en-
gaged in CAM. Call us if you have
suggestions.

ol Lo,

John Levi, President

PRESIDENT de la page 7
cher, de s’assurer qu’ils répondent
aux mémes normes élevées que les
membres de ’ACD et qu’ils ne se pré-
sentent pas cavalierement comme des
déménageurs réputés. Nous avons
récemment été impliqués dans des
reportages des médias au sujet de
compagnies louches se permettant
de flouer leurs clients. Et un effort
appréciable a été réalisé cette année
afin de participer a des rencontres
générales de I’industrie et indivi-
duelles avec le gouvernement fédéral
afin d’exprimer les préoccupations
de l’industrie quant au fait que le
contrat gouvernemental actuellement
a Pétude n’était pas approprié — un
exercice ayant connu un certain suc-
ceés afin d’améliorer tangiblement les
modalités du contrat pour Pindustrie.
Nous avons également travaillé
afin de nous conformer a toutes les
exigences de la Loi canadienne sur
les organisations a but non lucratif.
[’ACD détient maintenant de nou-
veaux réglements et de nouvelles
régles de conduite pour le conseil

d’administration répondant aux
exigences légales requises pour une
association ainsi que les processus
utilisés par le conseil d’administra-
tion pour les régir. J’aimerais expri-
mer un remerciement spécial a la
FCEI qui nous a fourni beaucoup
d’informations utiles, ce qui a per-
mis a PACD d’épargner des milliers
de dollars et également de produire
d’excellents documents de travail.

Il y a deux ans, ’ACD introdui-
sait les membres a « Move for Hun-
ger ». C’est une organisation qui
procede a la collecte de la nourriture
non désirée lors d’un déménagement
et qui ’achemine a des banques ali-
mentaires locales. S’il vous plait,
supportez cette organisation et aidez
vos organismes de charité locaux!

Nous recherchons toujours des
fagons d’impliquer plus activement
les déménageurs canadiens dans
’ACD. Contactez-nous si vous avez
des suggestions.

e Lo,

Jobhn Levi, Président
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MEMBER PROFILE

Mackie Moving —
Family Trucking Roots

By Ray Kehoe

From humble
beginnings, Mackie
Moving Systems
has grown to
become a major
success and
landmark in the
Durham Region.

Trucking has been
in the Mackie blood
since the '20s.

OU CAN'T THINK ABOUT the trucking industry in Dur-

ham Region, just east of Toronto, without including Mackie Moving
Systems. In 2013, Mackie is celebrating its 85th anniversary. From humble
beginnings, the company has grown to become a major success and landmark
in the area.

Trucking has been in the Mackie blood since the *20s. Charles “Charlie”
Mackie settled in Port Perry, Ont., a small town northeast of Toronto in
1928. Charlie bought a new Gotfredson truck to haul cattle to the Toronto
stockyards, as well as hauling tomatoes to Campbell Soup Company, also in
Toronto. A few years later, Charlie moved the family to Oshawa, where the
current Mackie Moving Systems’ headquarters is located. And with that, a
trucking family was born.

In 1934, Charlie’s son Merle jumped into the cab of a new Ford tractor
and trailer. Merle and his wife Marie moved their family to Trout Creek,
Ont., which was a day’s drive from Oshawa. Today, you’re looking at about
a three-and-a-half-hour drive, but back then the roads were not covered in
asphalt. Merle used the Ford to haul lumber from Trout Creek back south to
Oshawa. Understanding how to make extra cash, instead of hauling empty
trailers back north, he filled them up with produce to sell to the local Trout
Creek grocery stores. Later that year, Marie gave birth to their only son, Ross
and two years later, their daughter, Marilyn.

In the 1940s, the economy area drew Merle back to Oshawa. He took a
chance coming back south, buying three more trucks to work hauling for a
local company called Defence Industries, which produced ammunition and
bombs during World War II. After the war, Merle started moving houses
and buildings to clear the way to build the 401 Highway through Oshawa.
Today, the 401 is North America’s busiest highway and one of the widest and
busiest in the world. Once the highway was completed and that job ended,
Merle needed to find another way to keep the trucks on the road, so he bought
Armstrong Moving, a small local competitor. Merle officially entered the resi-
dential moving business when he acquired a new moving van, a small 1948
Chevrolet tractor and a 28-foot trailer. This move gave Mackie Moving the
first step to gain a solid foothold in the industry.

In December of 1951, Merle sent Ross out on his first cross-country haul,
going from Oshawa to Whitehorse in the Yukon Territory. Ross endured
several days and nights of sub-minus-40-degree temperatures, but found it an
exceptional experience. Back then, there was no Trans Canada Highway, and
roughly 1,200 miles of dirt roads between Edmonton, Alta. and Whitehorse.
The trip lasted about a month, and with that, Ross was hooked.

In 1952, Merle was approached by North American Van Lines to become
an agent. North American was one of the world’s largest trucking compa-
nies. Over the years, it was owned by PepsiCo and Norfolk Southern; later,
it merged with Allied Van Lines, a great move to continue company growth
and a move that panned out exceptionally well for Mackie Moving, as over
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Because Accidents Happen.

Accidents happen to us, or because of us. When

they do, having the right partners and products
will matter most in getting you back on the move.

Insurance Products Tailored to Your Industry
® Customers’ Goods Cargo Coverage

® Property

® Commercial General Liability Coverage

® Crime & Fidelity Bonds

® Carrier & Customs Warehouse Bonds

® Auto Liability & Physical Damage

® |nternational Cargo

Directors’ & Officers’ Liability

Mover's Errors & Omissions

Employment Practices Liability

Public or Private Storage Liability
® Customer’s Goods Warehouseman'’s Legal Liability

® Group Benefits & Individual Health Policies

MIOWVER'S CHOICE  Partners in Peace of Mind

I"-f"]D:f:ur'e.‘t IcLean

48 Yonge Street, Suite 900 Toronto, ON M5E 1G6
P: 416-364-4000 TF: 888-404-0000
moverschoice@mooremclean.com

www.mooremclean.com

Merle Mackie ski outing 1920s/Promenade en ski de
Merle Mackie dans les années 20

60 years later, it is the longest-standing North American
agent that is still family-owned and -operated.

In 1961, the company built a new, large warehouse
on Bloor Street in Oshawa. It was a huge financial com-
mitment — and risk — but one that paid off in spades. In
an effort to gain exposure from the busy 401 Highway
(to which Bloor Street is adjacent), Merle purchased a
Douglas Invader B26 plane and mounted it on the ware-
house’s roof. The B26, which was in service during the
Korean War, become “the” landmark in Oshawa along
the 401 corridor.

While Ross would go on to spend several years behind
the wheel of various tractors, driving coast-tocoast runs
in both Canada and the U.S., his sister Marilyn became
quite involved in running the office’s day-to-day opera-
tions. Today, she still plays an active role in the house-
hold department, where she quotes moves from her office
in the Bloor Street headquarters.

Soon, Merle brought Ross into the office and off the
road. Ross became educated in all other aspects of the
business, including dispatch, warehouse operations and
sales. Being located in Oshawa, Merle tried with all his
might to get in with neighbouring General Motors, but to

When it’s time to send a car packing,
it’s time to call Hansen’s

Premium vehicle relocation service;
on-time, damage-free, door-to-door delivery

Toll Free EAST Toll Free WEST
1-888-420-8888 1-800-806-1883

4« HANSEN'S

L. Hansen's Forwarding Ltd.

The Automobile Relocation Specialist
www.LHF.com
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no avail. So he sent Ross over to do
his magic. Scared but excited, Ross
bought a new suit and gave it his
best shot. After a few meetings, Ross
did earn the GM business the only
way he knows how, through friend-
ship and superior customer service.
Ross had no idea how important this
relationship would later become.

Ross and his wife Diana had
four boys: Norm, Paul, Dean and
Scott. When they all became of
age, they started in the business,
washing equipment and preparing
it for the drivers before they left.
Before long, they were moving the
tractors around the yard. Shortly
after completing school, they each
started local runs and then longer
hauls, eventually becoming owner/
operators.

Being the savvy businessman
Ross was — and is to this day — he
ventured into hauling electronics,
store fixtures and automobiles for
various local companies. In the late
70s, he started Mackie Transport,
which achieved instant growth and

g e ;_-___
Merle Mackie (in rear), 1920s/
Merle Mackie (a larriere), années 20

success in the commercial hauling
industry.

Now, back to General Motors:
In the late ’80s, Ross and son Paul
met with GM to discuss outsourc-
ing, something done frequently in the
U.S. at that time, but not in Canada.
The result was Mackie Automotive
Systems, which made small chrome

strips in the fascia of the Chevy Lu-
mina. The company started with five
employees and shared warehouse
space with the moving company. By
1986, it had expanded to a newly
built 125,000-square-foot ware-
house — the same building that hous-
es Mackie’s headquarters today. The
outsourcing operation took Mackie
to Detroit, Dallas, Atlanta, Oklaho-
ma City and Arlington, Texas, as well
as England, Germany and Poland.
Mackie Automotive also did a
joint-venture project in Detroit. The
company was called Trumack and
was a sub-assembly plant for U.S.
postal trucks and recreational ve-
hicles. Today, the company is known
as Detroit Chassis. During its time,
Mackie Automotive also sequenced
and sub-assembled parts for Ford
and Paccar. By this time, Mackie em-
ployed several hundreds of employ-
ees and owned over 500 trucks and
trailers. In 1999, Ross and the boys
sold Mackie Automotive to Chase
Manhattan and put their entire focus
back on Mackie Moving Systems.

6176 Atlantic Drive
Mississauga ON L5T 1W2
Local Tel. — 905-670-4488
Local Fax — 905-670-2748
Toll Free Fax — 866-670-2748
Email — info@movers3.com
visit our website www.movers3.com

Toll Free — 1-800-MOVERS3 (668-3773)
A Cank G | |
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¢ Cargo control systems

e Lift-Rite pallet trucks

e Appliance trucks & handtrucks

* Moving & industrial cartons

¢ Distributor of the finest furniture pads
* Logistic straps & decking beams

e Full line of non-marking Casters

® Screen Carts (commercial moving)

® Ramps & walkboards (fibreglass & aluminum)
* Plastic containers (commercial moving)

e Step-Rite non skid floor runners
* Tag-Rite commercial moving labels
¢ Aluminum dock plates & dock boards

e Complete line of packaging materials
¢ Manufacturer of dollies & piano skids
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Dedicated Supplier to the Moving & Transportation Industry
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Along with trucking, Ross found
another motorized love: Harley-Da-
vidson motorcycles. Ross fell in love
with and purchased a 1997 Softail
Heritage Classic. To this day, Ross
owns and rides it. So in 2003, during
Harley-Davidson’s 100th anniver-
sary, the Mackie family broadened
their horizons and turned their en-
thusiasm for Harley-Davidsons into
an exciting new business opportu-
nity. And so became Mackie Harley-
Davidson. The dealership, located
directly across the 401 Highway

from Mackie Moving’s headquar-
ters, became an instant success. With
its strong leadership, experienced
management and team of profes-
sional staff, it is one of Deeley Har-
ley-Davidson’s premier dealerships
in Canada. Today, Ross, Norm,
Paul, Dean and Scott all regularly
enjoy riding their Harleys.

When talking to Ross, it’s easy to
see the enthusiasm he still has today
for Mackie Moving, Mackie Har-
ley-Davidson and business in gen-
eral. He has a wealth of knowledge

- JATID

TRAILER AND EQUIPMENT

Moving Industry
Truck & Trailer
Specialists

KENTUCK " TRAIRLER

AUTHORIZED DISTRIBUTOR FOR

Kentucky Trailers

The most versatile range of custom-built moving vans in the industry.

Kentucky Truck Bodies
All the custom features you’ve come to expect from

Kentucky Trailers now in a van body.

* SALES * SERVICE *

PARTS *

WARRANTY *

1090 South Service Rd East, Unit A
Oakville, Ontario L6J 2X8

905-842-2942

1-800-265-6291

www.kidtrailer.ca
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and many stories to go along with
the history of the businesses. It’s so
easy to spend hours just listening to
him. Today, not only are Ross and
Marilyn still part of the business,
all four of Ross’s boys, along with
several grandchildren, play integral
roles at Mackie Moving Systems.
Having been thrown out of school
and told by his grade 8 teacher that
he’d probably be a failure, it turned
out that two grandchildren of that
teacher would go on to work for
Ross. There’s something to be said
about karma! When asked to sum
up his 78 years, Ross simply says:
“It’s been one hell of a ride!”

Ray Kehoe is Service Manager at
Mackie Harley-Davidson.
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Mackie’s 1939 GMC/
GMC 1939 de Mackie

Ross’s first trip to Texas/
Premier voyage de Ross au Texas




Mackie Moving —
Des racines familiales
dans le camionnage

Par Ray Kehoe

Depuis ses humbles
débuts, Mackie
Moving Systems
s’est développée
pour connaitre un
succes grandissant
et devenir une
réeférence dans
la région de
Durham.

Le camionnage
est dans le sang
de Mackie depuis

les années 20.

OUS NE POUVEZ PARLER de I'industrie du camionnage dans

la région de Durham, a ’est de Toronto, sans penser a Mackie Moving
Systems. En 2013, Mackie célebre son 85 anniversaire. Depuis ses humbles
débuts, la compagnie s’est développée pour connaitre un succes grandissant
et devenir une référence dans la région.

Le camionnage est dans le sang de Mackie depuis les années 20. Charles
“Charlie” Mackie s’installa en 1928 a Port Perry en Ontario, petite ville au
nord-est de Toronto. Charlie acheta un nouveau camion Gotfredson pour
transporter des animaux aux parcs a bétail de Toronto ainsi que pour effec-
tuer le transport des tomates pour la compagnie Les Soupes Campbell, éga-
lement a Toronto. Quelques années plus tard, Charlie déménagea sa famille
a Oshawa, ou le siége social de I’actuelle Mackie Moving Systems se trouve
aujourd’hui. Et avec ce changement, une compagnie familiale naquit.

En 1934, le fils de Charlie, Merle, embarqua dans la cabine d’un nouveau
camion Ford tirant une remorque. Merle et sa femme Marie déménagérent
avec leur famille a Trout Creek en Ontario, située a une journée de route
d’Oshawa. Aujourd’hui, vous devez conduire environ 3 heures et demi, mais
a ’époque, les routes n’étaient pas recouvertes d’asphalte. Merle utilisait son
Ford pour transporter du bois de Trout Creek vers Oshawa au Sud. Sachant
bien comment faire plus d’argent, plutot que de revenir vers le nord a vide, il
remplissait le camion avec des produits pour les vendre aux épiciers locaux.
Plus tard dans ’année, Marie donna naissance a leur fils unique Ross et 2
années plus tard, a leur fille Marilyn.

Dans les années 1940, en raison de ’économie, Merle revint 3 Oshawa.
Il prit une chance en revenant vers le sud ou il acheta 3 camions supplé-
mentaires pour effectuer du transport pour une compagnie locale nommée
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Ross Mackie’s 1954 Kenworth tractor-trailer and 1952 Chevrolet pickup/
Le camion-remorque Kenworth 1954 et la camionnette Chevrolet 1952
de Ross Mackie
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Ross Mackie’s 1954 White/Le White 1954 de Ross Mackie

Defence Industries qui produisait
des munitions et des bombes durant
la Seconde Guerre Mondiale. Apres
la guerre, Merle commengat a démé-
nager des maisons et des édifices afin
de dégager la voie pour construire
PPautoroute 401 jusqu’a Oshawa.
Aujourd’hui, I"autoroute 401 est
la plus achalandée en Amérique du
Nord et 'une des plus grandes et
des plus achalandées au monde. Une
fois ’autoroute complétée et son
travail terminé, Merle avait besoin
d’une autre alternative pour garder
ses camions sur la route. Cest a
ce moment qu’il acheta Armstrong
Moving, un petit compétiteur local.
Merle entra officiellement dans I’in-
dustrie du déménagement résidentiel
quand il acheta un nouveau camion
de déménagement, un petit camion
Chevrolet 1948 avec une remorque
de 28 pieds. Cette initiative fut la
premiére étape pour permettre a
Mackie Moving de s’impliquer soli-
dement dans I’industrie.

En décembre 1951, Merle envoya
Ross sur son premier transport pan-
canadien, de Oshawa a Whitehorse
dans le territoire du Yukon. Ross
supportat plusieurs jours et nuits
au-dessous de 40 degrés mais ce fut
pour lui une expérience exception-
nelle. A I’époque, il n’y avait pas
d’autoroute Transcanadienne, donc
entre Edmonton, Alberta et White-
horse, il y avait 1 200 miles de route
de gravier. Le voyage dura environ
un mois, mais suite a cela, Ross
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devint un passionné.

En 1952, Merle fut approché par
North American Van Lines afin de
devenir agent. North American était
’une des plus grosses entreprises de
camionnage au monde. Au fil des
ans, Elle fut la propriété de PepsiCo
et de Norfolk Southern; plus tard,
elle fusionna avec Allied Van Lines,
une excellente stratégie pour pour-
suivre la croissance de la compagnie
et qui s’avéra exceptionnellement
fructueuse pour Mackie Moving,
puisque 60 ans apres, elle est le plus
ancien agent en Amérique du Nord,
toujours détenue et opérée par une
famille.

En 1961, la compagnie a érigé
un nouvel entrepot, plus grand, sur
la rue Bloor a Oshawa. C’était un
énorme engagement financier — et un
risque — mais qui s’avéra par la suite
des plus rentables. Afin d’étre apercu
de I’autoroute 401 trés achalandée (a
laquelle la rue Bloor est adjacente),
Merle acheta un avion Douglas Inva-
der B26 qu’il plaga sur le toit de son
entrepdt. Le B26, en service durant
la guerre de Corée, devint “le” point
de repére a Oshawa, le long du cor-
ridor de la 401.

Tandis que Ross allait passer plu-
sieurs années derriére le volant de
différents tracteurs routiers, allant
d’un océan a I’autre au Canada et
aux Etats-Unis, sa sceur Marilyn
s’impliqua beaucoup dans la direc-
tion des opérations quotidiennes
du bureau. Aujourd’hui, elle joue

encore un role actif dans le secteur
domiciliaire, ou elle prépare des sou-
missions de déménagement a partir
du bureau-chef de la rue Bloor.

Rapidement, Merle amena Ross
au bureau, loin de la route. Ross fut
formé dans tous les autres domaines
de I’entreprise, incluant la réparti-
tion, les opérations d’entreposage et
les ventes. Etant localisé 4 Oshawa,
Merle tenta par tous les moyens
de s’entendre avec une entreprise
voisine, la General Motors, mais
en vain. Clest alors qu’il y envoya
Ross afin que sa magie puisse opérer.
Craintif mais emballé, Ross s’acheta
un nouveau costume et tenta le tout
pour le tout. Aprés quelques ren-
contres, Ross réussit a décrocher le
contrat de GM de la seule fagon qu’il
connaissait, grace a ses relations
amicales et a son service a la clientéle
supérieur. Ross n’avait alors aucune
idée de I'importance que prendrait
par la suite cette relation d’affaires.

Ross et sa femme Diana ont eu
quatre gar¢ons: Norm, Paul, Dean
et Scott. Lorsqu’ils furent tous suf-
fisamment agés, ils débutérent dans
Pentreprise en nettoyant I’équipe-
ment et en le préparant pour les
chauffeurs avant leur départ. Peu
de temps apres, ils déplacaient les
camions remorques dans la cour.
Aprés avoir complété leur scolarité,
ils commenceérent chacun a effectuer
des transports locaux puis des trans-
ports plus éloignés, devenant par la
suite des propriétaires opérateurs.

Ross, brillant homme d’affaires
qu’il était — et qu’il est toujours —
s’aventura dans le transport des pro-
duits électroniques, des équipements
de magasin et des automobiles pour
différentes compagnies locales. A la
fin des années 70, il démarra Mac-
kie Transport qui connut beaucoup
de succes et bénéficia d’une crois-
sance instantanée dans I’industrie du
transport commercial.

Revenons maintenant 4 General
Motors : A la fin des années 80,
Ross et son fils Paul rencontrérent
la GM pour discuter d’approvision-
nement externe, quelque chose de
courant aux Etats-Unis a I’époque,
mais pas au Canada. Le résultat



fut Mackie Automotive Systems qui
fabriquait de petites piéces chro-
mées utilisées a ’avant de la Chevy
Lumina. La compagnie commenca
avec cinq employés et partageait
I’espace d’entreposage avec la com-
pagnie de déménagement. En 1986,
elle procéda a une expansion dans
un tout nouvel entrepdt de 125,000
pieds carrés — le méme qui abrite
aujourd’hui le bureau-chef de Mac-
kie. ’exploitation de fournitures
externes amena Mackie a Détroit,
Dallas, Atlanta, Oklahoma City et
Arlington au Texas ainsi qu’en An-
gleterre, en Allemagne et en Pologne.

Mackie Automotive participa
aussi 4 un projet en partenariat a
Détroit. La compagnie s’appelait
Trumack et possédait une usine de
préassemblage de camions postaux
américains et de véhicules récréatifs.
Aujourd’hui, la compagnie s’appelle
Detroit Chassis. A cette époque,
Mackie Automotive approvisionnait
et préassemblait des piéces également
pour Ford et Paccar. A ce moment-
la, Mackie employait plusieurs cen-
taines de personnes et possédait plus
de 500 camions et remorques. En
1999, Ross et ses garcons vendirent
Mackie Automotive a Chase Man-

CHAIRMAN from page 6

sage of professionalism and business
ethics to the Canadian consumer. We
will also be entrenching CAM’s code
of ethics and recommended business
principles in our membership activi-
ties — to bring out the best qualities
in our members and offer the best
services to our customers.

And, of course, all of CAM’s ac-
tivities and achievements can only
be completed through the coopera-
tive effort of the members of CAM’s
Board of Directors, its operating
committees and its staff. Thank you
all for supporting me in my new role
as Chairman and I look forward to
working with members over the next
two years.

77

Thomas (Tom) S. Finlay, Chairman

hattan et se concentrérent a nouveau
sur Mackie Moving Systems.

De pair avec le camionnage,
Ross développa un autre coup de
ceeur motorisé : les motocyclettes
Harley-Davidson. Ross tomba en
amour avec une Softail Heritage
Classic 1997 qu’il acheta. Encore
aujourd’hui, Ross la posséde tou-
jours et la conduit encore. C’est
pourquoi, en 2003, lors du 100%™
anniversaire de Harley-Davidson, la
famille Mackie élargit ses horizons
et transforma son enthousiasme
pour les Harley-Davidson en une in-
téressante opportunité d’affaires. Et
ce fut ainsi que naquit Mackie Har-
ley-Davidson. Le détaillant, situé
en face du bureau-chef de Mackie
Moving, sur ’autoroute 401, connut
un succes immédiat. Grace a son
excellent leadership, a une équipe de
gestion expérimentée et a une équipe
de professionnels, elle est devenue
’un des plus importants concession-
naires Deeley Harley-Davidson au
Canada. Aujourd’hui encore, Ross,
Norm, Paul, Dean et Scott adorent
conduire réguliérement leur Harley.

Lorsque ’on parle avec Ross, on
percoit facilement I’enthousiasme
qu’il a toujours pour Mackie Mo-
ving, Mackie Harley-Davidson et
les affaires en général. Il posséde
de vastes connaissances et connait
plusieurs anecdotes associées a I’his-

Norm Mackie’s 1974 Kenworth/
Kenworth 1974 de Norm Mackie

toire de ses entreprises. C’est telle-
ment facile de passer des heures a
PPécouter. Aujourd’hui, non seule-
ment Ross et Marylin sont-ils encore
impliqués dans Pentreprise, mais les
quatre gar¢ons de Ross ainsi que
plusieurs petits-enfants tiennent
des réles importants chez Mackie
Moving Systems. Ayant été expulsé
de Pécole aprés que son enseignant
de huitiéme année lui eut dit qu’il
n’aurait probablement jamais de
succes, il s’avéra par la suite que
deux petits-enfants de cet enseignant
travaillérent pour Ross. Cela en dit
beaucoup sur le karma! Lorsqu’on
lui demande de faire un résumé de
ses 78 ans, Ross dit simplement :
“Ce fut toute une épopée!”.

Ray Kehoe est le Directeur du ser-
vice chez Mackie Harley-Davidson.

PRESIDENT DU CONSEIL de la page 6

qui furent présentés et ratifiés par les
membres lors de PAGA.

En examinant les perspectives
pour 2014, j’entrevois quelques défis
a ’horizon pour I’Association. Je
m’efforcerai de démontrer "impor-
tance de ’ACD a des déménageurs
réputés, partout au Canada, et a les
recruter 2 titre de membres. Nous
travaillerons de pair avec les médias
canadiens afin de communiquer le
message de professionnalisme et
d’éthique de ’ACD aux consomma-
teurs canadiens. Nous mettrons en
force le code d’éthique et les prin-
cipes d’affaires supportés par ’ACD
dans nos activités de recrutement
des membres — afin de mettre de
P’avant les meilleures qualités de nos

membres et d’offrir les meilleurs ser-
vices possibles a nos clients.

Et, bien sir, toutes les activités et
les accomplissements de PACD ne
peuvent étre réalisés que grace aux
efforts conjugués des membres du
conseil d’administration de ’ACD,
ses comités en place et son personnel.
Merci a tous de me supporter dans
mon nouveau role de président du
conseil et j’anticipe avec plaisir de
pouvoir travailler avec les membres
au cours des deux prochaines années.

77

Thomas (Tom) S. Finlay,
Président du conseil

Automne 2013 ¢ Le déménageur canadien ]




CFIB — An Important
Asset for Movers and a
Friend to Small Business

By Rob Wilson

Protecting
Canadian small
businesses and

helping them
succeed have
been top priorities
for CFIB since it
opened its doors
in 1971.
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HIS YEAR, CAM is making it easy for its members to access the

many benefits that the Canadian Federation of Independent Business
(CFIB) offers at a discounted rate. CFIB partners with expert service provid-
ers to offer its Privilege Programs and offers a variety of services that can
ultimately reduce costs and have a big impact on your bottom line.

CFIB is the big voice for small businesses, representing the interests of the
small business community to all three levels of government. With 109,000
independent business members across the country, it fights for the small busi-
ness community, advocating for lower taxes and less red tape that impact all
business owners. Over the last year, CFIB successfully advocated for a three-
year freeze on Employment Insurance premiums for employers and employ-
ees, as well as new rules for credit-card-processing contracts.

Protecting Canadian small businesses and helping them succeed have been
top priorities for CFIB since it opened its doors in 1971. From fighting the
expansion of the Canada Pension Plan (CPP) to addressing a growing labour
shortage for small businesses — both issues that hit home for the moving in-
dustry — CFIB works hard to make sure we’re represented at the table.

Members have access to business-critical information and expertise at no
additional cost through teams of Business Resource Counsellors, located in
every province. The type of advice offered ranges from issues related to regu-
latory requirements on all levels of government, right up to human resources
issues such as drafting letters of engagement, employment contracts and
complying with labour legislation, to name a few. Many members turn to the
CFIB Business Resources team as their informal HR department.

Every business owner knows that efficient operations mean a healthier
bottom line. The cost of doing business for smaller operations, however, can
be burdensome, especially when it comes to essentials like credit/debit card
processing, banking, payroll or insurance. While large businesses have the
economy of scale to negotiate preferred contracts, smaller companies often
end up paying top dollar for even the most basic service. CFIB, however, can
reduce costs by leveraging the power of its 109,000 members and national
profile to establish key partnerships and the best rates for various services.

CAM members who are also CFIB members have already realized signifi-
cant bottom line savings from participating in their Privilege Programs. In
fact, the savings have paid for their CAM memberships and more!

If you aren’t currently a CFIB member, we urge you to join and gain access
to the many benefits available to your business. For more information, call
CAM’s contact at CFIB, at 1-800-667-3436 ext. 241, or visit www.cfib.ca/
cammembers. A local CFIB District Manager will also be in touch with CAM
members to review how CFIB membership can benefit your bottom line.

Rob Wilson is Vice President, National Accounts with the Canadian Federa-
tion of Independent Business in Toronto, ON.
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FCEI — Un actif important
pour les démeénageurs
et I'amie des PME

Par Rob Wilson

Depuis ses
débuts en 1971,
les priorités
principales de
la FCEI ont été
de protéger les
PME canadiennes

et de les aider
a connaitre
du succes.

ETTE ANNEE, I’Association Canadienne des Déménageurs (ACD)

facilite la tiche a ses membres pour leur permettre d’accéder aux bé-
néfices multiples qu’offre la Fédération Canadienne de I’Entreprise Indépen-
dante (FCEI) 4 un tarif réduit. LA FCEI s’associe a des fournisseurs de services
d’expertise pour offrir ses Programmes Privilege ainsi qu’une variété de ser-
vices vous permettant de réduire vos colits et d’avoir un impact significatif
sur vos bénéfices.

La FCEI est la voix puissante des PME qui représente les intéréts de
I’ensemble des PME aupres des trois paliers gouvernementaux. Avec 109,000
membres d’affaires indépendants d’un océan a I'autre, elle se bat pour les
PME, préconisant la réduction des taxes et du fardeau bureaucratique aux-
quels doivent faire face tous les propriétaires d’entreprises. Dans la derniére
année, la FCEI a plaidé avec succes pour un gel de 3 ans des primes d’assu-
rance-emploi pour les employeurs et les employés ainsi que pour ’obtention
de nouvelles régles relatives aux ententes de traitement des cartes de crédit.

Depuis ses débuts en 1971, les priorités principales de la FCEI ont été de
protéger les PME canadiennes et de les aider a connaitre du succeés. Qu’il
s’agisse de mener le combat contre I’expansion du Régime de pensions du
Canada (RPC) ou de s’attaquer au manque croissant de la main-d’ceuvre
disponible pour les petites entreprises — deux problématiques touchant direc-
tement I'industrie du déménagement — la FCEI travaille activement a assurer
que nous soyons bien représentés a ces tables de discussion.

Ses membres ont accés a toute I’information essentielle aux entreprises
et a son expertise sans frais additionnel par Pentremise de son équipe de
conseillers aux entreprises se retrouvant dans chaque province. Les types de
conseils dispensés vont des problématiques relatives aux exigences réglemen-
taires a tous les niveaux de gouvernement jusqu’aux problémes de ressources
humaines tels que développer des lettres d’embauche et des contrats d’emploi
en conformité avec les lois du travail pour n’en nommer que quelques-uns.
Plusieurs de ses membres utilisent ’équipe de conseillers aux entreprises de la
FCEI a titre de département officieux des ressources humaines.

Chaque propriétaire d’entreprise sait que des opérations efficaces se
traduisent par une meilleure santé financiére. Mais, les dépenses d’exploita-
tion pour les plus petites entreprises peuvent étre un fardeau, spécialement
lorsqu’elles ont trait a des éléments essentiels tels le traitement des cartes
de crédit/débit, les frais bancaires, les salaires ou I’assurance. Tandis que
les grandes entreprises bénéficient d’économies d’échelle pour négocier des
ententes privilégiées, les PME se retrouvent souvent a payer le maximum
pour de simples services de base. La FCEI, cependant, peut réduire ces colits
en tirant parti de la représentativité de ses 109,000 membres ainsi que de son
profil national afin de forger des partenariats clés et de proposer les meilleurs
tarifs possibles pour des services variés.
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Les membres de ’ACD, également
membres de la FCEI, ont déja réalisé
des épargnes nettes importantes en
participant a ses Programmes Privi-
lege. En fait, ces épargnes ont com-
pensé les frais d’adhésion a ’ACD et
encore plus!

Si vous n’étes pas actuellement
membre de la FCEIL, nous vous

enjoignons d’y adhérer et de béné-
ficier d’un acces aux différents béné-
fices offerts aux entreprises comme
la votre. Pour plus d’information,
contactez Rob Wilson, la personne-
ressource de PACD a la FCEI au
1-800-667-3436, poste 241, ou en
visitant le www.cfib.ca/cammembers.
Un gérant de district local de la FCEI

contactera également les membres
de ’ACD afin de regarder comment
I’adhésion a la FCEI pourrait influer
positivement sur vos bénéfices.

Rob Wilson est Vice-président des
comptes nationaux a la Fédération
canadienne de lentreprise indépen-
dante a Toronto.
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Are you moving or planning a move?

Spicers offers a comprehensive line of products for all of
your moving needs. Whether it’s protective packaging
and shipping supplies, employee safety, equipment, or
products to keep your workplace clean, consult Spicers.

Toll Free: 877 790 2335 spicers.ca
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It's Time!

By Alan R. Jobe

Cashing out a

broken item and
leaving that item
in the customer’s
possession may be
resolving the claim,
but it is not truly
erasing the damage
that is left in the
customer’s viewv.

N ON-GOING ISSUE that we are facing in our industry, and

it doesn’t appear to be getting any better, is the decision to cash out
damaged items versus having repairs done (when possible). This started out
for a long list of reasons, but one main driving force was a desire to resolve a
claim as quickly as possible with the false assumption that the customer was
satisfied sooner. Couple that with the current element of society that is look-
ing for instant gratification, and you start a snowball effect. Unfortunately,
once something starts rolling and many are accepting it as common practice,
it is very hard to slow it down or reverse it. Plus, no one wants to be the bad
guy and deal with the backlash from the customer base.

After talking with many different individuals, including some that I value
as key players in our industry, I do believe it is possible to slow this trend
down and get things back on track to where we are making the customer
“whole” the right way. Simply cashing them out and marking that claim off
the pending list is not making our customers whole and it is not righting the
wrong in many cases. Cashing out a broken item and leaving that item in the
customer’s possession may be resolving the claim, but it is not truly erasing
the damage that is left in the customer’s view.

Most of us have heard about the scenario of the customer telling everyone
they know about the damage to their furniture when someone walks into
their home. The course of action in the past was to get that item repaired
as soon as possible, so that the customer does not have the damage to show
and can instead tell how lovely their furniture looks and that their claim was
properly resolved.

I acknowledge that a lot of furniture today is different in quality and con-
sidered disposable. I acknowledge that many customers’ schedules are quite
hectic and the day of the stay-at-home spouse is past. I also acknowledge that
sometimes it may seem easier for everyone to just pay the customer, write it
off as what the customer wants and move on to the next claim in what seems
like a never ending pile.

But I don’t accept that it should be what is often considered the norm in
today’s claim processing. We must get away from the numbers game and get
back to true customer service. We must get away from the mind set to pro-
cess a claim quickly, believing that we are doing what is best for all and that
we have serviced the account with great processing-time records. We need to
refocus on what is truly the right thing to do in each situation and then use
our skills of customer service to explain and follow through with that plan.
We know from experience that a customer is not always accepting of plans of
action when things have gone wrong. So if it is easier to throw cash at them,
we often take the easier route. But that does not mean it is the right answer.

I would like to see our industry take a step back and refocus on what is
truly best for the customer and the long-term image of the carrier, then do the
right thing through good customer service.
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We have the tools in our service providers, our sea-
soned adjusters and our claims personnel. We just need
to agree that this should be the priority so we can educate
the new generation and our carrier accounts that speed
in resolution of a claim is only good if the end result is
the best answer. Cashing out is not
resolving the claim the day after the
cash arrives if the customer has to
view the damaged furniture day af-
ter day. A better result is making the
customer happy that their furniture

is whole again.
If we start with this re-educa-
tion of why it is so very important
to make the custom-
er whole by making
repairs first, when
possible, we will
improve our in-
dustry’s overall
reputation — and
we will also sus-
tain our repair
industry. And it
is done by do-
ing the right
thing and not
simply push-

ing the damage under the cover of cash-outs to make the
claim appear resolved on the books.

I know this is not something that can happen over-
night. The trend to cash and run did not evolve overnight
either. But we can fix it if we get the attention of the right
people and if, as an industry, we are willing to make the
effort to sell good customer service.

Alan Jobe is the Executive Director of the Claims Pre-
vention & Procedure Council, Inc. His article originally
appeared in the October 2013 issue of CPPC Claims
Journal. This shortened version is reprinted with CPPC’s
kind permission.
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Our Customers are MOVED by our Service!

Local, Long Distance and International Relocation
Award Winning Sales Agent
North American Van Lines Canada

In St. John’s: (709) 747-4222 or 1-800-563-8080
Email: stjohns@hhmovers.ca
Camw

Website: www.householdmovers.ca

R.M.
MOVING SUPPLIES PLUS LTD.

EQUIPMENT W PACKAGING
BOXES
* Dollies * Moving Boxes * Blankets
« Appliance « File Boxes * Furniture Covers
Carts « Bin Boxes * Bubble Wrap
* Ramps . StockBoxes  apen Labels
.S o Stretch Wrap
e Over 1,500 stock e Tape & Shipping
* Cargo Supplies sizes available Supplies
Canadian Owned and Operated

Toll Free: 1-866-469-9198
(780) 469-9198

5239 — 86 Street NW, Edmonton, AB T6E 6T1
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Make Your Move...Become an Allied Agent

View' full benefits at

For inguiries call

84646-900 I'_‘-E\-r_} L www.alliedvanlines.ca



RECLAMATIONS

C’est le temps!

Par Alan R. Jobe
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Rembourser un
item brisé et laisser
cet item au client
va peut-étre régler
la réclamation,
mais ceci n‘efface
pas totalement le
dommage causeé
au client.

N PROBLEME RECURRENT auquel nous sommes confron-

tés dans notre industrie, et il ne semble pas que ca s’améliore, est la
décision de rembourser les items endommagés plutot que de les faire réparer
(lorsque c’est possible). Ceci a commencé pour une longue liste de raisons,
mais un des motifs principaux était le désir de solutionner une réclamation
dés que possible sous la fausse prémisse que le client était satisfait plus rapide-
ment. Associez ceci au fait que les intervenants de la société actuelle reche-
chent constamment une gratification instantanée et vous vous retrouvez avec
un effet boule de neige. Malheureusement, une fois que quelque chose est en
marche et que beaucoup de personnes acceptent ce fait comme une pratique
normale, il est trés difficile de ralentir cette tendance ou de la renverser. De
plus, personne ne veut étre le mauvais garcon ni étre celui qui devra faire face
a 'opposition de la clientele.

Apres avoir discuté avec plusieurs personnes, y compris des gens que je
considére comme des joueurs clés de notre industrie, je crois qu’il est possible
de ralentir cette tendance et de revenir a une situation ou le client obtient une
contrepartie satisfaisante. Le fait de simplement rembourser les clients et de
retirer cette réclamation de la liste en suspend ne satisfait pas entiérement nos
clients et ne remédie pas totalement aux torts causés dans beaucoup de cas.
Rembourser un item brisé et laisser cet item au client va peut-étre régler la
réclamation, mais ceci n’efface pas totalement le dommage causé au client.

Plusieurs d’entre nous ont entendu parler du scénario d’un client qui dit a
tout le monde qu’il sait a propos du dommage causé a son mobilier lorsque
ceux-ci viennent a la maison. Auparavant, la solution envisagée était de faire
réparer cet item dés que possible afin que le client n’ait aucun dommage a
montrer et qu’il puisse plutot étre satisfait de I’état de son mobilier et dire a
tous que sa réclamation a été correctement résolue.

Je comprends que, de nos jours, beaucoup de meubles sont de qualité
variable et sont considérés comme pouvant étre facilement remplagables. Je
comprends que les horaires de beaucoup de clients sont trés chargés et que
le temps des épouses a la maison est passé. Je comprends aussi que, parfois,
il peut sembler plus facile a tous de simplement payer le client, de donner au
client ce qu’il veut pour régler la réclamation et passer aux réclamations sui-
vantes tandis que la pile de celles-ci semblent sans fin.

Mais, je n’accepte pas que ceci doit étre toujours considéré comme la norme
relativement au processus de réclamation de nos jours. Nous devons nous éloi-
gner de ce jeu de chiffres et revenir a un véritable service a la clientéle. Nous
devons nous éloigner de cet état d’esprit de traiter une réclamation rapidement,
en croyant que ce que nous faisons est dans le meilleur intérét de tous et que
nous avons bien répondu aux besoins de ce compte dans un temps de traite-
ment adéquat. Nous devons nous recentrer sur ce qui est vraiment la bonne
chose a faire dans chaque situation et, par la suite, utiliser nos aptitudes de ser-
vice a la clientéle pour expliquer et poursuivre avec la solution mise en place.

Nous savons par expérience qu’un client n’accepte pas toujours nos
plans d’action lorsque les choses ont suite a la page 22

Automne 2013 ¢ Le déménageur canadien 4!




Two Weeks
of Movers’

Conferences

By John Levi

CTOBER 2013 seemed to be an incredibly busy
time for conferences in the moving industry. CAM had the
opportunity to host one and participate in three between October
4and 19:
e Great Canadian Van Lines (October 4)
« Canadian Association of Movers (October 4-6)
* International Association of Movers (October 7-10)

Deux semaines
de conférences
pour I"TAssociation

Par John Levi

CTOBRE 2013 a été une période des plus propices
aux conférences dans l'industrie du déménagement. LACD
a eu l'opportunité d’en organiser une et de participer a trois autres
entre le 4 et le 19 octobre :
e Great Canadian Van Lines (4 octobre)
e Association canadienne des déménageurs (4-6 octobre)
¢ International Association of Movers (7-10 octobre)

TEMPS de la page 21
mal tourné. Alors, méme si c’est
plus facile de les compenser avec de
Pargent, nous prenons souvent la
voie facile. Mais, ¢a ne signifie pas
que C’est la bonne solution.
J’aimerais voir notre industrie
prendre un peu de recul et se recen-
trer sur ce qui est vraiment le mieux
pour le client et pour "image a long
terme du transporteur, puis d’effec-
tuer ce qui est la bonne chose a faire
grace a un bon niveau de service
a la clientéle. Nous possédons les
outils avec nos fournisseurs de ser-
vices, nos experts en sinistres saison-
niers et notre personnel affecté aux
réclamations. Nous n’avons qu’a

accepter d’en faire une priorité afin
de pouvoir inculquer a la nouvelle
génération et a nos transporteurs
qu’un traitement accéléré d’une ré-
clamation est la bonne chose a faire
seulement si le résultat final est la
meilleure réponse possible. Un rem-
boursement ne solutionne pas la
réclamation du jour au lendemain
apres que le client ait regu son argent
si celui-ci continue 4 voir le mobi-
lier endommagé jour apres jour. Un
meilleur résultat serait de satisfaire
le client en s’assurant de remettre
son mobilier dans son état antérieur.

Si nous commencons par cette
rééducation consistant a déterminer
pourquoi il est tellement important

FARRELL ENTERPRISES LIMITED
WWW. FARRELLMOVINGSUPPLIES.COM
66 BARTOR ROAD, WESTON, ON MOM 2G5
416-745-2711, TOLL FREE: 800-268-0908, FAX: 416-740-2261
EMAIL: FARRELL@BELLNET.CA
CANADA’S LEADING SOURCE OF EQUIPMENT AND
SUPPLIES FOR THE MOVING, TRANSPORTATION, AND
STORAGE INDUSTRIES

STRAPS RAMPS

PADS HAND TRUCKS DOLLIES TAPE

BUBBLE MATTRESS COVERS TAPE STRETCH FILM

¥4  Fall 2013 » The Canadian Mover

de satisfaire le client en réparant son
mobilier en premier lieu, lorsque c’est
possible, nous améliorerons grande-
ment la réputation globale de notre
industrie — et nous supporterons éga-
lement I’industrie du secteur des répa-
rations. Et ceci s’accomplit en faisant
la bonne chose et non en camouflant
le dommage encouru par le biais de
remboursements qui ne font qu’indi-
quer que la réclamation semble avoir
été résolue dans les livres.

Je sais que ce n’est pas une chose
qui arrivera du jour au lendemain.
La tendance de rembourser et de s’en
laver les mains ne s’est pas établie du
jour au lendemain. Mais nous pou-
vons y remédier si nous obtenons
Pattention des bonnes personnes et
si, a titre d’industrie, nous sommes
intéressés a faire Peffort de vendre
un bon service a la clientéle.

Alan Jobe est le directeur exécutif
de Claims Prevention & Procedure
Council, Inc. Son article a précé-
demment été publié dans I’édition
d’octobre 2013 du CPPC Claims
Journal. Cette version abrégée est
reproduite avec I'aimable permis-
sion de CPPC.



e Atlas Van Lines (Canada) (Octo-
ber 16-19)

I had the privilege of speaking
at the first three and participat-
ing as an exhibitor in the fourth.
In all, it was a great opportunity
to reach out to various segments
of our industry. The experience
brought home the fact that our in-
dustry is one that's held together
by relationships, and networking
is the only way to develop those
connections.

Each one of the conferences
had a different feeling to it, and
each allowed CAM to present its
message in one form or another.

There are a few key take-aways for our Association from these

Terry Head, IAM; Linda Baver Darr, AMSA; John Levi, CAM;

Stephen Vickers, BAR

e Atlas Van Lines (Canada) (16—
19 octobre)

J'ai eu le privilege d'étre un
conférencier aux trois premiéres
et de participer a titre d'exposant
a la quatriéme. Globalement, ce
fut une excellente opportunité
de rejoindre différents segments
de notre industrie. L'expérience
nous a permis de revenir avec
le constat que notre industrie en
est une qui s’est développée par
ses relations d'affaires et que le
réseautage est la seule fagon de
développer ces contacts.

Chacune des conférences

avait ses particularités et chacune d’elles a permis a I'ACD de pré-

continved on page 24
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senter son message sous une forme ou l'autre.

suite d la page 25
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& Customer Relations panel discussion/ &
Table ronde sur les Relations avec la clie

John Delanty, John Rausch & Randy St. Laurent
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From page 23
experiences. We found out that we could hold

-y

Vancouver Trade & Convention Centres were great
venues for their 1,800 attendees.

2013 ANNUAL CONFERENCE

WELCOME

successful conferences outside the Toronto area.
While the highest member representation is found
in Southern Ontario, our members both inside and
outside of Ontario are clearly enthusiastic about
gathering at a venue outside the Toronto area.
Attendance was 50% higher than expected, the
awards dinner was well-attended and there was
great traffic for exhibitors. We learned that panel
discussions provide an excellent information re-
source for attendees. The connection that CAM had
developed over the years with the American Moving
and Storage Association (AMSA), British Association of Removers
(BAR) and International Association of Movers (IAM) was evident in
our participation in moving-industry-association panel discussions
at both the CAM and IAM conferences. We need to continue to use
and foster these relationships.

And as always, the IAM annual meeting was spectacular. The

Atlas Van Lines’ 50" anniversary convention was
characterized by its enthusiastic delegates, great
speeches and speakers, and first-rate entertain-
ment. The recognition that CAM received at the
event was invaluable in establishing the Associa-
tion’s credibility.

| had the opportunity to share some ideas about
the value of CAM membership with GCVL's agents.
There are the benefits that CAM brings to the mover,
but also the benefits to the moving industry that
participation in the association brings.

But, of course, | felt that CAM’s annual conference was the jewel
in the crown. Our members connect easily with each other, are sup-
portive of our supplier members and are committed to our Associa-
tion, its public image and its goals.

All'in all, the value of relationships and networking was brought
home time and again. Join us at CAM'’s annual conference in 2014!

FE;

the Worly
Together

October 4 - 6, 2013

AWARDS DINNER/DINER DE REMISE DES PRIX

Jim Carney presents Bryan St. George’s
Innovators Award fo Kevin St. George/
Jim Carney présente a Kevin St-George
le Prix de I'innovation remis d Bryan
St. George

Bob Clark accepts CAM’s Industry
Service Award on behalf of Paul
Leader/Bob Clark accepte le Prix
des réalisafions dans I'industrie de
I’ACD au nom de Paul Leader

. . A

Mike Hansen accepts CAM’s Service Industry
Award/Mike Hansen accepte le Prix pour
services sociaux de I'ACD

Anne Martin accepts CAM’s
Distinguished Service Award/
Anne Martin accepte le Prix pour
services exceptionnels de I'ACD

Cam Carswell announcing Mike Hansen’s
Service Industry Award/

Cam Carswell annoncant le Prix pour
services sociaux remis d Mike Hansen

Tom Finlay congratulates Mike Hansen/
Tom Finlay félicite Mike Hansen




De la page 23

Notre association a quelques legons a retenir de ces expériences.
Nous avons constaté que nous pouvions organiser avec succes des
conférences a I'extérieur de la région de Toronto. Bien que la plus
forte représentation de nos membres soit dans le sud de I'Ontario,
nos membres de I'Ontario et hors de cette province sont tres enthou-
siastes quant a un rassemblement & une activité hors de la région de
Toronto. Le taux de participation a été 50% supérieur a nos attentes,
le diner de remise des prix a connu un grand succes et nos exposants
ont connu un excellent achalandage. Nous avons appris que les dis-
cussions de groupe fournissent une excellente source d‘information
aux participants. Les relations développées au cours des années par
I'ACD avec I'American Moving and Storage Association (AMSA), la
British Association of Removers (BAR) et I'International Association
of Movers (IAM) étaient évidentes lors de nos participations dans les
discussions de groupe sur le déménagement, I'industrie et 'associa-
tion organisées aux conférences de I’ACD et de I'lAM. Nous devons
continuer d'utiliser et de renforcer ces relations.

Et comme toujours, la rencontre annuelle de I'lAM fut specta-

culaire. Les Centres du commerce et des congrés de Vancouver
étaient d’excellents sites pour les 1800 participants.

Le congres du 50%™ anniversaire d’Atlas Van Lines a été marqué
par ses délégués enthousiastes, des présentations et des conféren-
ciers d’excellente qualité et un divertissement de grande classe.
La reconnaissance obtenue par I'ACD a cet événement était d'une
valeur inestimable afin de bien établir la crédibilité de I'association.

J'ai eu I'opportunité de partager quelques idées sur la valeur
d'une adhésion a I’ACD avec des agents de GCVL. Iy a les bénéfices
que I'ACD peut amener au déménageur, mais également les béné-
fices que cette participation a I'association apporte a l'industrie du
déménagement. Mais, bien s{ir, j'ai bien constaté que la conférence
annuelle de I’ACD était le fleuron parmi toutes ces conférences. Nos
membres établissent facilement des contacts entre eux, soutiennent
bien nos membres fournisseurs et sont dédiés a notre association,
son image et ses buts.

Globalement, la valeur des relations et du réseautage a été bien
démontrée a maintes reprises. Joignez-vous a nous a la conférence
annuelle de 'ACD en 2014!
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Canadian Movers/Entreprises canadiennes de deménagement

NEWFOUNDLAND AND

LABRADOR
CORNER BROOK

Household Movers & Shippers Limited
FORTEAU

Hancock’s Distributors

GANDER

HHM Transportation Solutions Ltd.
Household Movers & Shippers Limited

ST. JOHN’S

AM]J Campbell Van Lines

Domestic Moving & Storage Ltd.
HHM Transportation Solutions Ltd.
Household Movers & Shippers Limited
M&D Express

AMJ Campbell Van Lines

21 Moffatt Road

Mount Pearl, NL ATN 5B9

Tel: 709-364-4255 / Fax: 709-364-7209

Toll-free: 1-800-563-9696

Website: www.amjcampbell.com

Email: therrit@amjcampbell.nf.ca

Tony Herritt, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
distribution

Warehouse: Concrete block & metal

Domestic Moving & Storage Ltd.

111 Blackmarsh Road

St. John’s, NLA1E 1S6

Tel: 709-747-5188 / Fax: 709-747-2234

Toll-free: 1-800-563-5288

Email: mledrew@domesticmoving.nf.net

Martin LeDrew, President and General Manager

Services: Local, long-distance & overseas
HHG moving & storage, originating-agent/
destination-agent service

Warehouse: Concrete block, palletized,
sprinklered, alarmed

Hancock’s Distributors
53 Main Street, PO Box 102
Forteau, NL AOK 2P0
Tel: 709-931-2444 / Fax: 709-931-2602
Toll-free: 1-877-931-2444
Email: hancocksdistributors@yahoo.ca
James Hancock Jr, Manager
Services: Local, long distance HHG moving
& storage, packing & crating, commercial
& office moving
Warehouse: Concrete floor, concrete knee wall,
11 ft. ceiling, wooden structure, dock-level
loading, heated

HHM Transportation Solutions Ltd.

14 McCurdy Drive

Gander, NLA1V 1A2

Tel: 709-256-8832 / Fax: 709-651-3270

Toll-free: 1-800-565-4698

Website: hhmtrans.ca

Email: gander@hhmovers.ca

Mary Chaffey, Manager

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: Metal, palletized
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HHM Transportation Solutions Ltd.

PO Box 8204, 127 Clyde Avenue S

St. John’s, NLA1B 3N4

Tel: 709-747-4291 / Fax: 709-747-2687

Toll-free: 1-800-563-2233

Website: hhmtrans.ca

Email: stiohns@hhmtransportation.ca

Anita O’Donnell, Manager

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: Fully palletized, heated

Household Movers & Shippers

Limited

Country Road Industrial Park

5 Lundrigan Drive, PO Box 747

Corner Brook, NL A2H 6G7

Tel: 709-634-2434 / Fax: 709-634-9643

Toll-free: 1-800-563-1434

Website: www.householdmovers.ca

Email: hhmovers@nfld.net

Greg Barnes, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, palletized, bonded
& government-approved

Household Movers & Shippers %

Limited

14 McCurdy Drive

Gander, NLA1V 1A2

Tel: 709-651-2050 / Fax: 709-256-2538

Toll-free: 1-800-563-2784

Website: www.householdmovers.ca

Email: gander@hhmovers.ca

Mary Chaffey, Manager

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, palletized, bonded
& government-approved

Household Movers & Shippers

Limited

19 Clyde Avenue

Donovans Industrial Park

Mount Pearl, NLA1B 4R8

Tel: 709-747-4222 / Fax: 709-368-2619

Toll-free: 1-800-563-8080

Website: www.householdmovers.ca

Email: dyoung@hhmovers.ca

David Young, President

Services: HVP, logistics, office & household
goods relocation, packing, crating
& transportation worldwide

Warehouse: Steel frame, climate-controlled,
palletized, bonded & government-approved

e

M&D Express %

PO Box 8204, 127 Clyde Avenue ==

St. John’s, NLA1B 3N4

Tel: 709-368-2145 / Fax: 709-747-2687

Email: paul@hhmtransportation.ca

Paul Harris, Transportation Specialist

Services: Local, long distance & overseas HHG
moving & storage; packing & crating service;
commercial & office moving; specialist with
electronic & medical equipment delivery,
setup & installation

Warehouse: Concrete block, fire- & burglar-
alarmed, security-patrolled, heated,
sprinklered, Fire Marshall- & Federal
Government-certified, fully palletized & dock-
level loading

NOVA SCOTIA

HALIFAX-DARTMOUTH

Atlantic Canada Moving Systems Limited
Burgess Transfer & Storage Limited
Guardian Transfer & Storage

Hoyt’s Moving & Storage Limited
Maritime Moving and Storage

Munden’s Moving Ltd.

Thompson’s Moving Group Limited

MIDDLETON

Hoyt’s Moving & Storage (Middleton) Ltd.
Thompson’s Moving & Storage

Atlantic Canada Moving Systems

Limited

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-876-5385 / Fax: 902-876-0900

Website: www.campbellgroupofcompanies.com

Email: hssdart@hoytsgroup.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 4,900 sq. ft., palletized, parking

gy

Burgess Transfer & Storage Limited %

20 Oland Court :

Burnside Industrial Park

Dartmouth, NS B3B 1V2

Tel: 902-468-2929 / Fax: 902-468-1779

Toll-free: 1-800-565-2929

Website: www.burgesstransfer.com

Email: moving@burgesstransfer.com

Larry Burgess, President

Services: Local, long distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Tilt up cement construction, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock- & ground-level
loading

Other Association Memberships: BBB of
Maritimes, Halifax Chamber of Commerce

Guardian Transfer & Storage

210 Joseph Zatzman Drive

Dartmouth, NS B3B 1P4

Tel: 902-468-8264 / Fax: 902-435-2704

Toll-free: 1-800-668-1353

Website: www.guardiantransfer.com

Email: ctimm@guardiantransfer.com

Wayne Marshall, President

Services: Local, long-distance & overseas HHG
moving & storage

Warehouse: Sprinklered, heated, palletized

Hoyt’s Moving & Storage Limited

320 Wright Avenue, Unit 12

Halifax (Dartmouth), NS B3B 0B3

Tel: 902-876-8202 / Fax: 902-876-0900

Website: www.campbellgroupofcompanies.com

Email: sales@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete & steel, 38,000 sq. ft.,
palletized, sprinklered, heated
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Hoyt’s Moving & Storage (Middleton) )

PO Box 836, Marshall Street Extension

Middleton, NS BOS 1P0

Tel: 902-825-6434 / Fax: 902-825-6025

Website: www.campbellgroupofcompanies.com

Email: middleton@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel & concrete, 26,000 sq. ft.,
palletized, sprinklered

Maritime Moving and Storage

51 Thornhill Drive

Dartmouth, NS B3B 1R9

Tel: 902-468-6868 / Fax: 902-468-6869

Toll-free: 1-877-406-6868

Website: www.maritimemoving.com

Email: amy@maritimemoving.com

Amy Grady, Relocation Consultant

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, special products

Warehouse: One building, all sprinklered, alarm
security

Munden’s Moving Ltd.

45 Lovett Lake Court

Halifax, NS B3S 1B8

Tel: 902-450-1323 / Fax: 902-450-1335

Toll-free: 1-877-289-9120

Website: www.mundensmoving.com

Email: mundens@mundensmoving.com

Rob Munden, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
moving, sale of packing material

Warehouse: Steel, fire & burglar alarms,
sprinklered, heated & air-conditioned,
palletized, dock-level loading, drive-in bay,
tilt-up concrete walls, 28-ft. ceilings

Other Association Memberships: CFIB, NS
Trucking Association

fw“‘"""w“

Thompson’s Moving Group Limited 2

51 Thornhill Drive e

Dartmouth, NS B3B 1R9

Tel: 902-469-5100 / Fax: 902-469-5711

Toll-free: 1-800-334-2208

Website: www.thompsonsmoving.ca

Email: blair@thompsonsmoving.ca

Blair Landry, General Manager

Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas packing, crating & moving; new
& used packing material sold; overnight
parking available; annually published
guaranteed inter-agency labour rates

Warehouse: 25,000 sq. ft., palletized, heated,
sprinklered, DND-certified, security,
surveillance; dock-level & ground-level doors;
open Mon. to Fri., 8 am to 5 pm & Sat., 8 am
to noon or by appointment; 90-ft. platform
scale within 2 blocks

Other Association Memberships: IAM

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

Thompson’s Moving & Storage

3 Freeman Street, PO Box 639 St

Middleton, NS BOS 1P0

Tel: 902-825-3929 / Fax: 902-825-6261

Toll-free: 1-800-773-0020

Website: www.thompsonsmoving.ca

Email: blair@thompsonsmoving.ca

Blair Landry, General Manager

Services: Local, long distance & international
HHG moving; short-term & long-term storage;
HHG packing & unpacking; crating services
for international & overseas moving

Warehouse: Steel-frame construction, heated,
DND-certified, goods stored in storage vaults

PRINCE EDWARD ISLAND

CHARLOTTETOWN

Foley’s Transfer Inc.

Foley’s Transfer Inc.

9 Walker Drive

Charlottetown, PE C1A 8S5

Tel: 902-894-9914/902-894-3416

Fax: 902-566-4851

Toll-free: 1-877-854-7398

Email: foleys@pei.aibn.com

Brian Foley, Owner/Manager

Services: Local & long-distance HHG moving
& storage, packing & crating

Warehouse: Wooden structure, metal siding,
government-inspected, heated, fire-inspected,
24-hour security

NEW BRUNSWICK

FREDERICTON-OROMOCTO

All World Moving & Storage

Brunswick Moving & Storage

East Coast Moving & Warehousing

Hoyt’s Moving & Storage (Fredericton) Ltd.
McMinniman'’s Transfer Limited

Premiere Van Lines

MONCTON-DIEPPE

All World Moving & Storage

East Coast Moving & Warehousing
Geldart’s Warehouse & Cartage Ltd.
Premiere Van Lines — Moncton

SAINT JOHN

All World Moving & Storage
East Coast Moving & Warehousing
Hoyt’s Moving & Storage (NB) Ltd.

All World Moving & Storage

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-457-6020 / Fax: 506-458-1153

Website: www.allworldmoving.com

Email: fredericton@allworldmoving.com

Jeff Melanson, Manager

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

All World Moving & Storage
234 Halifax Street e
Moncton, NB E1C 9R7
Tel: 506-387-7730 / Fax: 506-387-8521
Website: www.allworldmoving.com
Email: allworld@nb.aibn.com
Bob Gould, Vice President
Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating
Warehouse: Viny! siding, alarm protection,
sprinklered, DND certification, heated,
palletized, dock-level loading
Other Association Memberships: BBB

All World Moving & Storage

20 Industrial Drive, PO Box 2356

Saint John, NB E2L 3V6

Tel: 506-635-1105

Website: www.allworldmoving.com

Bob Gould, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating

Warehouse: Steel frame with siding, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: BBB

Brunswick Moving & Storage

55 MacKenzie Road

Fredericton, NB E3B 6B6

Tel: 506-472-6683 / Fax: 506-452-9110

Website: www.campbellgroupofcompanies.com

Email: brhindress@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 19,400 sq. ft., parking, loading
dock, palletized, sprinklered

East Coast Moving & Warehousing

77 Pepin Road

Fredericton, NB E3B 8J9

Tel: 506-459-8277 / Fax: 506-458-1153

Website: www.eastcoastmoving.com

Email: eastcoastmoving@nb.aibn.com

Bonnie Grice, Sales Consultant

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Warehouse: Steel frame with siding, heated,
sprinklered, alarmed

East Coast Moving & Warehousing

245 Beaverbrook Street

Moncton, NB E1C 9S5

Tel: 506-858-1000 / Fax: 506-858-5628

Toll-free: 1-888-525-7070

Website: www.eastcoastmoving.com

Email: moncton@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
relocation specialist; business-records
storage; office & commercial storage
& relocations; containerized storage; bilingual
service: English & French

Warehouse: Viny! siding, fire & burglar alarm,
video surveillance, sprinklered, DND-certified,
propane-heated, containerized storage, dock-
level & grade-level, loading door, racking
storage, fenced compound; less than five
minutes from TCH & hotels
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East Coast Moving & Warehousing

406 Grandview Avenue, PO Box 2234

Saint John, NB E2L 3V1

Tel: 506-633-9180 / Fax: 506-633-1883

Toll-free: 1-888-350-8888

Website: www.eastcoastmoving.com

Email: wmarshall@eastcoastmoving.com

Wayne Marshall, President

Services: Local, long-distance & overseas
moving, packing, crating, storage, public
warehousing, record storage

Warehouse: Steel framed with siding, heated,
palletized or rack storage, fire alarm with
sprinklers, security alarm

Geldart’s Warehouse & Cartage Ltd.

145 Edinburgh Drive

Moncton Industrial Park

Moncton, NB E1E 2K9

Tel: 506-857-3114 / Fax: 506-857-3087

Toll-free: 1-800-267-0464

Website: www.geldartsmoving.com

Email: geldarts@nb.aibn.com

Marty Wry, Sales & Marketing Manager

Services: Local, long-distance, US & overseas
HHG & commercial moving & storage,
packing & crating; UVL container depot
& service

Warehouse: Modern steel building, DND-
approved, palletized, sprinkler, heated, fire
& burglar alarms

Hoyt’s Moving & Storage

(Fredericton) Ltd.

55 MacKenzie Road

Fredericton, NB E3B 6B6

Tel: 506-453-0123 / Fax: 506-452-9110

Toll-free: 1-800-663-0492

Website: www.campbellgroupofcompanies.com

Email: fredericton@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 19,400 sq. ft., palletized,
sprinklered, loading dock

Hoyt’s Moving & Storage (NB) Ltd.

344 Grandview Ave.

Saint John, NB E2J 4N1

Tel: 506-633-1943 / Fax: 506-633-1947

Toll-free: 1-800-565-4698

Website: www.campbellgroupofcompanies.com

Email: saintjohn@hoytsunited.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: Concrete & steel, 7,500 sq. ft.,
palletized, heated, sprinklered, alarmed
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McMinniman’s Transfer Limited ‘

297 Restigouche Road ==

Oromocto, NB E2V 2H2

Tel: 506-446-6822 / Fax: 506-446-4999

Toll-free: 1-888-852-6683

Website: www.moveme.ca

Email: info@moveme.ca

Tim Henry, General Manager

Services: Local & long distance moving,
packing, storage, crating; office moving; trade
show service Canada & US,; tailgate delivery;
crossdock service; commercial warehousing;
self-storage

Warehouse: Warehouse #1 at 297 Restigouche
Rd - steel frame & siding, fire- & burglar-
alarmed, sprinklered, heated, palletized,
dock- & ground-level loading, Canada
Customs-bonded. Warehouse #2 at 275
Restigouche Rd — government-approved,
steel frame & siding

Premiere Van Lines

273 Restigouche Road

Oromocto, NB E2V 2H1

Tel: 506-357-5562 / Fax: 506-357-6441

Website: www.premierevanlines.com

Email: fredericton@premierevanlines.com

Gregg Doucette, President & Managing Partner

Services: Local & long distance relocations,
overseas moving, commercial & office
moving, installations, home deliveries, record
file management

Warehouse: Steel span, 16,000 sq. ft., fully-
palletized, climate-controlled, government-
approved, alarmed, dock- & ground-level
loading

Premiere Van Lines — Moncton

663 Malenfant Blvd.

Dieppe NB E1A5T8

Cory Bembridge, Director of Operations

Tel: 506-857-0050 / Fax: 506-853-5106

Toll-Free: 1-800-565-5516

Website: www.premierevanlines.com

Email: cbhembridge@premierevanlines.com

Services: Local, long distance & overseas
moving & storage, packing & crating,
special products transportation, trade show
coordination, office moving & storage, tailgate
delivery, records management, bilingual
services: English & French, OA-DA services.
Van Line: Atlas Van Lines.

Warehouse: 20,000 sq. ft., steel frame & siding,
video surveillance, alarmed, government
approved, climate-controlled, fenced
compound C-TPAT-certified, 5 dock-level
doors, 3 ground-level doors, palletized
& racking, Canada Customs-bonded, 28 ft.
ceilings

Other Association Memberships: CFIB, BBB

Pour une liste a jour, visitez
le site : www.mover.net

Certified Canadian Mover
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QUEBEC

DRUMMONDVILLE

Déménagement Drummond Inc.

EAST FARNHAM
All Matt Moving & Storage Inc.

FERMONT

Alliance Moving Inc.

GATINEAU

Déménagement Outaouais Moving Inc.

KUUJJUAQ

Location et Transport Tivi Inc.

LAVAL

Jean Guy Brault Déménagement

MONTREAL

AM]J Campbell Van Lines

C.A. Déménagement

Le Clan Panneton (1993) Inc.
Déménagement et Entreposage Aarion
Kenwood Moving & Storage Inc.
King’s Transfer Van Lines Inc.
Martel Express (Montreal) Inc.
Meldrum the Mover Inc.

Midas Transport

Premiere Van Lines Montreal Inc.
Tippet-Richardson Limited

Les Transports Constantineau

Les Transports Lacombe inc
Westmount Moving & Warehousing

PORT CARTIER

Déménagement de la Cote Nord Ltée

QUEBEC-STE-FOY

Déménagement Monette Express
Déménagement Napoléon Giroux
Les Déménagements Rapide Inc.

SHERBROOKE

Déménagement Roy et Martineau

TROIS-RIVIERES
Martel Express (Trois-Rivieres) Ltée

e

All Matt Moving & Storage Inc.

100, rue Léon-Paul

East Farnham, QC J2K 4E7

Tel: 450-266-6002 / Fax: 450-266-0354

Toll-free: Toll-free fax: 1-800-254-4473

Website: www.all-matt.com

Email: info@allmatt.ca

Céline Matton, President & Owner

Services: Local, long distance & international
HHG moving, crating, packing, storage, office
moves, custom-bonded

Warehouse: Steel frame, metal siding, fire
& burglar alarms, Federal Government
(DND)-certified, heated, dock- & ground-level
loading



Alliance Moving Inc.

Place Daviault, Local #112

Fermont, QC GOG 1J0

Tel: 709-282-2022 / Fax: 819-478-5537

Toll-free: 1-800-667-4153

Website: www.alliancemoving.com

Email: info@demenagementdrummond.com

Franco Collard, President and CEO

Services: Local, long distance & overseas
HHG moving, packing & crating, commercial
& office moving

Warehouse: 1,000 sq. ft., heated, steel frame,
sprinklered

AMJ Campbell Van Lines

1255 32nd Avenue

Montréal, QC H8T 3H2

Tel: 514-631-5223 / Fax: 514-631-7267

Toll-free: 1-800-705-8438

Website: www.amjcampbell.com

Email: mgribbon@amjmontreal.com

Mike Gribbon, Operations Manager

Services: Local, long distance & overseas HHG
moving & storage, packing & crating

Warehouse: Steel metal siding

C.A. Déménagement

1200, de Royan

Laval des Rapides, QC H7N 6E7

Tel: 450-668-5203 / Fax: 450-667-9914

Toll-free: 1-800-668-5203

Website: www.cademenagement.com

Email: info@CADemenagement.com

Alain Couture, Président

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving including high
value transportation / Déménagement
Montréal et Laval; déménagement local,
longue distance et outre-mer; emballage et
déballage professionnel; vente de matériel
d’emballage; vente de boites

Warehouse: Sprinklered, alarm-protected,
heated & palletized, DND-certified, dock-level
loading / entreposage Laval et entreposage
Montréal; entrepdt Montréal et entrepdt
Laval. Notre entrepét est approuvé par le
département de la Défense National (force
armée canadienne)

Other Association Memberships: Déménageur
recommandé CAA habitation, Membre de
I’Association du Camionnage du Québec,
L’Office de Certification Commerciale du
Québec, Permis de la Commission des
Transport du Québec, BBB of Québec, Air
Miles

Le Clan Panneton (1993) Inc.

2660, rue Mullins

Montréal, QC H3K 1P4

Tel: 514-937-0707 / Fax: 514-937-1473

Toll-free: 1-800-361-8739

Website: www.leclanpanneton.ca

Email: info@leclanpanneton.ca

Pierre J. Cyr, Président

Services: Local, longue distance et outre-mer
déménagement et entreposage, emballage et
deballage

Warehouse: Brique, systeme d’alarme, gicleur,
camera circuit fermé, gardien de nuit, chauffé,
quai chargement, cautionne douanes Canada

Déménagement et Entreposage Aarion

455 Marien

Montreal, QC H1B 4V7

Tel: 514-852-4445 / Fax: 514-351-1372

Toll-free: 1-866-552-4445

Website: www.aarion.ca

Email: info@aarion.ca

Ted Petrecca, General Manager

Services: Local & long-distance, packing
& crating, commercial & residential moves

Warehouse: Concrete block, steel frame,
53,000 sq. ft., 425 lockers of different sizes,
fire & burglar alarm, sprinklered, heated,
insured, disinfected monthly, dock-level
loading

Other Association Memberships: BBB

Déménagement de la Cote Nord Ltée

180 Portage des Mousses, C.P. 114 R

Port Cartier, QC G5B 2G7

Tel: 418-766-4200 / Fax: 418-766-6261

Toll-free: 1-800-667-4153

Website: www.demenagementcotenord.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président

Services: Local & long-distance moving,
storage, packing & crating, office moving

Warehouse: 2500 sq. ft., DND-certified, heated,
palletized, steel frame, alarm

Déménagement Drummond Inc.

1120, rue Bergeron =

Drummondville, QC J2C 0C9

Tel: 819-478-0323 / Fax: 819-478-5537

Toll-free: 1-800-667-4153

Website: www.demenagementdrummond.com

Email: franco@demenagement-drummond.ca

Franco Collard, Président and CEO

Services: Déménagement local, longue
distance, résidentiel et commercial,
emballage et crating pour déménagement
outre-mer, spécialisé pour Labrador et la
région nord-est du Québec, entreposage et
déballage

Warehouse: Blocs de ciment, structure d’acier,
protection contre le feu, air climatisé, chauffé,
approuvé par le gouvernement, systéme
d’alarme

Déménagement Monette Express
4050, rue Jean Marchand, Unit 110
Québec, QC G2C 1Y6
Tel: 418-840-1234 / Fax: 418-840-1730
Toll-free: 1-888-840-8814
Website: www.monetteexpress.com
Email: info@monetteexpress.com
Pierre Dignard, Président
Services: Local, long-distance & overseas
HHG moving & storage; packing & crating;
commercial move; HVP delivery
Warehouse: 2405 Decelles, Quebec City,
QC; Federal Government-approved facility;
10,000 sq. ft.; palletized; cement block & steel
construction; temperature-controlled; alarm
protection (protectron)
Other Association Memberships: Québec City
Chamber of Commerce; CFIB

Déménagement Napoléon Giroux

299 rue Joly

Québec, QC G1L 1N7

Tel: 418-623-5212 / Fax: 418-623-8946

Toll-free: 1-800-363-3280

Website: www.napgiroux.com

Email: info@napgiroux.com

Frédéric Giroux, Secretaire

Services: Déménagement local residentiel et
commercial; longue distance et outre-mer;
transport général, livraison de meuble;
entreposage, emballage et déballage; nous
disposons de tout le matériel requis pour
mener a bien votre déménagement. Nous
déservons egalement toutes les grande villes
Canadienne par le biais de notre affiliation
avec Atlas Van Lines

Warehouse: Nous disposons d’une entrepét
de 20000 pieds carré chauffé, gliclé avec
systeme d’alarme et systéme de caméra. Nos
entrepdt sont muni de quai de chargement
dont un intérieur. Nous sommes approuvé par
le man et cautionner par les douanes. Facile
d’acceés prés des autoroutes de la capitale et
laurentienne

P
Déménagement Outaouais Moving ‘g
Inc.
150 Jean Proulx
Gatineau, QC J8Z 1V3
Tel: 819-771-1634 / Fax: 819-771-6629
Toll-free: 1-800-361-1634
Website: www.outaouaismoving.com
Email: manager@outaouaismoving.com
Michael Kolberg, President
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, weigh scale on
site
Warehouse: Steel & block, 55,000 sq. ft., fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading inside,
customs-bonded
Other Association Memberships: RIM, FIATA,
CIFFA, IAM, PAIMA

7 e
Déménagement Roy et Martineau
316, 12iéme Avenue Sud ”
Sherbrooke, QC J1G 2V6
Tel: 819-563-4322 / Fax: 819-569-7352
Toll-free: 1-800-567-3585
Website: www.roymartineau.com
Email: demenagement@roymartineau.com
Robin Collard, President
Services: Local, long-distance & overseas
moving, packing & crating
Warehouse: 22,000 sq. ft., steel frame, steel
wall, insulated, heated & palletized, alarm
& camera protection, dock-level loading, DND
certification
Other Association Memberships: CAA
Habitation Quebec, Fédération de I'age d’or
du Québec (FADOQ)
-
Les Déménagements Rapide Inc. ‘g
1630, boulevard Talbot
Québec, QC G2N 0C5
Tel: 418-529-5708 / Fax: 418-849-6473
Toll-free: 1-800-463-5796
Website: www.demenagement.qc.ca
Email: rapideqc@globetrotter.net
Jérémy Turcotte, VP, Administration
Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating
Warehouse: Air-conditioned, alarm-protected,
DND-certified, heated, palletized, dock-level
loading
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Jean Guy Brault Déménagement *

25 avenue du Pacifique

Laval, QC H7N 3X6

Tel: 450-667-1876 / Fax: 450-668-4963

Toll-free: 1-877-667-1876

Website: www.braultdemenagement.com

Email: ybrault@braultdemenagement.com

Yves Brault, Vise Président

Services: Déménagement et entreposage local,
long parcours et outre-mer, emballage et
déballage, etc.

Warehouse: Systéme d'alarme, alarme
d'incendie, chauffé

Kenwood Moving & Storage Inc.

6645 Sherbrooke Street West

Montreal, QC H4B 1N4

Tel: 514-907-7788 / Fax: 514-907-7557

Toll-free: 1-888-738-9110

Website: www.kenwoodmoving.com

Email: john@kenwoodmoving.com

John Delanty, President

Services: Local, long-distance & overseas
HHG moving & storage

Warehouse: ADT fire & burglar alarms,
sprinklered, Canada Customs-bonded

Other Association Memberships: IAM

King’s Transfer Van Lines Inc.

287 Eleanor Road

Montreal, QC H3C 2C1

Tel: 514-932-2957 / Fax: 514-939-1645

Toll-free: 1-800-267-2957

Website: www.kingstransfer.com

Email: info@kingstransfer.com

Bill O’Donnell, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 43,000 sq. ft.

Other Association Memberships: CERC, ERC

Location et Transport Tivi Inc.
844 Airport Road, PO Box 175 =
Kuujjuag, QC JOM 1CO

Tel: 819-964-2465 / Fax: 819-964-2831

Toll-free: 1-800-964-2465

Website: www.tivinunavik.com

Email: tiviforrest@mac.com

Dave Forrest, President

Warehouse: Steel

Martel Express (Montreal) Inc.

10105 Henri-Bourassa Boulevard West

St-Laurent, QC H4S 1A1

Tel: 514-331-3311 / Fax: 514-331-0303

Toll-free: 1-800-642-2862

Website: www.martelexpressmontreal.com

Email: info@martelexpressmontreal.com

Ronald Valade, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Government-approved, bonded,
fireproof concrete, sprinklered, palletized
three decks, heated, alarm, electronic tailgate
service, auto loading & unloading

Other Association Memberships: IAM

* New member/Nouveau membre
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Martel Express (Trois-Riviéres) Ltée g

1000, rue Pére-Daniel, PO Box 728 =

Trois-Riviéres, QC G9A 5J3

Tel: 819-378-2747 / Fax: 819-378-0527

Toll-free: 1-800-567-7852

Website: www.demenagementmartel.com

Email: info@martelexpresstr.com

Francois Lagacé, Directeur

Services: Déménagement local, longue
distance et outre-mer; transport général;
entreposage. Tous nos services sont offerts
autant au niveau résidentiel que commercial

Warehouse: Béton et acier, systeme d’alarme
relié a une centrale, chauffé, quai de
chargement, terrain cléturé et barré,
enregitrement par des caméras

Meldrum the Mover Inc.

6645 Sherbrooke Street West

Montreal, QC H4B 1N4

Tel: 514-481-1122 / Fax: 514-488-5305

Toll-free: 1-800-561-1123

Website: www.meldrumthemover.com

Email: tom@meldrumthemover.com

Tom Filgiano, President

Services: Local, long-distance (Canada
& US) & overseas HHG moving; export
packing/crating; import/export international
forwarding to all points; commercial moving,
office systems & furniture installation, repair
& service; Montreal container depot for United
Van Lines

Warehouse: Inner city facilities: five-storey brick
& concrete with high-security vaults & 450
steel, fireproof storage rooms; 48,000 sq.
ft., fireproof, heated, sprinklered; electronic
burglar system, plus nightwatchman; DND-
approved, Canadian bonded warehouse,
West Island suburban facilities: 20,000 sq.
ft., palletized, three high; fireproof, heated,
sprinklered, dock-level loading

Midas Transport
6170 Route Transcanadienne
St-Laurent, QC H4T 1X9
Tel: 514-344-4440 / Fax: 514-344-3748
Website: www.midastransport.com
Email: info@midastransport.com
Tom Dubeau, President
Services: Local & medium distance HHG moves
Warehouse: Cinder block, heated, sprinkler
system, 11,500 sq. ft., 2 dock-level doors,
1 ramp door

Premiere Van Lines Montreal Inc.

1136 Argyle Street

Verdun, QC H4H 1V3

Tel: 514-631-1112 / Fax: 514-631-1177

Email: mcarty@premierevanlines.com

Michael Carty, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, heated, fire
& security alarm, dock-level loading,
sprinklered, racking

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

Tippet-Richardson Limited

26-K Hymus Blvd. e

Pointe-Claire, QC H9R 1C9

Tel: 514-459-0102 / Fax: 514-459-0105

Toll-free: 1-888-710-4133

Website: www.tippet-richardson.com

Email: gords@tippet-richardson.com

Gord Smith, General Manager

Services: Long-distance & overseas HHG
moving & storage; local moving & storage;
packing & crating; commercial

Warehouse: One building, sprinklered, alarm
security, bonded warehouse, heated,
palletized, DND-certified

Les Transports Constantineau

297 Benjamin-Hudon

Montréal, QC H4N 1J1

Tel: 514-678-1426 / Fax: 514-678-0581

Toll-free: 1-888-678-1426

Website: www.constantineau.ca

Email: info@constantineau.ca

Frangois Constantineau, Président

Services: Déménagement local, longue
distance, outre-mer, emballage, déballage,
entreposage

Warehouse: Béton, chauffé, systéme d’alarme,
gicleurs, quai de chargement

Other Association Memberships: BBB

Les Transports Lacombe inc

5644, rue Hochelaga

Montréal, QC H1N 3L7

Tel: 514-256-0050 / Fax: 514-256-1650

Toll-free: 1-800-268-0050

Website: www.transportslacombe.com

Email: luc.lafontaine @transportslacombe.com

Luc Lafontaine, Président

Services: Local, longue distance, emballage
et déballage, déménagement commercial et
résidentiel, entreposage, musées & oeuvres
d’art, électronique, laboratoires, machinerie
et transport a température contrélée. Local,
long distance, packing & crating, commercial
& office moving, residential, warehousing,
museums & fine arts, electronics,
laboratories, machinery & temperature-
controlled trucks

Warehouse: 35000 pi.ca., béton & acier, 3 quais
& une rampe avec porte de 14 pi., chauffé,
alarme reliée a une centrale, gicleurs,
cameéra, étageres 3-4 palettes. 35000 sq,ft.,
concrete & steel, 3 dock-level loading & ramp,
heated, alarm, sprinklered, camera, palletized

3-4 high

Westmount Moving & Warehousing

592, rue Hull

Montreal, QC H8R 1V9

Tel: 514-366-6683 / Fax: 514-366-6685

Toll-free: 1-800-465-6588

Website: www.westmountmoving.com

Email: info@westmountmoving.com

Joseph Gagnon, President

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
commercial & office moving

Warehouse: 32,000 sq. ft., sprinklered, alarm-
protected, government-approved, palletized

Other Association Memberships: BBB
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ONTARIO

AJAX, OSHAWA, PICKERING,
WHITBY

Coburn’s Transportation Systems

Mackie Moving Systems

Rockbrune Brothers Limited

TWO MEN AND A TRUCK® — Oshawa
ARTHUR

Hummel’s Moving Ltd.
BARRIE

Premiere Van Lines

TWO MEN AND A TRUCK® - Barrie
& Central Ontario

BELLEVILLE

LaPalm Moving Systems

BRAMPTON

Campbell Moving Systems Inc.

Carlos Moving & Storage Inc.

1st Ship Moving

Natural Movers

TWO MEN AND A TRUCK® — Brampton

BURLINGTON

Burlington Movers

Cesar Van & Storage Limited

1st Ship Moving

Perfect Packers Moving and Storage
Taylor Moving & Storage Ltd.

CONCORD
Elite Moving and Transportation Ltd.

CORNWALL
St. John’s Transfer (1978) Ltd.

DEEP RIVER
Walker’s Van and Storage

GODERICH

Gardiner’s Moving

GUELPH

Mike the Mover Limited
Swan Moving & Storage Inc.
HAMILTON

Falla Cartage & Movers Ltd.
Harvey Moving Systems Inc.
Mountaineer Movers Limited

HOLLAND LANDING
Bradford Moving & Storage

KEMPTVILLE

Total Move Management

KINGSTON

AMI Campbell Van Lines
Any Size Moving

Capital Movers & Storage
Frost the Mover

KITCHENER-WATERLOO OWEN SOUND
Baird Moving Inc. John Thompson Movers
1st Ship Moving
McWilliams Moving & Storage Ltd. PEMBROKE
Tippet-Richardson Limited Cassidy’s Transfer & Storage Limited
TWO MEN AND A TRUCK® - Kitchener, PETERBOROUGH
Cambridge & Waterloo :
Westmount Moving & Warehousing AMJ Campbell Van Lines
Wilke Movers Limited McWilliams Moving & Storage Ltd.
LINDSAY SIMCOE
Lindsay-Peterborough Movers & Storage Inc. Wayne’s Moving, Storage & Delivery
WIJ Moving & Storage
LONDON
- SMITHS FALLS
A Moving Journey
AMJ Campbell Van Lines Wills Transfer Limited
Campl?ell qus. Movers Ltd. ST. CATHARINES
1st Ship Moving - — - -
Moving Again Inc. Bird’s Transfer Limited/Bird’s Moving
Robson Moving & Storage & Storage
Tippet-Richardson Limited Harvey Moving Systems Inc. i
MILTON TWO MEN AND A TRUCK® — Niagara
- STAYNER
Scannell Moving & Storage - -
MISSISSAUGA Mountain Moving & Storage Ltd.
SUDBURY
AM]J Campbell Corporate -
AM]J Campbell Van Lines Harris Movers
Armstrong Moving & Storage Ltd. THUNDER BAY
Avenue Moving & Storage . ;
King’s Transfer Van Lines Inc. Traditional Moving & Storage
Office Move Pro TORONTO
Premiere Van Lines Inc. -
. . Abbeywood Moving & Storage Inc.
Premiere Van Lines Ltd. AMJ Campbell Van Lines

Ranger Moving Systems Inc.
Rawlinson Moving & Storage Ltd.
Total Relocation Moving Systems

NEWMARKET

TWO MEN AND A TRUCK® — Newmarket-
Aurora

NIAGARA FALLS

Niagara Moving & Storage Inc.
NORTH BAY

Walker’s Van and Storage
NORTH GOWER

First Rate Movers Inc.

OAKVILLE

Bronte Movers and Cartage Ltd.
OTTAWA

Abbotsford Moving & Storage Ltd.
AMI Campbell Van Lines

Boyd Moving & Storage Ltd.
Campbell Moving Systems

Cassidy’s Transfer & Storage Limited
D’ Arcy Moving & Storage

1st Ship Moving

Fred Guy Moving & Storage Ltd.
King’s Transfer Van Lines

Parkway Van Lines

Royal Moving & Storage Inc.
Tippet-Richardson Limited

TWO MEN AND A TRUCK® - Ottawa
Westmount Moving & Warehousing

Blue Line Moving and Storage (Ont) Inc.

Consolidated Moving & Storage

Emerald Moving & Storage Inc.

Europa Moving & Storage

Firemen Movers Inc.

Fluent Moving & Storage

Greg & Sons Moving and Storage

Hudson Movers Ltd.

Jia Jia International Moving Inc.

Phillips Moving & Storage

Rent-a-Son

Tender Touch Moving & Storage

Tippet-Richardson Limited

Toronto Service Center Inc. (TSC)

TWO MEN AND A TRUCK® — GTA North

TWO MEN AND A TRUCK® — Mid-Town
Toronto

TWO MEN AND A TRUCK® - Toronto East

TWO MEN AND A TRUCK® — Woodbridge-
Vaughan

Wilson Relocation

TRENTON

Any Size Moving

Capital Movers & Storage
WINDSOR

AM]J Campbell Van Lines
Hinton the Mover

Rose City Moving and Storage
Windsor Truck & Storage
WOODSTOCK

Bigham the Mover Limited
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A Moving Journey

570 Admiral Court

London, ON N5V 4L3

Tel: 519-668-3666 / Fax: 519-659-3336

Toll-free: 1-866-294-5095

Website: www.campbellgroupofcompanies.com

Email: doncampbell@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: 13,000 sq. ft., steel structure,
palletized, alarmed

Abbeywood Moving & Storage Inc.

480 Finchdene Square

Toronto, ON M1X 1C2

Tel: 416-292-1107 / Fax: 416-292-7764

Toll-free: 1-800-565-4888

Website: www.abbeywoodmoving.com

Email: randy @abbeywoodmoving.com

Randy Wilson, President

Services: Local, long-distance & overseas
relocations, packing, crating, storage, fine-art
services division

Warehouse: Concrete block & brick, fully
palletized, alarmed, heated

Abbotsford Moving & Storage Ltd.

2768 Sheffield Road, Unit A

Ottawa, ON K1B 3V9

Tel: 613-836-3493 / Fax: 613-749-6202

Toll-free: 1-800-325-4757

Website: www.abbotsfordmoving.com

Email: rob@abbotsfordmoving.com

Joseph Gagnon, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, general
freight & contracts; store & move containers

Warehouse: Steel, palletized, heated,
sprinklered, bonded, class A government
rating

Other Association Memberships: BBB

AMJ Campbell Corporate
100 Milverton Drive, Suite 830
Mississauga, ON L5R 4H1
Tel: 905-795-3785 / Fax: 905-284-0216
Toll-free: 1-888-AMJ-MOVE (265-6683)
Website: www.amjcampbell.com
Email: dfrappier@amjcampbell.com
Denis M. Frappier, Executive Vice-President
Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”
Warehouse: Government-approved, Customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehous

e
AMJ Campbell Van Lines
1234 Gardiners Road e
Kingston, ON K7P 2T5
Tel: 613-634-1040 / Fax: 613-634-2374
Toll-free: 1-888-265-6683 (1-888-amj-move)
Website: www.amj-movers-kingston.com
Email: amj@kingston.net
Michel Frappier, General Manager
Services: Long-distance & local moving,
storage, packing & crating, overseas
Warehouse: Government-approved, DND-
certified, Customs-bonded, fully palletized,
alarm protection, climate-controlled, dock-
level loading

o
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AMJ Campbell Van Lines

330 Sovereign Road %

London, ON N6M 1A8

Tel: 519-951-9000 / Fax: 519-951-9933

Toll-free: 1-877-448-9001

Website: www.amjcampbell.com

Email: rcook@amjlondon.com

Ron Cook, President

Services: Local, long-distance & overseas;
packing, unpacking & crating; commercial
& office moving

Warehouse: New 15,000 sq. ft., concrete block,
steel frame, fire & burglar alarms, video
surveillance, Customs-bonded, Government-
approved, palletized, ground- & dock-level
loading, climatized

Other Association Memberships: Chamber of
Commerce, BBB

AMJ Campbell Van Lines

176 Hillmount Road

Markham, ON L6C 129

Tel: 905-887-5557 / Fax: 905-887-3235

Toll-free: 1-800-267-7222

Website: www.amjcampbell.com

Email: jyaeck@amjcampbell.com

James Yaeck, Senior Vice President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehous

e

AMJ Campbell Van Lines ):

6140 Vipond Drive R

Mississauga, ON L5T 2B2

Tel: 905-795-3613 / Fax: 905-795-3630

Toll-free: 1-800-668-5364

Website: www.amjcampbell.com

Email: gseers@amjcampbell.com

Gary Seers, Director of Recruiting

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, Customs-
bonded, state-of-the-art triple-stacked
furniture-vault warehouse, alarm-protected

AMJ Campbell Van Lines

2710 Stevenage Drive S

Ottawa, ON K1G 5N2

Tel: 613-737-0000 / Fax: 613-737-7270

Toll-free: 1-888-766-0000

Website: www.amjcampbell.com

Email: mfrappier@amjcampbell.com

Marc Frappier, Vice President

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& custom crating “QSI”

Warehouse: Government-approved, customs-
bonded, temperature-controlled, state-of-the-
art triple-stacked furniture-vault warehouse

AMJ Campbell Van Lines

799 O’Brien Drive, Unit #5 S

Peterborough, ON K9J 6X7

Tel: 705-292-1123 / Fax: 705-292-6277

Toll-free: 1-800-373-7089

Website: www.amjcampbell.com

Email: fwill@amjcampbell.com

James Yaeck, Vice President & General

Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

o

AMJ Campbell Van Lines

1755 Sylvestre Drive e

Tecumseh, ON N8N 2L9

Tel: 519-974-2700 / Fax: 519-974-1237

Toll-free: 1-888-265-6683

Website: www.amjcampbell.com

Email: rcook@amjlondon.com

Ron Cook, President

Services: Local, long distance & overseas HHG
moving & storage, packing & crating

Warehouse: Steel frame, fire alarm, burglar
alarm, sprinklered, DND-certified, heat,
climate control, palletized

Any Size Moving

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-544-1897 / Fax: 613-544-6296

Toll-free: 1-866-236-8125

Website: www.anysizemoving.com

Email: kingston@anysizemoving.com

Glenn C. Warner, President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, customs-bonded
warehouse; office moving, including systems-
installation services; offices in Kingston
& Trenton, Ontario

Warehouse: Steel frame, metal siding, 28,000
sq. ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Any Size Moving

19 Frankford Cres., Unit 2

Trenton, ON K8V 6H8

Tel: 613-392-4159 / Fax: 613-392-6916

Toll-free: 1-866-236-8068

Website: www.anysizemoving.com

Email: trenton@anysizemoving.com

Glenn C. Warner, President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in Kingston & Trenton, Ontario

Warehouse: Concrete block, 12,000 sq.
ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading

Armstrong Moving & Storage Ltd.

630 Secretariat Court

Mississauga, ON L5S 2A5

Tel: 905-670-4400 / Fax: 905-670-0764

Toll-free: 1-888-670-4400

Website: www.armmove.com

Email: social@armmove.com

Rod Speers, President

Services: Local, long distance, Canada & US,
international household goods moving,
storage, packing, crating, commercial & office
moving, OA/DA services

Warehouse: Architectural pre-cast, steel frame,
burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading,
covered outside loading/unloading platform,
180,000 Ib. scale

Other Association Memberships: FIDI, OMNI,
LACMA, IAM
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Avenue Moving & Storage

992 Rangeview Road

Mississauga, ON L5E 1H3

Tel: 905-891-2041 / Fax: 905-891-2044

Toll-free: 1-800-409-7527

Website: www.avenuemoving.com

Email: info@avenuemoving.com

Jeff Stone, VP and General Manager

Services: Local, long-distance & overseas HHG
& commercial moving & storage, packing
& crating, home delivery

Warehouse: Block, sprinklered, burglar alarm,
heated, dock-level loading, palletized

Other Association Memberships: BBB

Baird Moving Inc.

550 Trillium Drive #5

Kitchener, ON N2R 1K3

Tel: 519-895-1900 / Fax: 519-748-0649

Email: sean@baird-inc.com

Sean Fitzgerald, President

Services: Local, long distance & international
moving & storage, packing, crating,
commercial & office moving

Warehouse: 7,500 sq. ft., concrete block,
burglar alarms, sprinklered, heated,
palletized, dock-level loading

Other Association Memberships: BBB, CERC

Bigham the Mover Limited

400 Springbank Avenue South

Woodstock, ON N4S 7W3

Tel: 519-537-5568 / Fax: 519-537-2798

Toll-free: 1-800-265-4048

Website: www.bigham.ca

Email: admin@bigham.ca

David Johnson, General Manager

Services: Local & long-distance HHG moving
& storage, packing & crating, originating-
agent & destination-agent services, cross-
border, special products

Warehouse: Steel, heated, palletized, direct fire
alarm

Bird’s Transfer Limited/Bird’s

Moving & Storage

10 Seapark Drive

St. Catharines, ON L2M 6S6

Tel: 905-682-2646 / Fax: 905-688-9764

Toll-free: 1-800-263-2479

Website: www.birdsmoving.com

Email: birds @birdsmoving.com

lan MacPhail, President

Services: Local, long distance, overseas
& office moves, storage, packing & crating

Warehouse: Block, alarm system, palletized,
DND-approved, heated

Other Association Memberships: BBB

Blue Line Moving and Storage

(Ont) Inc.

706 — 1776 O’Connor Drive

Toronto, ON M4A 1W8

Tel: 416-293-3244 / Fax: 416-293-4379

Toll-free: 1-866-281-9536

Website: bluelinemoving.ca

Email: blueline@bellnet.ca

R. J. (Robert) Sterritt, President & CEO

Services: Local, regional & long distance
HHG moving & storage, packing, residential
& commercial moving

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, climate-
controlled

Boyd Moving & Storage Ltd. ‘
1255 Leeds Ave. ‘

Ottawa, ON K1B 3W2

Tel: 613-244-4444 | Fax: 613-244-6774

Toll-free: 1-800-268-1469

Website: www.boyd.ca

Email: sales@boyd.ca

Don McCormick, Vice President

Services: Full-service local, long-distance
& international relocations, storage,
commercial moving, installation of modular
furniture

Warehouse: Concrete block & steel, sprinklered,
alarmed, heated, Customs-bonded,
government-approved, dock-level loading,
pallets, racking & car ramp

Bradford Moving & Storage

98 Sluse Road

Holland Landing, ON L9N 1G8

Tel: 905-853-9898 / Fax: 905-853-9946

Toll-free: 1-800-263-3281

Website: www.bradfordmoving.com

Email: info@bradfordmoving.com

Domenic Crupi

Services: Quality services since 1980; local
& long-distance; residential, commercial,
industrial packing, moving & storage services;
all sizes of trucks plus packing material. They
offer do-it-yourself containers delivered on
site for moving & storage with PackEdge
Portable Storage — visit www.packedge.ca.
— and plastic moving box rentals — visit www.
turtlebins.com

Warehouse: 37,000 sq.ft., heated, brand
new state-of-the-art facility; personal vault
self-storage, each unit with sprinklers, fire
& burglar alarms; loading & unloading at
ground-level. Visit www.vaultselfstorage.com

Bronte Movers and Cartage Ltd.

1360 Speers Road, Unit A

Oakuville, ON L6L 5V3

Tel: 905-847-9638 / Fax: 905-847-5965

Toll-free: 1-888-947-9638

Website: www.brontemovers.ca

Email: info@brontemovers.ca

Veronica Harris

Services: Long distance, overseas, local
& commercial moving services; piano
specialist (dismantling & reassembly if
required); hot tub specialist (contract with
Pioneer Family Pools); full packing & crating
services; sales &/or rentals for moving
supplies

Warehouse: Block construction, climate-
controlled, sprinkler system, video
surveillance

Burlington Movers

1160 Blair Road, Unit #1A

Burlington, ON L7M 1K9

Tel: 905-336-9947 / Fax: 905-336-2003

Toll-free: 1-888-656-4430

Website: www.campbellgroupofcompanies.com

Email: chrisc@movereservation.com

Don Campbell, President

Services: Local, long-distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: 7,500 sq. ft.

Campbell Bros. Movers Ltd.

55 Midpark Crescent e

London, ON N6N 1A9

Tel: 519-681-5710 / Fax: 519-681-7931

Toll-free: 1-800-265-6015

Website: www.campbellgroupofcompanies.com

Email: adamc@campbellbros.com

Adam Campbell, Sales Manager

Services: Local, long distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: 20,500 sq. ft., steel, block & brick,
palletized, heated, sprinkler system

Campbell Moving Systems Inc.

145 Sun Pac Blvd.

Brampton, ON L6S 576

Tel: 905-454-4440 / Fax: 905-454-3059

Toll-free: 1-800-663-0492

Website: www.campbellgroupofcompanies.com

Email: 672R2@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete block & steel, 35,000 sq.

Campbell Moving Systems

165 Iber Road

Stittsville, ON K2S 1E7

Tel: 613-831-4734 / Fax: 613-831-9501

Toll-free: 1-800-344-9455

Website: www.campbellgroupofcompanies.com

Email: murrayc@campbellmoving.ca

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 21,000 sq. ft., palletized,
heated

Capital Movers & Storage

56 Railway Street

Kingston, ON K7K 2L8

Tel: 613-544-9574 / Fax: 613-544-6296

Toll-free: 1-800-267-3170

Website: www.pleasemoveme.com

Email: kingston@pleasemoveme.com

Glenn C. Warner, President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution, bonded
warehouse; office moving, including systems-
installation services; offices located in
Kingston & Trenton, Ontario

Warehouse: Steel frame, metal siding, 28,000
sq. ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading,
fenced compound

Pour une liste a jour, visitez
le site : www.mover.net

). Certified Canadian Mover

<
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Capital Movers & Storage

19 Frankford Cres., Unit 2

Trenton, ON K8V 6H8

Tel: 613-392-3505 / Fax: 613-392-6916

Toll-free: 1-800-465-6683

Website: www.pleasemoveme.com

Email: trenton@pleasemoveme.com

Glenn C. Warner, President

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in Kingston & Trenton, Ontario

Warehouse: Concrete block, 12,000 sq.
ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading

Carlos Moving & Storage Inc.

190 Bovaird Drive West, Unit 33

Brampton, ON L7A 1A2

Tel: 905-454-5551 / Fax: 905-459-2503

Website: www.carlosmoving.ca

Email: estimates@carlosmoving.ca

Maria Medeiros, Owner

Services: Local & long distance moves,
residential, commercial & office moving,
on-site storage, packing

Warehouse: Concrete block, fire and burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Cassidy’s Transfer & Storage Limited

8

128 WilloweaRoad %= ¢
Ottawa, ON KOA 1LO
Tel: 613-836-4225 / Fax: 613-836-0819
Toll-free: 1-800-337-2175
Website: www.wemovetheworld.com
Email: dale@wemovetheworld.com
Dale Robinson, General Manager
Services: Full-service HHG moving, global
freight, truckload, US & Canada
Warehouse: DND-certified, sprinklered
& alarmed, heated, palletized, dock-level
loading

Cassidy’s Transfer & Storage Limited |

1001 Mackay Street E

Pembroke, ON K8B 1A0

Tel: 613-735-6881 / Fax: 613-735-9600

Toll-free: 1-800-663-6615

Website: www.wemovetheworld.com

Email: mark@wemovetheworld.com

Mark Robinson, Director

Services: Full-service HHG moving, van, flat,
reefer, intermodal, specialized

Warehouse: Various warehouses totalling
70,000 sq. ft.

Cesar Van & Storage Limited

1160 Blair Road, Unit 9

Burlington, ON L7M 1K9

Tel: 905-545-2383 / Fax: 905-545-3323

Toll-free: 1-800-465-5396

Website: www.campbellgroupofcompanies.com

Email: chrisc@cesarvan.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating

Warehouse: 5500 sq. ft., concrete block & brick,
palletized, heated

* New member/Nouveau membre
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Coburn’s Transportation Systems
1901 Forbes Street =

Whitby, ON L1N 9A7

Tel: 905-427-2909 / Fax: 905-432-3501

Toll-free: 1-800-665-0578

Website: www.coburnstransport.com

Email: info@coburnstransport.com

Kathy Green, General Manager

Services: Local, long-distance & overseas
moving & storage, high-value products
& electronics storage & distribution, over-
dimensional moving, office relocations

Warehouse: Block & steel deck, monitored
burglar & fire alarms, DND-approved,
Customs-bonded (household & commercial),
climate-controlled, palletized furniture
storage, office-records retention, secure
outdoor storage, 50,000 sq. ft.

Other Association Memberships: BAR,
IAM, OTA

Consolidated Moving & Storage

542 Mount Pleasant Road, Suite 502

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.movingtoronto.com

Email: jackie@movingtoronto.com

Jacqueline Cowan, President

Services: 33 years of dedicated service
providing local & long distance moving &
storage, household, commercial, institutional
& estate relocations; fully licensed & insured
with no-cost consultations & guaranteed
quotations. Packing both in-house & offsite,
all at reasonable pricing. Carrying a full line
of quality packing supplies, moving kits, acid
free tissue, etc. — for all applications

Warehouse: Concrete block, fire & alarm
systems, electronic eye, sprinklered, heated,
dock-level loading, centrally-located with good
parking

Other Association Memberships: BBB
(32 years), CFIB (32 years)

D’Arcy Moving & Storage

1270 Leeds Avenue

Ottawa, ON K1B 3W3

Tel: 613-733-0040 / Fax: 613-733-7120

Toll-free: 1-888-246-164

Toll-free fax: 1-866-300-9818

Website: www.darcymoving.com

Email: bwilson@darcymoving.com

Brad Wilson, Operations Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
installation of modular furniture

Warehouse: Concrete block, steel frame, fire
alarm, sprinklered, burglar alarm, DND-
certified, heated, palletized, dock-level loadin

&S o,

Elite Moving and Transportation

Ltd. x

1931 Hwy 7

Concord, ON L4K 1V5

Tel: 416-560-2723 / Fax: 647-547-1071

Toll free: 1-888-593-7078

Website: www.elitemoving.net

Email: james@elitemoving.net

James Mantia, President

Services: Local, long distance, packing, crating,
storage, residential, commercial

Warehouse: New, clean storage units, alarm
protection, video surveillance

Other Association Memberships: BBB, CMUSN

Emerald Moving & Storage Inc.

9 O’Connor Drive S

Toronto, ON M4K 2K3

Tel: 416-429-7785 / Fax: 416-429-6472

Website: www.emeraldmoving.ca

Email: w.teske @emeraldmoving.ca

David McClean, General Manager

Services: Local moving, storage, crating,
residential, boxes, consultation, moving
supplies

Warehouse: Concrete block & steel frame;
climate-controlled; fire, burglar alarms;
sprinklers; heated; non-climate-controlled;
fire suppressant

Other Association Memberships: BBB

Europa Moving & Storage *

24 The East Mall, Unit 6

Toronto, ON M8W 4W5

Tel: 416-604-9904

Website: www.europamovers.com

Email: info@europamovers.com

Ray Ongjoco, Manager

Services: Residential & commercial; local,
long distance, national, cross-border
& international; packing supplies & services;
moving bin rental; manual labour only service;
cleaning; crating; piano moving

Warehouse: Private storage facility; 24 hours
surveillance; temperature-controlled; loading
dock; offices; packing materials; moving
equipment storage

o e

Falla Cartage & Movers Ltd. %

495 Woodward Avenue, Unit 10 S

Hamilton, ON L8H 6N6

Tel: 905-544-1744 | Fax: 905-547-9696

Toll-free: 1-877-544-1744

Website: www.fallamovers.ca

Email: info@fallamovers.ca

Fred A. Falla, President

Services: Local, long distance & overseas
moving, Household, commercial & office
moving, storage, packing, packing material
& crating

Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklered, heated,
palletized, dock-level loading

Other Association Memberships: BBB

Firemen Movers Inc.
170 Brockport Drive, Suite 103
Toronto, ON MOW 5S1
Tel: 416-225-5733 / Fax: 416-225-5733
Toll-free: 1-855-225-5733
Website: www.firemenmovers.com
Email: customer.service @firemenmovers.com
Lorne Babiuk
Services: Local residential & commercial
moves, packing materials, packing services,
storage & loading help
Warehouse: Concrete block, steel frame,
fire & burglar alarms, sprinklers, heated,
dock- & street-level loading, palletized
& container storage

First Rate Movers Inc.

2264 Roger Stevens Drive

North Gower, ON KOA 2T0

Tel: 613-260-0505

Toll-free: 1-866-442-0505

Website: www.firstratemovers.com

Email: admin@firstratemovers.com

Matt Guest, General Manager

Services: Local & long distance moving
& packing services; short-term storage

Other Association Memberships: CFIB,
BBB, The Guardian Assn
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1st Ship Moving

145 Sun Pac Blvd.

Brampton, ON L6S 576

Tel: 905-462-8894 / Fax: 905-454-0235

Website: www.campbellgroupofcompanies.com

Email: mark@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete block & steel, 35,000
sq. ft.

1st Ship Moving
1160 Blair Road, Unit 9
Burlington, ON L7M 1K9
Tel: 905-549-1587 / Fax: 905-545-3323
Website: www.campbellgroupofcompanies.com
Email: chrisc@1stship.com
Don Campbell, President
Services: Local, long distance & overseas
moving & storage, packing & crating
Warehouse: 5,500 sq. ft., concrete block
& brick, palletized, heated

1st Ship Moving

55 Midpark Crescent

London, ON N6N 1A9

Tel: 519-680-7780 / Fax: 519-681-4034

Toll-free: 1-888-957-6600

Website: www.campbellgroupofcompanies.com

Email: doncampbell@campbellbros.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
domestic U Can Store & Move containers,
warehousing specialists

Warehouse: 20,500 sq. ft., steel, block & brick,
palletized, heated, sprinkler system

1st Ship Moving

165 Iber Road, Stittsville, ON K2S 1E7

Tel: 613-831-7009 / Fax: 613-831-9501

Website: www.campbellgroupofcompanies.com

Email: murrayc@campbellmoving.ca

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 21,000 sq. ft., palletized,
heated

1st Ship Moving

515 Conestoga Road

Waterloo, ON N2L 4C9

Tel: 519-884-6671 / Fax: 519-884-8898

Website: www.campbellgroupofcompanies.com

Email: neil@1stship.com

Don Campbell, Vice President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 8,200 sq. ft., palletized 3
decks

Fluent Moving & Storage *

2220 Midland Avenue, Unit 35

Toronto, ON M1P 3E6

Tel: 416-819-9829

Toll-free: 1-855-4-FLUENT (358368)

Toll-free fax: 1-855-235-8368

Website: www.fluentmoving.com

Email: Info@FluentMoving.com

Dean Rasi, President

Services: Local & long distance moving
& storage, packing & crating, commercial
& office moving

Warehouse: Concrete block, fire & burglar
atarms, sprinklered, heated, dock-level
loading

Fred Guy Moving & Storage Ltd.

1199 Newmarket Street e

Ottawa, ON K1B 3V1

Tel: 613-744-8632 / Fax: 613-744-8988

Toll-free: 1-800-337-6228

Website: www.fredguymoving.com

Email: sales@fredguymoving.com

Wayne Lyttle, President

Services: Local & long-distance HHG moving
& storage, government moving, office moving,
commercial distribution & home delivery

Warehouse: Racked & palletized, bonded, rated
Government A-1

Frost the Mover

143 Russell Street

Kingston, ON K7K 2G1

Tel: 613-549-9901 / Fax: 613-549-0976

Toll-free: 1-800-250-5054

Website: www.frost-mover.com

Email: rtsc2@kos.net

Liseanne MacDonald, Branch Manager

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations

Warehouse: Concrete block, fire & burglar
alarmed, DND-certified, heated, palletized,
ground-level & dock loading, fenced yard

o

Gardiner’s Moving

393 Cambridge Street =

Goderich, ON N7A 2Y9

Tel: 519-524-2421 / Fax: 519-524-7822

Toll-free: 1-866-265-5783

Email: gardtire@hurontel.on.ca

Maurice Gardiner, Owner

Services: Local household goods & commercial
(office) moving, packing & crating; free local
estimates with out-of-town approximate
estimates; 17’, 24’ & 29’ trucks & 45’ tractor
trailer

Greg & Sons Moving and Storage

2036 Ellesmere Road

Scarborough, ON M1H 2V6

Tel: 416-289-3047 / Fax: 416-289-3051

Toll-free: 1-800-880-1514

Website: www.gregandsonsmoving.com

Email: geri@gregandsonsmoving.com

Perry Thorne, Sales Manager

Services: Local, all Ontario & North America,
packing, moving & storage, crating,
residential, commercial, office

Warehouse: Brick, heated, VSN security, dock-
level

Other Association Memberships: BBB, CFIB

Harris Movers

878-B Falconbridge Road S

Sudbury, ON P3A 454

Tel: 705-560-2000 / Fax: 705-560-1673

Toll-free: 1-800-461-7146

Website: www.harrismovers.ca

Email: harrismv@ican.net

Garry Gravelle, President

Services: Local, long-distance & overseas
moving, complete with packing, crating
& storage capabilities, commercial & office
moving

Warehouse: Two separate DND-approved
warehouses (ground & dock levels), heated,
palletized, complete alarm service; also 400
mini-storage units, complemented with a
U-Haul truck dealership

Harvey Moving Systems Inc.

505 Kenora Avenue, Unit 5 e

Hamilton, ON L8E 3P2

Tel: 905-573-8776 / Fax: 905-573-8349

Toll-free: 1-800-363-6581

Website: www.harveymoving.com

Email: david@harveymoving.com

David Ryback, General Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving. Also servicing
Grimsby (905-945-5540) & Burlington (905-
631-5751)

Warehouse: 10,000 sq. ft., palletized, monitored
security system, smoke- & fire-detection
system

Harvey Moving Systems Inc.

Harvey’s Landing, 214 Martindale Road

St. Catharines, ON L2S 0B2

Tel: 905-688-2128 / Fax: 905-688-9966

Toll-free: 1-800-363-6581

Website: www.harveymoving.com

Email: alex@harveymoving.com

Alex McVean, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving. Also servicing
Niagara Falls at 905-356-1666

Warehouse: Palletized, monitored security
system, smoke- & fire-detection system

Hinton the Mover

2657 McDougall Street

Windsor, ON N8X 3P3

Tel: 519-966-1391 / Fax: 519-966-1284

Website: www.campbellgroupofcompanies.com

Email: hintonthemover@hintonthemover.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,

warehousing specialists
Warehouse: Brick, 10,000 sq.ft., palletized
Hudson Movers Ltd.
357 Kennedy Road S

Toronto, ON M1K 2A2

Tel: 416-261-1499 / Fax: 416-261-1695

Toll-free: 1-800-971-6683

Website: www.hudsonmovers.com

Email: hudson@hudsonmovers.com

Sheila Clifford, Vice President

Services: Local, long-distance & international
HHG moving & storage, packing & crating

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Hummel’s Moving Ltd.

7281 Highway 6, RR #1

Arthur, ON NOG 1A0

Tel: 519-848-2739 / Fax: 519-848-2271

Toll-free: 1-800-543-7915

Website: www.hummelsmoving.com

Email: hummelsmoving@hotmail.com

Peter Hummel, President/Owner

Services: Local & long-distance HHG moving,
packing & storage to Canadian destinations

Warehouse: Concrete block, palletized, burglar
alarm, heated

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover
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Jia Jia International Moving Inc.

150 Telson Road, Unit B S

Markham, ON L3R 1E5

Tel: 905-305-1688 / Fax: 905-305-1678

Website: www.JiaJiaMoving.com

Email: info@jiajiamoving.com

Karen Yu, Treasurer/Client Relations Manager

Services: Local moving, US/Canada moving,
commercial moving, machinery moving, piano
moving; short-term & long-term warehouse
storage; packing & crating

Warehouse: Commercial goods storage; short-
term residential goods storage

Other Association Memberships: BBB

John Thompson Movers

121 Shane Street

Owen Sound, ON N4K 5N7

Tel: 519-376-7613 / Fax: 519-376-1077

Toll-free: 1-800-567-5354

Website: www.campbellgroupofcompanies.com

Email: johnthompsonmovers @jtmovers.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Steel, 6,000 sq.ft., palletized 3
decks, heated

King’s Transfer Van Lines
1290 Old Innes Road, Unit 710
Ottawa, ON K1B 5M6
Tel: 613-744-7443 | Fax: 613-744-0470
Toll-free: 1-888-266-6166
Email: ottawa@kingstransfer.com
Darryl Amirault, General Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Other Association Memberships: CERC, ERC

King’s Transfer Van Lines Inc.

281 Traders Blvd E

Mississauga, ON L4Z 2E5

Tel: 905-565-9950 / Fax: 905-565-9956

Toll-free: 1-877-399-8539

Website: www.kingstransfer.com

Email: toronto@kingstransfer.com

Ron Proudfoot, General Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 15,000 sq. ft., concrete block, steel
frame, fire & burglar alarms, sprinklered,
DND-certified, Canada Customs bonded,
heated, palletized, dock-level loading

Other Association Memberships: CERC, ERC

LaPalm Moving Systems

87 Wallbridge Crescent

Belleville, ON K8P 125

Tel: 613-962-9557 / Fax: 613-962-5629

Toll-free: 1-800-267-8014

Website: www.lapalm-moving.com

Email: rtsc1 @kos.net

Jim Best, President

Services: Full-service HHG moving & storage
for local, long-distance, overseas & cross-
border relocations; public commercial
warehousing & distribution services

Warehouse: Concrete block, fire & burglar
alarm, DND-certified, heated, palletized,
ground-level loading, fenced yard
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Lindsay-Peterborough Movers

& Storagelne. 00000

15 Pigeon Lake Road, RR 6

Lindsay, ON K9V 4R6

Tel: 705-324-5431 / Fax: 705-324-3338

Toll-free: 1-800-651-2943

Website: www.lindsaymovers.com

Email: info@lindsaymovers.com

Joby Lake, VP Sales

Services: HHG local & long-distance, overseas,
complete packing & crating services, heated
storage

Warehouse: 8,000 sq. ft., steel, palletized,
heated, alarmed, Canada Customs-bonded,
DND-certified. 6,500 sq. ft., block, heated.
Also 8,000 sq. ft., steel, palletized, heated,
alarmed warehouse in Peterborough

Mackie Moving Systems

933 Bloor Street West

Oshawa, ON L1J 5Y7

Tel: 905-728-2400 / Fax: 905-443-1303

Toll-free: 1-800-565-4646

Website: www.mackiegroup.com

Email: shelley.buffett@mackiegroup.com

Gil Beaulne, General Manager Household

Division

Services: Household goods, high-value
products, office & commercial moving,
international relocations, car-hauling, general
freight, specialized logistics, public scale

Warehouse: Precast concrete, palletized,
sprinkler system, pest control, 24-hour
security, bonded, 125,000 sq. ft. in Oshawa
& 115,000 sq. ft. in Mississauga

Other Association Memberships: /AM, OTA,
CERC, AMCHAM

McWilliams Moving & Storage Ltd.

712 The Kingsway ==

Peterborough, ON K9J 6W6

Tel: 705-743-4597 / Fax: 705-743-4226

Toll-free: 1-800-461-6464

Website: www.mcwilliamsmoving.com

Email: mms@mcwilliamsmoving.com

Dan J. McWilliams, President

Services: Local, long-distance & overseas
moving & storage, office & commercial
moving, file & record retention, Government-
certified scale

Warehouse: Concrete block & steel, palletized,
sprinkler, fire-detection system, camera
surveillance, heated, DND-certified, inside
& outside dock access

Other Association Memberships: AMSA

McWilliams Moving & Storage Ltd.

215 Forbisher Drive, Unit #2 S

Waterloo, ON N2V 2G4

Tel: 519-725-3060 / Fax: 519-725-2898

Toll-free: 1-800-461-0164

Website: www.mcwilliamsmoving.com

Email: rob@mcwilliamsmoving.com

Rob Thompson, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Concrete block, sprinklered,
heated, palletized, dock-level loading

Pour une liste a jour, visitez
le site : www.mover.net
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Mike the Mover Limited :‘5

62 Dawson Road

Guelph, ON N1H 1A8

Tel: 519-822-0298 / Fax: 519-824-4591

Website: www.mikethemover.ca

Email: info@mikethemover.ca

Russ Olenchuk, Vice President

Services: Local, long distance, residential,
commercial & institutional; storage, packing,
crating

Warehouse: Storage, short- or long-term;
fire & burglar alarms, heated, palletized,
dock-level loading

Mountain Moving & Storage Ltd.

7593 County Road 91

Stayner, ON LOM 1S0

Tel: 705-428-0902 / Fax: 705-428-0698

Toll-free: 1-800-737-9912

Website: www.mountainmoving.ca

Email: mark@mountainmoving.ca

Mark Callegari, President/Owner

Services: Local & long-distance HHG moving
& storage, office & commercial moving;
packing materials, packing/unpacking service,
cleaning service; containerized shipping,
overseas shipping, auto transportation, dock-
level loading, heated units, fire alarm

Warehouse: Concrete block, 2-hour fire-rated
walls, self-storage units, office on site

Mountaineer Movers Limited

487 Grays Road

Hamilton, ON L8E 275

Tel: 905-561-8880 / Fax: 905-561-0606

Toll-free: 1-800-263-4561

Website: www.mountaineer.on.ca

Email: wnk@mountaineer.on.ca

Wendy C. Mans-Keddie, President

Services: Local & long-distance moving, storage
& packing, moving supplies & equipment
rentals, cleaning services

Warehouse: Concrete block, steel frame,
burglar alarm, heated, palletized, dock-level
loading

Moving Again Inc.
971 Princess Avenue W=
London, ON N5W 3M9
Tel: 519-439-5987
Toll-free: 1-866-358-6499
Website: www.movingagain.ca
Email: info@movingagain.ca
Andrew Brown, Owner
Services: Local & long distance residential
& commercial moving, storage, packing
& unpacking

Natural Movers

190 Bovaird Drive West, Unit 33

Brampton, ON L7A 1A2

Tel: 905-459-4061 / Fax: 905-459-2503

Toll-free: 1-800-717-4406

Website: www.naturalmovers.ca

Email: info@naturalmovers.ca

Joe Medeiros, President

Services: Local & long distance moves,
residential, commercial & office moves,
storage, packing, piano moves

Warehouse: Concrete block, fire and burglar
alarms, climate-controlled, sprinklered,
palletized, dock-level loading
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Niagara Moving & Storage Inc.

7825 Dorchester Road South S

Niagara Falls, ON L2G 1E9

Tel: 905-354-3183 / Fax: 905-354-6544

Toll-free: 1-866-461-0786

Website: www.niagaramoving.net

Email: wayne @niagaramoving.net

Robert (Bob) Stacey, President

Services: Ontario-licensed, packing, crating,
transportation, storage, local & long-distance
moving, commercial & office moving

Warehouse: Finished concrete block, separated
storage units, some heated

Other Association Memberships: Chamber
of Commerce — Niagara Falls

Office Move Pro

2495 Stanfield Road, Unit 3

Mississauga, ON L4Y 1R6

Tel: 905-696-7915 / Fax: 905-361-1684

Toll-free: 1-877-604-6776

Website: www.officemovepro.com

Email: info@officemovepro.com

Leo Thibodeau, President

Services: Office moving, storage, planning
& installations. Crate rentals, material
purchases & office decommissioning.
Portable storage also available. Locations in
Calgary, Montreal & Vancouver

Warehouse: 20,000 sq. ft. 28-ft. clear steel
building built in 2008. Fully protected
by a monitored security system & video
surveillance. Dock-level & drive-in access.

Heated, racked, storage

Other Association Memberships: BBB

Parkway Van Lines

1199 Newmarket Street

Ottawa, ON K1B 3V1

Tel: 613-744-4781 / Fax: 613-744-8988

Toll-free: 1-800-337-6228

Website: www.parkwayvanlines.com

Email: bshields@parkwayvanlines.com

Betty Shields, Vice President

Services: Local, long-distance & international
HHG moving & storage, government moving,
office moving, commercial distribution & home
delivery

Warehouse: Racked & palletized, bonded,
rated Government A-1

Perfect Packers Moving

and Storage @ ==000WI0O0 @O

3335 North Service Road, Unit 1B

Burlington, ON L7N 3G2

Tel: 905-319-9821 / Fax: 905-319-1367

Toll-free: 1-888-630-7225

Website: www.perfectpackers.com

Email: greatmoves @perfectpackers.com

Jeff Spence, Owner

Services: Local, long distance & international
moving, short- & long-term storage, packing
& crating, commercial & office moving

Warehouse: Concrete block, sprinklered, 24/7
monitored by police & fire dept, security,
heat-dust-pest controlled, palletized, dock
& drive-in doors, Canada Customs bonded
warehouse, 15,000 sq. ft.

Other Association Memberships: BBB,
THSAO, CBCB

Phillips Moving & Storage

2525 Steeles Avenue West S

Toronto, ON M3J 2P1

Tel: 416-661-2797 / Fax: 416-661-0013

Toll-free: 1-877-543-6683

Website: www.torontomovers.com

Email: peter@phillipsmoving.com

Peter McCullough, Owner / General Manager

Services: Local, long-distance, cross-border,
overseas, HHG moving & storage, packing,
crating, office & commercial moving

Warehouse: Brick construction, heated,
palletized, sprinklered, full security monitoring,
two dock levels, one drive-in level

Other Association Memberships: BBB

Premiere Van Lines

200 Brock Street

Barrie, ON L4N 2M4

Tel: 705-719-7856 / Fax: 705-719-7858

Toll-free: 1-877-846-6683

Website: www.premierevanlines.com

Email: barrie@premierevanlines.com

Bill Gauthier, President

Services: Local, long distance, overseas,
commercial, home deliveries, HHG moving
& storage, packing & crating

Warehouse: 7,711 sq. ft., heated, palletized,
drive-in dock, certified gov't-approved scale
on premises, DND cetrtification, construction
block, alarm protection

Other Association Memberships: BBB

Premiere Van Lines Inc.

450A Britannia Road East

Mississauga, ON L4Z 1X9

Tel: 905-712-8960 / Fax: 905-712-8969

Toll-free: 1-877-671-MOVE (6683)

Website: www.premierevanlines.com

Email: kbuczek@premierevanlines.com

Kate Buczek, Office Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, home deliveries

Warehouse: Concrete block and/or steel frame
warehouses in major Canadian centres
featuring fire & burglar alarms, security
cameras, sprinklers, DND certification,
Canada Customs bonded, heated, palletized,
warehouse racking, dock-level loading

Premiere Van Lines Ltd.

5655 Kennedy Road, Unit 3 S

Mississauga, ON L4Z 3E1

Tel: 905-502-6683 / Fax: 905-502-7850

Toll-free: 1-866-981-MOVE (6683)

Website: www.premierevanlines.com

Email: fmartin@premierevanlines.com

Frank Martin, Executive Vice President

Services: Local moving, long distance, US
cross-border, packing, storage, container
service, overseas moving, special products,
office moving

Warehouse: 18,000 sq. ft., concrete block,
sprinkler system, security, climate-controlled,
26-foot clearance, government-bonded,
government-certified, government registration
#WON290, DND-certified

Other Association Memberships: IAM, OMA,
CARP, CAUBO, CAA, MBOT, BBB

Ranger Moving Systems Inc.

7685 Bath Road e

Mississauga, ON L4T 3T1

Tel: 905-461-1732 / Fax: 905-461-0420

Toll-free: 1-866-907-9723

Website: www.rangermovingsystems.com

Email: mratcliffe @rangermovingsystems.com

Marc Ratcliffe, Principal

Services: Special products, blanket wrap
service, worldwide corporate & COD
residential moves & storage, bonded storage
facilities, store fixture roll outs, bonded
advance warehouse for the trade show
industry, logistics, cross dock, air, ocean
& multi-modal freight services, cross border
consolidation & distribution programs, project
cargo, EDI-enabled (on line with Canada
Customs; re-manifest services; post audit)

Warehouse: Steel & concrete, sprinkler,
palletized, heated, 2-rail-siding loading docks,
bonded customs sufferance warehouse,
8 dock-level doors, 1 drive-in door, scale
within 5 miles, 30,000 sq. ft.

Rawlinson Moving & Storage Ltd.

1024 Westport Crescent

Mississauga, ON L5T 1G1

Tel: 905-364-1400 / Fax: 905-364-1401

Toll-free: 1-800-684-6660

Website: www.rawlinsonmoving.com

Email: jecarney @rawlinsonmoving.com

Jim Carney, President & CEO

Services: Local, long-distance & overseas HHG
moving, short- & long-term storage (including
bonded storage), packing & crating

Warehouse: Concrete block (A-1 fire rating),
30,000 sq. ft., steel frame, fire & burglar
alarms, DND-certified, temperature-controlled,
palletized, dock-level loading, Canada
Customs-bonded

Other Association Memberships: CAAA, AAA,
BBB, PSA, Hamilton Chamber of Commerce

N ¢

Rent-a-Son

82 St. Regis Crescent N

Toronto, ON M3J 1Z3

Tel: 416-913-9021

Toll-free: 1-866-999-a-Son (2766)

Website: www.rentason.ca

Email: info@rentason.ca

Dustin Kroft, President

Services: Rent-a-Son, an award winning
moving company, provides insured, bonded
& professional residential & commercial
moving services. Our unique & customer-
centric style of moving puts a big emphasis
on honesty, quality & friendliness. Our
services include; packing services, storage,
long distance moving, commercial moves,
special product moving & office moves

o

Robson Moving & Storage .
580 Quebec Street S
London, ON N5W 322
Tel: 519-433-6683 / Fax: 519-433-8611
Website: www.robsonmovingandstorage.com
Email: sales@robsoncartage.com
Tom Robson, President
Services: HHG moving & storage, packing
& crating, office & commercial moving,
commercial warehousing & distribution, home
delivery
Warehouse: Concrete block & steel, monitored
fire & burglar alarm, heated, racked
& palletized, dock-level loading
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Rockbrune Brothers Limited

725 Finley Avenue e

Ajax, ON L1S 3T1

Tel: 905-683-4321 / Fax: 905-683-3972

Toll-free: 1-800-561-4139

Website: www.rockbrune.on.ca

Email: move@rockbrune.on.ca

William Rockbrune, President

Services: HHG moving & storage, local
& long-distance, overseas, packing, crating,
commercial & office moving; special
commodities

Warehouse: 10,000 sq. ft. palletized, steel
construction, burglar alarms, dock-level
loading, heated, DND-certified & bonded
mini-storage

Other Association Memberships: BBB, CFIB

Rose City Moving and Storage

2657 McDougall Street S

Windsor, ON N8X 3P3

Tel: 519-966-8805 / Fax: 519-966-1284

Website: www.campbellgroupofcompanies.com

Email: rosecitymovers @rosecitymovers.com

Don Campbell, President

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Brick, 10,000 sq.ft., palletized

Royal Moving & Storage Inc.

785 Taylor Creek Drive

Ottawa, ON K1C 1T1

Tel: 613-728-1500 / Fax: 613-837-4876

Toll-free: 1-800-361-1634

Website: www.royalmoving.com

Email: info@royalmoving.com

Michael Kolberg, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel & concrete, 29,000 sq. ft.,
fire & burglar alarms, DND-certified, heated,
palletized, dock-level loading, customs-
bonded

Other Association Memberships: CIFFA,
AMSA, PAIMA, IAM

Scannell Moving & Storage

863 Main Street E

Milton, ON L9T 323

Tel: 905-878-2823 / Fax: 905-878-7545

Toll-free: 1-877-251-1121

Website: www.scannellmoving.com

Email: info@scannellmoving.com

Steve Scannell, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving. Special Products
Division, store fixtures & high-value products

Warehouse: DND-approved, steel, alarmed,
heated, palletized, 3 dock-level & 2 drive-in
loading doors, fenced & gated container yard

St. John's Transfer (1978) Ltd.

950 Boundary Road e

Cornwall, ON K6H 5R5

Tel: 613-933-1492 / Fax: 613-936-6865

Website: www.stjohnstransfer.ca

Email: stjohns1@bellnet.ca

Donald Deebank, President

Services: Local & long-distance HHG moving
& storage, packing & crating, commercial
& office moving

Warehouse: Concrete block, burglar alarm,
DND-certified, heated, palletized, dock-level
loading, mini storage

Other Association Memberships: Chamber
of Commerce
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Swan Moving & Storage Inc.
15 Petrolia Street =

Guelph, ON N1H 2v7

Tel: 519-821-6683

Website: www.swanmoving.com

Email: info@swanmoving.com

Mike Swan, President

Services: Quality local moving service Ontario-
wide, supplies for sale, equipment for rent,
household, commercial & office moving;
warehouse storage. Prompt, courteous,
quality service. Please call Mike or Nicole.
Local numbers: Guelph — 519-821-6683, K-W,
Cambridge — 519-624-6683, Elmira — 519-
669-2232, Milton, Georgetown — 905-693-
9395, Fergus, Orangeville — 519-821-6683

Warehouse: 15,000 sq. ft., cement block & brick
building, 2 loading docks, sprinklered, heated,
within sight of fire hydrant, video-monitored

Other Association Memberships: BBB,
Chamber of Commerce, CFIB

Taylor Moving & Storage Ltd.

1200 Plains Road East

Burlington, ON L7S 1W6

Tel: 905-632-8010 / Fax: 905-632-8130

Toll-free: 1-800-263-9143

Website: www.ataylormoving.com

Email: csrvburl@ataylormoving.com

Rick Taylor, Vice President

Services: Local, national, international,
worldwide moving, packing & storage

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, IAM, IATA

Tender Touch Moving & Storage

555 Trethewey Drive, Suite 36

Toronto, ON M6M 4B8

Tel: 416-654-4994 / Fax: 416-654-4993

Toll-free: 1-877-836-3378

Toll-free fax: 1-877-836-0676

Website: www.tendertouchmoving.com

Email: tender@tendertouchmoving.com

Maria Botelho, Manager

Services: Local, long-distance & overseas
moving, packing & crating, household

& office moving
Warehouse: Block & steel, 24-hour burglar

alarms, palletized, drive-in loading
Other Association Memberships: BBB,

Arpin Van Lines US Alliance, AMSA
Tippet-Richardson Limited
25 Groff Place, Unit #6 S
Kitchener, ON N2E 2L6
Tel: 519-748-5403 / Fax: 519-748-5611
Toll-free: 1-800-265-6401
Website: www.tippet-richardson.com
Email: trkitchener @tippet-richardson.com
Craig Lesky, Manager
Services: Local, long-distance, overseas HHG

moving & storage, commercial & office

moving, business records
Warehouse: One building, all sprinklered, alarm
security, heated, palletized, concrete block

Visit www.mover.net
for up-to-date listings.

Certified Canadian Mover

Tippet-Richardson Limited

1050 Brydges Street e

London, ON N5W 2B4

Tel: 519-455-0132 / Fax: 519-453-8160

Toll-free: 1-800-392-5385

Website: www.tippet-richardson.com

Email: trlondon@tippet-richardson.com

Dave Rowe, Branch Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered,
alarm security

Tippet-Richardson Limited

5499 Canotek Road

Ottawa, ON K1J 9J5

Tel: 613-741-3015 / Fax: 613-741-9720

Toll-free: 1-877-854-7245

Website: www.tippet-richardson.com

Email: gords @tippet-richardson.com

Gord Smith, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered,
alarm security

Tippet-Richardson Limited

25 Metropolitan Road

Toronto, ON M1R 2T5

Tel: 416-291-1200 / Fax: 416-291-2601

Toll-free: 1-800-268-6753

Website: www.tippet-richardson.com

Email: johnnovak @tippet-richardson.com

John Novak, President and CEO

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records; distribution
services, logistics LTL & full truck load;
special products & climate-controlled freight
& wrap service

Warehouse: Concrete block, steel frame,
climate-controlled, sprinklered, alarm security
protection, government-approved; weigh
scale (80 feet), palletized storage

Toronto Service Center Inc. (TSC)

29 Faulkland Road

Toronto, ON M1L 354

Tel: 416-566-8515 / Fax: 416-759-7174

Toll-free: 1-866-566-8515

Website: www.moving-storage.net

Email: tsc@moving-storage.net

Manouchehr Jamali, President

Services: Packing, wrapping, moving within
Ontario, storage

Warehouse: Brand-new storage, around 30,000
sq. ft., heated & climate-controlled, 24-hr.
surveillance cameras, alarm-protected,
insured, indoor truck-level loading area

o

Total Move Management

4048 Hwy 43, PO Box 2010

Kemptville, ON KOG 1J0

Tel: 613-258-0723 / Fax: 613-258-0645

Toll-free: 1-877-258-0723

Website: www.totalmovemanagement.ca

Email: mike @totalmovemanagement.ca

Mike Mclntosh, President

Services: Local, long distance & overseas,
packing, storage, office moving, systems
furniture installations

Warehouse: Palletized, heated, alarmed,
metal & insulated, 6,000 sq. ft.
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Total Relocation Moving Systems

4090B Sladeview Crescent, Unit 2 S

Mississauga, ON L5L 5Y5

Tel: 905-607-7990 / Fax: 905-607-7919

Toll-free: 1-888-668-3668

Website: www.totalrelocation.ca

Email: barrys@totalrelocation.ca

John Novak

Services: Full-service household goods, local,
regional & long-distance moving; in-house
commercial moving division; international
& overseas moving, packing & crating;
high-value products & electronics storage
& distribution; office relocations & business
records retention; new & used packing
material sold; published guaranteed inter-
agency labour rates

Warehouse: 13,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, fire
& burglar alarmed, sprinklered, heated & air-
conditioned; dock-level & ground-level doors

Traditional Moving & Storage

830 Athabasca Street

Thunder Bay, ON P7C 3E6

Tel: 807-623-3535 / Fax: 807-623-3140

Toll-free: 1-800-665-9240

Website: www.traditionalmoving.com

Email: tbaymove @tbaytel.net

Al McDougall, Branch Manager

Services: HHG moving services, including
local, long-distance, international, overseas,
storage, professional packing/crating; also
office/company relocations, electronics/high-
value products, commercial moving services,
including freight throughout North America

Warehouse: 15,000 sq. ft., government-
approved, sprinklered, ADT, vault, climate-
controlled

TWO MEN AND A TRUCK® —

Barrie & Central Ontario

110 Saunders Road, Unit#10

Barrie, ON L4N 9A8

Tel: 705-720-2636 / Fax: 705-720-2639

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: dan.brohm@twomen.ca

Dan Brohm, President

Services: The world’s largest local & regional
moving franchise specializing in both home
& business moving. They offer a full range of
moving & packing related services including
the sale of boxes & packing supplies. They
are the “Movers Who Care.”

TWO MEN AND A TRUCK® — ‘%
Brampton =

394 Orenda Road

Brampton, ON L6T 1G9

Tel: 905-799-2636 / Fax: 905-799-0936

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: mike.piercey @twomen.ca

Mike Piercey, Owner

Services: Full residential & commercial moving
services in Ontario, including packing,
unpacking; storage

Warehouse: Heated, dock level, secured

* New member/Nouveau membre

TWO MEN AND A TRUCK® —
GTA North

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 310-2MEN (416-310-2636)

Fax: 416-490-1401

Toll-free: 1-86MOVING4U

Website: www.twomen.ca

Email: gtanorth@twomen.ca

Andy Howe, President

Services: Home & business moving services

TWO MEN AND A TRUCK® -
Kitchener, Cambridge & Waterloo
225 Sheldon Dr., Unit 21
Cambridge, ON N1T 1A1
Tel: 519-620-7870 / Fax: 519-620-3590
Toll-free: 1-86MOVING4U
Website: www.twomenandatruck.ca
Email: justin.prittie@twomen.ca
Justin Prittie, President
Services: We are North America’s largest local
& regional moving franchise specializing
in both home & business moves. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We enjoy a 96% customer referral
rating & we are the “Movers Who Care.”

TWO MEN AND A TRUCK® - .

Mid-Town Toronto =% ’

153 Bridgeland Avenue, Unit 7

Toronto, ON M6A 2Y6

Tel: 416-854-7116 / Fax: 416-213-8268

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.bailey@twomen.ca

John Bailey, General Manager

Services: The world’s largest local & regional
moving franchise specializing in both home
& business moving. They offer a full range of
moving & packing related services including
the sale of boxes & packing supplies. They
are the “Movers Who Care.”

TWO MEN AND A TRUCK® -
Newmarket-Aurora
17665 Leslie Street, Unit 21
Newmarket, ON L3Y 3E3
Tel: 905-952-2229 / Fax: 905-952-2216
Website: www.twomennewmarketaurora.ca
Email: stewart.smith@ofdservices.com
Stewart Smith, General Manager
Services: Local, regional moving of home
& business; packing & unpacking services;
packing supplies & boxes; storage; free no
obligation move consultations & estimates;
minor assembly & disassembly provided
Warehouse: Clean, temperature-controlled
& fully-alarmed storage facilities

TWO MEN AND A TRUCK® - Niagara *

22 Perma Court, Unit #2

St. Catharines, ON L2R 7K8

Tel: 905-641-2636 / Fax: 905-641-2169

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: sarah.bernard@twomen.ca

Cotie Drinkwater, Owner

Services: We are the world’s largest local
& regional moving franchise specializing
in both home & business moving. We offer
a full range of moving & packing related
services including the sale of boxes & packing
supplies. We are the “Movers who care.”

Warehouse: Clean, temperature-controlled,
concrete block, fire alarm, burglar alarm,
short-term storage facilities

Other Association Memberships: Greater
Niagara Chamber of Commerce

TWO MEN AND A TRUCK® - Oshawa

330 Marwood Drive, Unit 3 e

Oshawa, ON L1H 8B4

Tel: 905-674-6103 / Fax: 905-725-2111

Website: www.twomen.ca

Email: kari.campbell@twomen.ca

Kari Campbell, General Manager

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial

Warehouse: 2400 sq. ft. warehouse, concrete
block with dock-level loading, fire & burglar
alarms installed

TWO MEN AND A TRUCK® - Ottawa

203 Colonnade Road, Unit 7

Ottawa, ON K2E 7K3

Tel: 613-723-2636

Toll-free: Toll-free fax: 1-866-748-9836

Website: www.twomenandatruck.ca

Email: paul.bimm@twomen.ca

Paul Bimm, Owner

Services: Local & regional moving. Both
residential & business moves & packing
services. Sales of moving supplies

TWO MEN AND A TRUCK® -

Toronto East

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 310-2MEN (416-310-2636)

Fax: 416-490-1401

Toll-free: 1-86MOVING4U

Website: www.twomen.ca

Email: eva@twomen.ca

Eva Szypulska, President

Services: Full moving services in Ontario,
including packing, unpacking; box sales
available; residential & commercial

TWO MEN AND A TRUCK® —

Woodbridge-Vaughan

43 Shaft Road

Etobicoke, ON MOW 4M3

Tel: 416-246-1905 / Fax: 416-246-0721

Website: www.twomen.ca

Email: josh.kane@twomen.ca

Josh Kane, Owner/President

Services: Local moving & storage

Warehouse: Storage of household & office
items

Walker’s Van and Storage
33305 Hwy 17
Deep River, ON K0J 1P0O
Tel: 613-584-3323 / Fax: 613-584-2203
Toll-free: 1-800-267-3116
Website: www.pleasemoveme.com
Email: deepriver@pleasemoveme.com
Bruce Bucci, Assistant Manager
Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in Deep River & North Bay, Ontario
Warehouse: Concrete block, 10,000 sq.
ft., fire alarm, sprinklered, burglar alarm,
federal government (DND)-certified, heated,
palletized, dock- & grade-level loading
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Walker’s Van and Storage

50 Venture Crescent

North Bay, ON P1B 8G4

Tel: 705-476-4223 / Fax: 705-476-0090

Toll-free: 1-800-461-1679

Website: www.pleasemoveme.com

Email: northbay @pleasemoveme.com

Glenda Amyotte, Manager

Services: Local, long-distance & international
HHG moving & storage, cartage, packing
& crating, records storage, commercial
warehousing & distribution; office moving,
including systems-installation services; offices
in North Bay & Deep River, Ontario

Warehouse: Steel frame, metal siding, 8,000
sq. ft., burglar alarm, federal government
(DND)-certified, heated, palletized, grade-
level loading

Wayne’s Moving, Storage & Delivery
375 Second Avenue West, PO Box 984
Simcoe, ON N3Y 5B3
Tel: 519-426-6000 / Fax: 519-426-4667
Website: www.waynesmoving.ca
Email: waynesmoving@bellnet.ca
Mary J. Donnell, Owner/Manager
Services: Local & long-distance moving within
Ontario & Quebec; mini-storage facility
for household goods; disinfected monthly;
monthly rental. Secured outside storage with
gravel surface maintained year-round for
RVs, vehicles, boats, etc. 24-hr access. Full
line of moving & packing supplies. Equipment
rental: dollies, carts, blankets & plastic
moving cartons. Professional packing
services available. Free, no-obligation move
consultations & estimates; minor assembly
& disassembly provided. Fully insured.
All staff covered by Workplace Safety
& Insurance Board
Warehouse: Clean, dry, secure mini-storage;
ground-level loading
Other Association Memberships: Simcoe
& District Real Estate Board, Canadian Self
Storage Association

Westmount Moving & Warehousing

335 Gage Avenue

Kitchener, ON N2M 5E1

Tel: 519-895-1100 / Fax: 519-895-1105 (admin)

Website: www.kitchenerwaterloomovers.com

Email: information@westmountmoving.com

Jim Ward, Operations Manager

Services: Local, long-distance & overseas
household goods & commercial moving
& storage

Warehouse: Cement block, heated, air-
conditioned, sprinklered, infrared motion
alarm, palletized

Other Association Memberships: BBB

Westmount Moving & Warehousing

2768A Sheffield Rd.

Ottawa, ON K1B 3V9

Tel: 613-742-7555 / Fax: 613-749-6202

Website: www.ottawa-gatineau-movers.com

Email: info@ottawa-gatineau-movers.com

Ken Roberts, VP Operations

Services: Local, long-distance & overseas
household goods & commercial moving
& storage
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Wilke Movers Limited
515 ConestogaRoad %%
Waterloo, ON N2L 4C9
Tel: 519-884-1230 / Fax: 519-884-8898
Toll-free: 1-800-265-8867
Website: www.campbellgroupofcompanies.com
Email: neil@wilkemovers.com
Don Campbell, President
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
warehousing specialists
Warehouse: Steel, 8,200 sq. ft., palletized
3 decks

Wills Transfer Limited

146 Highway 15

Smiths Falls, ON K7A 4T2

Tel: 613-283-0225 / Fax: 613-283-9805

Toll-free: 1-800-267-7937

Website: www.willstransfer.com

Email: info@willstransfer.com

Chris Lavigne, General Manager, Moving

Services: Local, long-distance & overseas
moving, residential & commercial
warehousing, transporting of general freight
throughout Canada & the US; Canada
Customs-bonded carrier; 53-ft. air-ride
equipment. Intermodal Service to & from
Montreal

Warehouse: Concrete block, fire & burglar
alarms, DND-approved, government-
approved weigh scale on site

Other Association Memberships: UlIA,
IWLA, CGD

Wilson Relocation

480 Finchdene Square

Toronto, ON M1X 1C2

Tel: 416-293-0776 / Fax: 416-292-7764

Toll-free: 1-800-565-4888

Website: www.abbeywoodmoving.com

Email: randy @abbeywoodmoving.com

Randy Wilson, President

Services: Local, long-distance & overseas
relocations, packing, crating, storage, fine-art
services division

Warehouse: Concrete block & brick, fully
palletized, alarmed, heated

Windsor Truck & Storage

201, 211 Shepherd Street East

Windsor, ON N8X 1K6

Tel: 519-254-5111 / Fax: 519-254-8011

Toll-free: 1-800-265-4865

Website: www.tippet-richardson.com

Email: fredbaldwin @tippet-richardson.com

Fred Baldwin, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security

WJ Moving & Storage

418 Concession 6 Woodhouse, RR 5

Simcoe, ON N3Y 4K4

Tel: 519-426-8448 / Fax: 519-428-4231

Website: www.wjmoving.ca

Email: wayne @wjmoving.ca

Wayne S. Joseph, Owner/Manager

Services: Local & long distance HHG moving
& storage, commercial moving & storage,
delivery, packing & unpacking services,
moving supplies available

Warehouse: Concrete & wood, alarm protection,
dock-level loading

MANITOBA

THOMPSON
Miller the Mover Ltd.

WINNIPEG

Alero Moving & Storage — Winnipeg
Canada Moving

King’s Transfer Van Lines

Portage Cartage & Storage (2006) Ltd.
Premiere Van Lines

Quick Transfer Ltd.

Winnipeg Moving & Storage

Alero Moving & Storage — Winnipeg

2190 Notre Dame Avenue

Winnipeg, MB R3H 0K2

Tel: 204-779-0714 / Fax: 204-779-0716

Toll-free: 1-877-264-4626

Website: www.aleroworldwide.com

Email: larry@aleromoving.com

Larry Calen, President

Services: Local, long-distance, cross-border,
overseas, HHG moving & storage, packing,
crating, logistics

Warehouse: 33,000 sq. ft., alarmed, monitored,
bonded, heated, dock-level loading, 7 doors,
access ramp

Other Association Memberships: BBB, CERC

Canada Moving

47 Gomez Street

Winnipeg, MB R3B 0G4

Tel: 204-632-8787 / Fax: 204-943-4721

Toll-free: 1-800-268-2881

Website: www.canadamoving.com

Email: parmstrong@canadamoving.com

Peter Armstrong, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing, custom
crating, office moving, commercial cartage,
wholesale distribution, electronics & high-
value-products handling, 24-hour truck
repairs & truck wash at 100 Higgins Avenue,
Winnipeg (204-947-0889)

Warehouse: 65,000 sq. ft., concrete, palletized,
temperature-controlled, security-monitored,
fenced compound, sprinklered, dock-level
loading, DND-certified, special equipment
for handling electronics

King’s Transfer Van Lines

974 Powell Avenue

Winnipeg, MB R3H 0H6

Tel: 204-949-0733 / Fax: 204-334-2337

Toll-free: 1-888-949-0733

Website: www.kingofthemovers.com

Email: winnipeg@kingstransfer.com

John Mellof, President

Services: Local, long distance & overseas
moving, HHG moving & storage, packing
& crating, commercial & office moving

Warehouse: Concrete block, burglar alarms,
Government & Canada Customs-approved,
heated, dock-level loading, palletized, 22,000
sq. ft.

Pour une liste a jour, visitez
le site : www.mover.net

. Certified Canadian Mover
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Miller the Mover Ltd.

84 Berens Road

Thompson, MB R8N 1X2

Tel: 204-778-6988 / Fax: 204-778-8075

Toll-free: 1-800-668-3747

Email: info@millerthemover.ca

John Mellof, Owner

Services: Local & long-distance moving,
HHG storage, record storage, truck rentals

Warehouse: Metal clad, steel structure

Portage Cartage & Storage (2006) Ltd.

1680 Sargent Avenue

Winnipeg, MB R3H 0C2

Tel: 204-633-8059 / Fax: 204-694-3261

Website: www.portagecartage.ca

Email: sales@portagecartage.ca

Ralph Mueller

Services: Local, provincial, interprovincial
& international moving services, including
storage, packing, crating, etc.; specializing
in worldwide moving, storage, assembly
& testing & servicing of electronics & high-
value products; worldwide hauling of
special products & non-hazardous freight
commodities

Warehouse: Concrete pre-cast (959A Keewatin
St. — 50,000 sq. ft.), 24 ft. clearance, racked,
palletized, sprinklered, heated, 8 dock-level
doors, 2 drive in doors for inside loading,
fenced & alarmed surveillance, cameras,
government-approved

Premiere Van Lines 2

1373 Spruce Street e

Winnipeg, MB R3E 2V8

Tel: 204-925-7795 / Fax: 204-925-7790

Toll-free: 1-888-456-2321

Website: www.premierevanlines.com

Email: tkrulicki@premierevanlines.com

Terry Krulicki, President

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Quick Transfer Ltd.

1680 Sargent Avenue

Winnipeg, MB R3H 0C2

Tel: 204-786-6011 / Fax: 204-783-9882

Toll-free: 1-800-230-6701

Website: www.gtmoving.com

Email: info@qgtmoving.com

Doris Kannwischer, Executive Assistant

Services: Local, long-distance, overseas, HHG
moving & storage, packing, custom crating,
specialized freight

Warehouse: 1. Concrete pre-cast (959A
Keewatin St. — 50,000 sq. ft.), 24 ft.
clearance, racked, palletized, sprinklered,
heated, 8 dock-level doors, 2 drive-in
doors for inside loading, fenced & alarmed
surveillance, cameras, government-approved.
2. Concrete & brick, (1680 Sargent Ave. —
12,000 sq. ft.), palletized, heated, fenced
& alarm-controlled; government-approved.
3. Metal Butler building — 5,000 sq. ft., custom
wood packaging shop

Winnipeg Moving & Storage

400 Oak Point Highway S

Winnipeg, MB R2R 1V1

Tel: 204-925-6683 / Fax: 204-694-1837

Toll-free: 1-877-974-6683

Website: www.winnipegmoving.com

Email: gmclaughlin@winnipegmoving.com

Garry McLaughlin, Corporate Sales Manager

Services: Household goods moving services,
including local, long-distance, international,
overseas, storage, professional packing/
crating; also office/company relocations,
electronics/high-value products, commercial
moving services, including freight throughout
North America

Warehouse: 40,000 sq. ft., precast concrete
slab, bonded, government-approved,
sprinklered, ADT, vault, climate-controlled

SASKATCHEWAN

BATTLEFORD
Jay’s Moving & Storage Ltd.

ESTEVAN
Jay’s Moving & Storage Ltd.

MOOSE JAW

Jay’s Moving & Storage Ltd.
PRINCE ALBERT
Jay’s Moving & Storage Ltd.

REGINA
Jay’s Moving & Storage Ltd.

SASKATOON

Country Wide Moving
GeranskyZs Moving & Storage
Jay’s Moving & Storage Ltd.
Ray’s Moving & Storage Co. Ltd.

SWIFT CURRENT
Jay’s Moving & Storage Ltd.

WEYBURN
Jay’s Moving & Storage Ltd.

YORKTON
Jay’s Moving & Storage Ltd.

Country Wide Moving

419 — 48th Street East

Saskatoon, SK S7K 6M4

Tel: 306-934-3335 / Fax: 306-931-4008

Toll-free: 1-800-289-9734

Website: www.countrywidemoving.ca

Email: ccarswell@sasktel.net

Cam Carswell, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, special
products, office moves, origin & destination
services

Warehouse: Steel frame, government-approved,
heated, palletized, dock-level loading, fork lift

Other Association Memberships: BBB

Geransky’s Moving & Storage

502A 47th Street E S

Saskatoon, SK S7K 4L3

Tel: 306-955-3773 / Fax: 306-955-3794

Email: john.geranskysmovstge @sasktel.net

John Shears, President

Services: Local & long distance moves; HHG
& offices; professional packing & unpacking;
packing supplies available; upholstered items
are plasic-wrapped; furniture is blanket-
wrapped

Warehouse: 2,400 sq. ft., climatized, secured,
heated, pest-controlled; storage cost is based
on space used

Jay’s Moving & Storage Ltd.

PO Box 1049, 112 4th Avenue W

Battleford, SK SOM OEO

Tel: 306-445-8164 / Fax: 306-445-8165

Toll-free: 1-800-318-5297

Website: www.jaysmoving.com

Email: battleford.jays@accesscomm.ca

Iver Martinson, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Metal building

Jay’s Moving & Storage Ltd.
PO Box 542, 88 Highway 39 East
Estevan, SK S4A 2A5
Tel: 306-634-8872 / Fax: 306-634-3435
Website: www.jaysmoving.com
Email: clafonte @jaysmoving.com
Chris LaFonte, Branch Manager
Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving
Warehouse: Concrete block, wood construction,
metal clad, fire & burglar alarms, heated,
palletized, dock-level loading

Jay’s Moving & Storage Ltd.

1109 Ominica Street East, PO Box 910

Moose Jaw, SK S6H 4P6

Tel: 306-693-7133 / Fax: 306-692-7775

Website: www.jaysmoving.com

Email: mj.jays@sasktel.net

Ron Boys, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, wood construction,
metal clad

Jay’s Moving & Storage Ltd.

4700 6th Ave. E

Prince Albert, SK S6V 5R5

Tel: 306-764-1855 / Fax: 306-764-2662

Website: www.jaysmoving.com

Email: gshand@jaysmoving.com

George Shand, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Metal building, fire & burglar
alarms, government-approved, heated,
palletized, dock-level loading

Automne 2013 * Le déménageur canadien




Canadian Movers/Entreprises canadiennes de deménagement

oy,

Jay’s Moving & Storage Ltd.

555 Park Street %= =

Regina, SK S4N 5B2

Tel: 306-721-1222 / Fax: 306-721-4696

Toll-free: 1-800-667-5988

Website: www.jaysmoving.com

Email: mletkeman@jaysmoving.com

Milton Letkeman, General Manager, Moving

Division

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND-certified,
heated, palletized, dock-level loading

Other Association Memberships: BBB,
Saskatchewan Trucking Association, BOMA,
Chamber of Commerce

Jay’s Moving & Storage Ltd.

1730 Alberta Avenue

Saskatoon, SK S7K 1R7

Tel: 306-249-3777 / Fax: 306-249-3553

Toll-free: 1-800-667-1140

Website: www.jaysmoving.com

Email: jaysmoving@sasktel.net

Korla Pfrimmer, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, metal building

Jay’s Moving & Storage Ltd.

1701 North Service Road West

Swift Current, SK S9H 3T2

Tel: 306-773-4396 / Fax: 306-773-6289

Website: www.jaysmoving.com

Email: sc.jays@sasktel.net

Terry Bonogofski, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block

Jay’s Moving & Storage Ltd.

PO Box 206, 147 — 1st Avenue SW

Weyburn, SK S4H 2J9

Tel: 306-842-4591 / Fax: 306-842-2100

Toll-free: 1-800-209-4621

Website: www.jaysmoving.com

Email: weyburn.jays@accesscomm.ca

Chris LaFonte, Asst Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Wood construction

Jay’s Moving & Storage Ltd.

Box 505, 115 Ball Road

Yorkton, SK S3N 2W4

Tel: 306-783-7200 / Fax: 306-786-7696

Toll-free: 1-866-362-7200

Website: www.jaysmoving.com

Email: yorkjay@accesscomm.ca

Leonard Hack, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Metal building
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Ray’s Moving & Storage Co. Ltd.

611 —47th StreetEast ~ %F

Saskatoon, SK S7K 5G5

Tel: 306-933-1122 / Fax: 306-933-3208

Toll-free: 1-800-667-3928

Website: www.raysmoving.ca

Email: raysinternational @sasktel.net

Brett Diehl, Controller

Services: Local & long-distance moving, boxes
& packing supplies, packing service, crating
service, overseas HHG moving

Warehouse: Metal, palletized, heated,
government-approved, alarmed

ALBERTA

CALGARY

Alero Moving & Storage — Calgary
AM]J Campbell Van Lines

Highland Moving & Storage Ltd.
Jay’s Moving & Storage Ltd.

King’s Transfer Van Lines

MATCO Transportation Systems Ltd.
North Star Moving

Quality Move Management, Inc.
Riteway Moving & Services Ltd.

TR Westcan Inc./Tippet-Richardson

CANMORE
Bow Valley Moving Company

COLD LAKE
Cold Lake Northeastern Moving Services Ltd.

DUNMORE

Saamis Moving & Storage

EDMONTON

Action Moving & Storage 1988 Ltd.
AM]J Campbell Van Lines

Canadian Moving Services Inc.

GLC Moving and Storage

Highland Moving & Storage Ltd.
I-Care Oftfice Solutions

MATCO Transportation Systems Ltd.
North Star Moving

Premiere Van Lines — Edmonton (2013)
Provincial Moving & Storage

QHP Moving & Storage

Quality Move Management, Inc.
Western Moving & Storage

FORT MCMURRAY

MIB Moving Inc.
Northern Plains Moving & Transport Ltd.

RED DEER
AM]J Campbell Van Lines — Red Deer

Action Moving & Storage 1988 Ltd.

12946-54 Street

Edmonton, AB T5A 5A8

Tel: 780-474-2861 / Fax: 780-473-2648

Website: www.actionmoving.ca

Email: actionmoving@telus.net

Darek Wojtalik, Owner

Services: Local, packing, storage, office moves,
long distance in Alberta only

Warehouse: Storage containers stored in locked

compound
Other Association Memberships: BBB

Alero Moving & Storage — Calgary

5700 — 44 St. SE e

Calgary, AB T2C 5G7

Tel: 403-243-0448 / Fax: 403-243-0002

Toll-free: 1-877-422-6446

Website: www.aleroworldwide.com

Email: rick@twoamigos.com

Rick Briggs, General Manager

Services: Uniformed, friendly professionally-
trained moving staff. 23-point quality move-
management program. Local, long distance
& international complete moving packages.
Packing, unpacking, 3rd party service
& crating custom packages. GPS-based
commercial delivery. Office moving solutions.
Warehouse services, full-time warehouse
manager, dock times by appointment.

Warehouse: 22,000 sq. ft., concrete & steel
construction, climate-controlled, sprinklered,
video- & alarm-secured, clean furniture vaults,
gated fence-secure yard, dock level & drive-
in doors, government & fire department
compliant facility. Audited weekly for quality
compliance

Other Association Memberships: BBB, AMTA

AMJ Campbell Van Lines

1881 — 120 Avenue NE

Calgary, AB T3K 0S5

Tel: 403-273-1220 / Fax: 403-248-7479

Toll-free: 1-800-661-3993

Website: www.amjcampbell.com

Email: djasper@amjcampbell.com

Doug Jasper, General Manager/Partner

Services: Corporate, gov't & private relocations
in Canada, US & overseas: local, long-
distance & overseas HHG moving & storage,
commercial moving & storage; special
products, packing & crating

Warehouse: Concrete block, steel frame, alarm
protection, sprinklered, DND certification,
heated, palletized, dock-level loading

Other Association Memberships: FIDI/FAIM,
OMNI, BBB, CAA

AMJ Campbell Van Lines %

18552 111th AvenueN\W == 8

Edmonton, AB T5S 2V4

Tel: 780-453-6946 / Fax: 780-455-5130

Toll-free: 1-800-465-1869

Website: www.amjmove.com

Email: ask-us@amjcampbell.ab.ca

Don Berbenak, President

Services: Local, long distance, international,
special products, commercial office moving,
installations,container service, storage,
packing

Warehouse: Concrete floor, cinder block,
drywall & metal walls, metal roof, dock-level
loading, DND-certified, heated, palletized,
climate-controlled, alarm system, surveillance
camers, bonded sufferance warehouse

Other Association Memberships: BBB,
Edmonton Chamber of Commerce, OMA
(Office Moving Alliance)

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover
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AMJ Campbell Van Lines - Red Deer (@),

#10 — 7896 49th Avenue S

Red Deer, AB T4P 2K2

Tel: 403-347-1955 / Fax: 403-347-1961

Toll-free: 1-888-308-2800

Website: www.amjreddeer.com

Email: mrooks@amjcampbell.com

Michael Rooks, Owner/Sales

Services: Office moves; residential local, long
distance & overseas moving; distribution
centre, packing, crating; office services
including Red Deer storage & warehousing;
special products moving

Warehouse: 7,500 sq. ft., DND certification,
heated, secured, dock-level loading

Bow Valley Moving Company

195 Moraine Road

Canmore, AB T1W 1J6

Tel: 403-678-1238 / Fax: 403-678-9880

Toll-free: 1-888-678-1238

Website: www.bvmoving.com

Email: info@bvmoving.com

Randall Moseson, Owner

Services: Specializing in moves between
Alberta & British Columbia, servicing Southern
Alberta, the Okanagan, Vancouver Island
& the Lower Mainland & also into Manitoba
& Saskatchewan. Call for a free estimate

Canadian Moving Services Inc.

5628 82 Avenue NW

Edmonton, AB T6B 3E6

Tel: 780-232-0275 / Fax: 780-628-5583

Website: www.canadianmovingservices.com

Email: eric@canadianmovingservices.com

Francine Drapeau, Owner

Services: Local & long distance (mostly in
western Canada); packing services & packing
supplies; office moves

Warehouse: 2,100 sq. ft.; private access with
14-ft. overhead door at the back; wooden
storage unit in the warehouse on one side
& pallet racking on the other side; warehouse
is maintained over 10 Celsius & is video-
monitored

Other Association Memberships: BBB

Cold Lake Northeastern Moving
Services Ltd.
5516 — 56th Street
Cold Lake, AB T9M 1R5
Tel: 780-594-7566 / Fax: 780-594-1220
Website: www.coldlakemoving.com
Email: clmoving@telusplanet.net
Paul Colicchio, Owner
Services: Local, long distance & overseas
HHG moving & storage, packing & crating
Warehouse: Steel girder, metal clad, heat
& motion detectors, DND-approved, heated
circulation fans for pallets

GLC Moving and Storage

Bay 10 — 8 Riel Drive

St. Albert, AB T8N 327

Tel: 780-418-2984 / Fax: 780-418-2985

Toll-free: 1-877-418-2984

Website: www.glcmoving.ca

Email: linda@glcmoving.ca

Linda Rebalkin, President

Services: Local, long distance & overseas
moving, packing & crating, storage, sale
of packing cartons

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
Canada Customs bonded sufferance
warehouse for household & personal effects

Other Association Memberships: BBB,
St. Albert Chamber of Commerce, CFIB,
Canadian Taxpayers Federation

Highland Moving & Storage Ltd.

Unit 18, 7115 — 48th Street SE St

Calgary, AB T2C 5A4

Tel: 403-720-3222 / Fax: 403-279-4062

Toll-free: 1-800-418-9459

Website: www.highlandmoving.com

Email: clgrecept@highlandmoving.com

Nate Edwards, Vice President

Services: Local, long distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 46,080 sq. ft., concrete block,
sprinklered, alarmed, Canada Customs
Bonded

Highland Moving & Storage Ltd.

15305 — 128th Avenue NW

Edmonton, AB T5V 1A5

Tel: 780-453-6777 / Fax: 780-453-6622

Toll-free: 1-800-267-9958

Website: www.highlandmoving.com

Email: info@highlandmoving.com

Nate Edwards, Vice President

Services: Local, long-distance, overseas,
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: 51,850 sq ft, concrete block,
sprinklered, alarmed

I-Care Office Solutions
17940 -106A Avenue, Unit 101
Edmonton, AB T5S 1V3
Tel: 780-988-0116 / Fax: 780-988-0639
Website: www.icareofficesolutions.com
Email: aaron@icareofficesolutions.com
Aaron Eicher, Owner/Operator
Services: Commercial moving, commercial
furniture installation, reconfigurations,
space planning, storage distribution, local
& throughout Alberta moving & installation
services, certified installers, packing supplies
& equipment
Warehouse: 200+ bays of racking, 17,000 sq.
ft. of floor space, heated, secured & video
surveillance, alarmed, dock- & grade-level
loading
Other Association Memberships: Edmonton
Chamber of Commerce, BBB of Alberta

o e

Jay’s Moving & Storage Ltd.

3636 — 46th Avenue SE

Calgary, AB T2B 3P9

Tel: 403-276-9003 / Fax: 403-276-4191

Toll-free: 1-800-643-0999

Website: www.jaysmovingab.com

Email: gdoehl@jaysmovingab.com

Joey Desjarlais, Branch Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving, bonded
warehouse

Warehouse: Metal building, sprinklered

King’s Transfer Van Lines

Unit G, 7803 35th Street SE

Calgary, AB T2C 1V3

Tel: 403-730-5592 / Fax: 403-266-5593

Toll-free: 1-866-730-5592

Website: www.kingstransfer.ca

Email: randy @kingstransfer.ca

Randy Hounjet, President & CEO

Services: Local, long distance, international
& commercial moving & storage; inhouse
crating facilities

Warehouse: 60,000 sq. ft. of pallatized space;
government-bonded, brick, heated, alarmed
with a sprinkler system; 7 dock-level loading
doors & 1 drive-in ramp

Other Association Memberships: BBB-
accredited, CERC, AMSA, IAM

MATCO Transportation Systems Ltd.
5003 - 52nd Avenue SE e
Calgary, AB T2C 4N7

Tel: 403-236-5010 / Fax: 403-236-5031
Website: www.matco.ca

Email: marie.mcguffin@matco.ca

Steve Gerritse, Sales Representative

MATCO Transportation Systems Ltd.

18151 — 107th Avenue

Edmonton, AB T5S 1K4

Tel: 780-484-8800 / Fax: 780-489-8017

Toll-free: 1-800-661-3618

Website: www.matco.ca

Email: leon.johnson@Matco.ca

Leon Johnson, Sales Representative

Services: International, cross-border, domestic,
local HHGs moving & storage. LTL freight
to NWT & Yukon including all commercial,
electronic (high value products)

Warehouse: Concrete block, palletized, heated,
DND-certified, weigh scale on premises

Other Association Memberships: BBB,
Chamber of Commerce & World Trade
Centre, IAM, TIMN, Moverspoe

MIB Moving Inc.

Bay 5 — 210 MacAlpine Crescent

Fort McMurray, AB T9H 4A6

Tel: 780-743-1100 / Fax: 780-742-2285

Toll-free: 1-888-906-6838

Website: www.mibmoving.com

Email: admin@mibmoving.com

Connie Shields, President

Services: Local, long distance & overseas
HHG moving & storage, packing, crating,
commercial, residential, industrial

Warehouse: Cement block, fire & security
alarms, cameras, sprinklers, heated storage

Other Association Memberships: CFIB, BBB
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North Star Moving

5003 - 52nd Avenue SE

Calgary, AB T2C 4N7

Tel: 403-236-9717

Email: wes.robinson@matco.ca

Wes Robinson, Sales Representative

North Star Moving

18151 — 107th Avenue

Edmonton, AB T5S 1K4

Tel: 780-489-4346 / Fax: 780-489-8017
Email: ellen.thomson@matco.ca

Ellen Thomson

Northern Plains Moving &

Transport Ltd.

140 MacKay Crescent

Fort McMurray, AB T9H 4W8

Tel: 780-790-1336 / Fax: 780-790-1211

Toll-free: 1-877-790-1336

Email: npm@altech.ab.ca

Gloria Varney, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
commercial moving, one-day service within
Alberta

Warehouse: Metal building, security cameras,
alarm protection, DND, heated, palletized

Automne 2013 ¢ Le déménageur canadien B8]




Canadian Movers/Entreprises canadiennes de deménagement

Premiere Van Lines - Edmonton

(2013) S

14368 — 123 Avenue

Edmonton, AB T5L 2Y3

Tel: 780-455-4502 / Fax: 780-455-4509

Toll-free: 1-855-454-6683 (MOVE)

Website: www.premierevanlines.com

Email: edmonton@premierevanlines.com

Magnus Olsen, President

Services: Full service mover; local, long
distance & international household goods
moving & storage; packing, crating
& specialized wrap; commercial & office
moving specialists

Warehouse: Concrete, steel frame warehouse;
fire & burglar alarms with cameras; DND-
certified; heated, palletized storage; grouna-
& dock-level loading doors; fenced compound

Other Association Memberships: BBB

Provincial Moving & Storage

9908 - 65 Avenue

Edmonton, AB T6E 0K9

Tel: 780-469-6233 / Fax: 780-702-1728

Toll-free: 1-800-378-6329

Website: www.provincialmoving.com

Email: gary@provincialmoving.com

Gary Saran, Owner

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Concrete block & brick, steel
frame, fire & burglar alarms, sprinklered,
heated, inside unit storage, ground-level
loading, 17,000 sq. ft.

QHP Moving & Storage

16139 — 114 Avenue

Edmonton, AB T5M 273

Tel: 780-413-6446 / Fax: 780-413-6744

Website: www.ghp.ca

Email: ghp@telus.net

Robert (Bob) Smith, Co-Owner

Services: Local, long-distance & international
HHG moving & storage, commercial moving,
packing & crating

Warehouse: Concrete block, fire & burglar
alarms, DND-certified, heated, palletized,
dock-level loading, side door & one drive-in
door

Other Association Memberships: BBB

] e
Quality Move Management, Inc.
> <

#37-235552nd Avenue SE.

Calgary, AB T2C 4X7

Tel: 403-203-5820 / Fax: 403-532-1474

Toll-free: 1-800-228-7966

Website: www.gmm.com

Email: ssekhon@gmm.com

Serena Sekhon, Administration Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& industrial moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized, dock-
level loading
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Quality Move Management, Inc.

15014 135th Avenue NW e

Edmonton, AB T5V 1R9

Tel: 877-606-0130 / Fax: 780-440-3264

Toll-free: 1-800-228-7966

Website: www.gmm.com

Email: ssekhon@gmm.com

Serena Sekhon, Administration Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& industrial moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Riteway Moving & Services Ltd.

2221-41 Avenue NE, Bay 1

Calgary, AB T2E 6P2

Tel: 403-714-7483 / Fax: 1-855-301-8621

Toll-free: 1-855-496-6683

Website: www.ritewaymoving.com

Email: info@ritewaymoving.com

Sam Singh, Director

Services: Local & long distance, full packing
service, packing material retail, storage

Warehouse: 8,700 sq. ft., concrete building,
heated warehouse, dock-level loading, alarm
protection, climate-controlled, palletized8, 700

Other Association Memberships: BBB, CFIB

Saamis Moving & Storage

#2 —1218-2nd Avenue

Dunmore, AB T1B 0L4

Tel: 403-526-3535 / Fax: 403-528-4401
Website: saamismoving.com

Email: jody @saamismoving.com

Dan Hamilton, Owner

TR Westcan Inc./Tippet-Richardson

2905 — 37th Avenue NE

Calgary, AB T1Y 529

Tel: 403-299-9700 / Fax: 403-299-9750

Toll-free: 1-800-842-4788

Website: www.trwestcan.com

Email: trcalgary @tippetrichardson.com

Brenda Naylor, President & CEO

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: One building, all sprinklered, alarm
security, bonded, 70’ platform scale

Western Moving & Storage

11516 — 163 Street =

Edmonton, AB T5M 3T3

Tel: 780-454-6683 / Fax: 780-487-8548

Toll-free: 1-800-468-6520

Website: www.westernmoving.com

Email: tedl@westernmoving.com

Ted LeLacheur, President and CEO

Services: Moving & storage: household goods,
high-value products, commercial & offices

Warehouse: Concrete block, sprinklered,
heated, 24-hour security monitored

Other Association Memberships: BBB,
Edmonton Chamber of Commerce, AMSA

Pour une liste a jour, visitez
le site : www.mover.net

Certified Canadian Mover

BRITISH COLUMBIA

ABBOTSFORD

Alert Moving & Storage Ltd.
Alternate Moving Systems Ltd.
CHILLIWACK

Alert Moving & Storage Ltd.

COMOX
Comox Moving & Storage

GIBSONS
Len Wray’s Moving & Storage

KAMLOOPS

Milton’s Movers

KELOWNA
AM]J Campbell Van Lines
Kelowna Movers Ltd.

KITIMAT
Bandstra Transportation Systems Ltd.

LANGLEY

Premiere Van Lines — Vancouver

PARKSVILLE
Bekins Moving and Storage (Canada) Ltd.

PRINCE GEORGE

Bandstra Transportation Systems Ltd.

PRINCE RUPERT
Bandstra Transportation Systems Ltd.

QUESNEL

Fowler Moving

SMITHERS
Bandstra Transportation Systems Ltd.

SURREY
Crescent Moving and Storage Ltd.

TERRACE
Bandstra Transportation Systems Ltd.

VANCOUVER

Action Movers & Storage

AM]J Campbell Van Lines

Bandstra Moving Systems Ltd.

Bekins Moving and Storage (Canada) Ltd.
Edgemont Moving & Storage Ltd.

Ellis Moving & Storage Ltd.

Ferguson Moving & Storage Ltd.
Highland Van & Storage Ltd.

LaPorte Moving & Storage Systems Limited
Quality Move Management, Inc.
Salmon’s Transfer Ltd.

TR Westcan Inc./Tippet-Richardson
Williams Moving & Storage (BC) Ltd.

VICTORIA

A To B Moving Ltd.

AM]J Campbell Van Lines — Victoria
Dowell’s Moving & Storage Limited
MacCosham Inc.

Premiere Van Lines — Victoria
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A To B Moving Ltd.

878 Viewfield Road

Victoria, BC V9A 4V1

Tel: 250-216-0276 / Fax: 250-414-0178

Toll free: 1-855-899-6683

Website: www.atobmoving.com

Email: info@atobmoving.com

Gerry Ganczar, President

Services: Local & long-distance HHG & office
moving; packing, unpacking, packing
materials; auto relocation

Warehouse: Concrete/cinder block, gated,
camera surveillance, monitored security
system, sprinkler system

Action Movers & Storage x

273 E 1st Avenue, Unit 110

Vancouver, BC V5T 1A7

Tel: 604-694-7777 | Fax: 604-694-7739

Toll-free: 1-877-694-7778

Website: www.amovers.com

Email: admin@amovers.com

Mark Hirschi, General Manager

Services: Residential & commercial office
moving; specialize in piano moving; long
distance moving services to households
& offices in the US; packing services; delivery
services; storage facility

Alert Moving & Storage Ltd.

#101 — 31330 Wheel Avenue

Abbotsford, BC V2T 6G9

Tel: 604-852-6059 / Fax: 604-850-1320

Toll-free: 1-866-852-6059

Website: www.alertmoving.com

Email: alertmoving@telus.net

Dan Bustin, President

Services: Local, long distance & overseas,
commercial & office moving, packing
& crating, HHG moving & storage

Warehouse: 15,000 sq. ft., concrete floor, steel
& concrete, fire & burglar alarms, heated,
palletized, DND-certified, fenced compound

Other Association Memberships: BBB

Alert Moving & Storage Ltd.

46111 — 5th Avenue

Chilliwack, BC V2P 1M8

Tel: 604-795-7771

Toll-free: 1-866-852-6059

Website: www.alertmoving.com

Email: alertmoving@telus.net

CJ Neufeld

Services: Local, long distance & overseas,
residential or corporate

Alternate Moving Systems Ltd.
#101 — 31330 Wheel Avenue
Abbotsford, BC V2T 6G9
Tel: 604-870-3275 / Fax: 604-850-1320
Toll-free: 1-866-852-6059
Website: www.alternatemoving.com
Email: alternate @telus.net
Dan Bustin, President
Services: Local, long distance & overseas,
commercial & office moving, packing
& crating, HHG moving & storage
Warehouse: 15,000 sq. ft., concrete floor, steel
& concrete, fire & burglar alarms, heated,
palletized, DND-certified, fenced compound
Other Association Memberships: BBB

* New member/Nouveau membre

AMJ Campbell Van Lines ‘

9924 River Road '

Delta, BC V4G 1B5

Tel: 604-940-4208 / Fax: 604-940-2385

Toll-free: 1-800-383-6387

Website: www.amjcampbell.com

Email: abrown@amjcampbellvcr.com

Allan Brown, V.P. Sales & Marketing

Services: Local, long-distance & overseas, HHG
& commercial, moving & storage, packing
& crating, full service

Warehouse: 65,000 sq. ft., concrete block, steel
frame, fire & burglar alarms, sprinklered,
heated, palletized, dock- & grade-level
loading, DND-certified

AMJ Campbell Van Lines

#103 — 2662 Compass Court

Kelowna, BC V1Z 3P3

Tel: 250-769-7974 / Fax: 250-769-7932

Website: www.amjcampbell.com

Email: dfinnerty@amj-kelowna.com

Deborah Finnerty, Branch Manager

Services: Local, long distance, commercial,
office & international moving; packing; storage

Warehouse: DND-certified, heated, palletized,
dock-level loading, concrete block, fire
& burglar alarms

AMJ Campbell Van Lines - Victoria
2924 Jacklin Road, Unit 137
Victoria, BC V9B 3Y5
Tel: 250-474-2225 | Fax: 250-474-1190
Website: www.amjcampbell.com
Email: dbrown@amj-victoria.com
Daryl Brown, Regional Manager
Services: Local, long distance, commercial
& international moving & storage, packing
& custom crating
Warehouse: 18,000 sq. ft., custom-bonded,
DND-approved, heated & palletized, alarm-
protected, internal/external CCTV coverage,
dock- & street-level loading, truck parking
available on request

Bandstra Moving Systems Ltd.

135 — 9920 River Drive

Richmond, BC V6X 3S3

Tel: 604-273-5111 / Fax: 604-273-8534

Toll-free: 1-800-410-5111

Website: www.bandstra.com

Email: john@bandstra.com

John Bandstra, President

Services: Local, long-distance & overseas
moving, packing & crating, storage

Warehouse: Concrete/steel construction,
alarmed, sprinklered, dock-level loading,
palletized, bonded, DND-certified

Other Association Memberships: /AM, BBB

Bandstra Transportation Systems X ):

272 Third Street

Kitimat, BC V8C 2B8

Tel: 250-632-2544 / Fax: 250-632-7728

Toll-free: 1-866-211-1800

Website: www.bandstra.com

Email: edawson@bandstra.com

Earle Dawson, Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel frame, sprinklered, DND-
certified, palletized, dock-level loading,
fire & burglar alarms, heated

Other Association Memberships: BBB

oy,

Bandstra Transportation Systems ‘
Ltd. “

9499 Milwaukee Way

Prince George, BC V2N 5T3

Tel: 250-563-1574

Toll-free: 1-800-233-1204

Website: www.bandstra.com

Email: kienaway @bandstra.com

Kevin Jenaway, Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, steel frame, fire
& burglar alarms, sprinklered, DND certified,
heated, palletized

Other Association Memberships: BBB

Bandstra Transportation Systems

Ltd.

115 Metlakatla Rd.

Prince Rupert, BC V8J 3Y1

Tel: 250-624-6826 / Fax: 250-624-6806

Toll-free: 1-866-651-6826

Website: www.bandstra.com

Email: cbromley@bandstra.com

Chris Bromley, Terminal Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Steel frame, fire & burglar alarms,
sprinklered, DND certified, heated, palletized,
dock-level loading

Other Association Memberships: BBB

Bandstra Transportation Systems

Ltd.

3394 Hwy 16

Smithers, BC VOJ 2NO

Tel: 250-847-2057 / Fax: 250-847-5042

Toll-free: 1-800-571-2057

Website: www.bandstra.com

Email: pbandstra@bandstra.com

Phil Bandstra, Manager

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, fire & burglar
alarms, DND-cetrtified, heated, palletized,
dock-level loading

Other Association Memberships: BBB

Bandstra Transportation Systems ‘
Ltd. “

3111 Blakeburn Street

Terrace, BC V8G 3J1

Tel: 250-635-2728 / Fax: 250-635-7197

Toll-free: 1-800-635-2728

Website: www.bandstra.com

Email: sbandstra@bandstra.com

Sid Bandstra

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commercial & office moving

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, DND certified, heated,
palletized, dock-level loading

Other Association Memberships: BBB
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Bekins Moving and Storage (Canada) |

1010 Shearme Road

Parksville, BC VOR 1M0

Tel: 250-248-8805 / Fax: 250-248-9688

Website: www.bekins.ca

Email: parksvillesales@bekins.ca

Peter Monteith, President

Services: Local, long distance and overseas
moving, packing, crating, commercial & office
moving, container storage, warehouse
storage

Warehouse: Brand new 2010 warehouse facility,
8000 sq. ft., alarmed, fenced, very clean,
24-hr video surveillance

Bekins Moving and Storage (Canada) | ):

Ltd. —

14251 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-270-1120 / Fax: 604-276-9819

Toll-free: 1-800-4BEKINS

Website: www.bekins.ca

Email: gerryp@bekins.ca

Gerry Puckrin, Vice President/General Manager

Services: Local, domestic & international full-
service moving & storage, custom-crating
shop, retail delivery division, warehousing
& distribution, United Van Lines container
depot

Warehouse: Palletized three high, concrete
building, sprinklered, heated, burglar & fire
alarms monitored 24 hours, Customs-bonded,
government-approved, fenced, dock-
& grade-level loading

Comox Moving & Storage

1724 Ryan Road East

Comox, BC VM 4C9

Tel: 250-339-2281 / Fax: 250-339-2212

Toll-free: 1-888-949-7033

Website: www.comoxmoving.com

Email: sales@comoxmoving.com

Joe Di Castri, President

Services: Local, long distance & registered
international mover, Customs-bonded HHG
& sufferance, storage, packing & unpacking,
crating, commercial & office moving, packing
material sales & free estimates

Warehouse: Cement block, fully containerized
three high, DND-certified, burglar-alarmed,
dock-level loading, palletized

Other Association Memberships: BC Trucking

&
Q"‘;
R

Crescent Moving and Storage Ltd.

4148 — 184th Street

Surrey, BC V3S 0L5

Tel: 604-531-7948 / Fax: 604-299-8872

Toll-free: 1-855-868-6683

Website: www.crescentmovingandstorage.com

Email: info@crescentmovingandstorage.com

Phillip Sachinidis, President

Services: Local, long distance & overseas
storage, packing & crating, commercial
& office moving, consulting

Warehouse: 3500 sq. ft., concrete foundation
with plywood walls, palletized with dock-level
& ground-level loading, full-size forklift; plus
2500 sq. ft. dock-level

Other Association Memberships: BBB
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Dowell’s Moving & Storage Limited

630 Esquimault Road S

Victoria, BC V9A 3L4

Tel: 250-361-9866 / Fax: 250-361-9766

Email: dowellmoving@shaw.ca

Gary Mclintosh, General Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: US-government-bonded
warehouse facility

Edgemont Moving & Storage Ltd.

1550 Bay Street

North Vancouver, BC V7J 1A1

Tel: 604-984-9101 / Fax: 604-984-0626

Toll-free: 1-877-984-9101

Website: www.edgemontmoving.com

Email: info@edgemontmoving.com

Grant Ayers, President

Services: Moving & storage, packing,
commercial & office, overseas, cross-border,
across Canada, HHG local

Warehouse: Government inspected, concrete
block, steel framed, fire & burglar alarmed,
sprinklered, palletized, climate controlled

Other Association Memberships: BBB
since 1973

Ellis Moving & Storage Ltd.

1580 Columbia Street

North Vancouver, BC V7J 1A4

Tel: 604-986-9817 / Fax: 604-986-6714

Toll-free: 1-877-986-9817

Website: www.ellismoving.com

Email: info@ellismoving.com

Jamie Ellis, President

Services: Local & long-distance moving
& storage of HHG, commercial moving

Warehouse: 20,000 sq. ft.; open; palletized

Ferguson Moving & Storage Ltd.

1584 Columbia Street

North Vancouver, BC V7J 1A4

Tel: 604-922-2212 / Fax: 604-987-0269

Toll-free: 1-866-488-2212

Website: www.fergusonmoving.com

Email: info@fergusonmoving.com

Lorne MaclInnes, President

Services: Local movers, long-distance movers,
overseas movers, self-storage, office movers
portable container storage, packing & crating,
commercial moving, crossdock services,
warehousing & distribution, white-glove
deliveries, training courses for movers,
Penske truck rentals dealer, labour services,
FF&E services

Warehouse: 35,000 sq ft warehouse, 30 ft.
ceilings, concrete block, concrete steel walls,
fully alarmed, video surveillance, sprinkler
system, heated, 360 portable pallets 8x8x8,
warehouse racking, 3 dock-level bays,
3 grade-level bays, full-Otime warehouse staff

Fowler Moving

982 Carson Pit Road

Quesnel, BC vV2J 7H2

Tel: 250-991-0252 / Fax: 250-991-0255

Toll free: 1-888-747-0232

Website: www.fowlermoving.com

Email: fowlermoving@telus.net

Reginald Alford, Manager

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
unpacking, moving of vehicles, commercial
& office moving

Warehouse: Wood building, alarm protection,
heated, palletized storage

o,

Highland Van & Storage Ltd.
8238 Swenson Way

Delta, BC V4G 1J6

Tel: 604-581-2300 / Fax: 604-581-2325

Toll-free: 1-800-491-1666

Website: www.highland-worldwide.com

Email: info@highland-worldwide.com

Alan Wiancko, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating

Warehouse: Cement tilt-up construction,
sprinklered, DND-certified, heated, palletized

Other Association Memberships: FIDI,
IAM, BAR, Worldwide Overseas Moving
Service Inc.

Kelowna Movers Ltd.

395 Adams Road

Kelowna, BC V1X 7R5

Tel: 250-765-1125 / Fax: 250-765-1772

Toll-free: 1-866-765-1125

Website: www.kelownamovingandstorage.com

Email: kelownamvrs @silk.net

Ken Taylor, Secretary Treasurer/Manager

Services: Complete O/A & D/A, storage (inside
heated or non-heated self-storage units),
including boats, RVs & automobiles

Warehouse: Block, sprinklers, 24-hour on-site
security, electronic surveillance, DND-
approved

LaPorte Moving & Storage Systems

Limited

14571 Burrows Road

Richmond, BC V6V 1K9

Tel: 604-276-2216 / Fax: 604-247-2133

Toll-free: 1-800-867-2088

Website: www.laportemoving.com

Email: sales@laportemoving.com

Carly LaPorte, General Manager

Services: Local, long-distance & internatioan!
household goods moving & storage, packing
& crating

Warehouse: 20,000 sq. ft., palletized, concrete
block, fire & burglar alarms, sprinklered,
heated, ground & dock-level loading

Other Association Memberships: BBB

Len Wray’s Moving & Storage

1052 Gibsons Way

Gibsons, BC VON 1V7

Tel: 604-886-2664 / Fax: 604-886-3276

Website: www.lenwrays.com

Email: info@lenwrays.com

Romeo Lizee, Director

Services: Local, long distance & overseas
HHG moving & storage, packing & crating,
commerical & office moving

Warehouse: Steel frame, burglar alarm
& monitored, BC-Gov 't-approved, palletized,
heated, dock-level loading

MacCosham Inc.

2205 Keating Cross Road

Victoria, BC V8M 2A5

Tel: 250-544-1925 / Fax: 250-544-1430

Toll-free: 1-866-444-2483

Website: www.maccoshamvictoria.com

Email: ibaker@maccosham.com

lan Baker, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, home
deliveries

Warehouse: 13,000 square feet, heated,
containerized, sprinklered, alarmed




Milton’s Movers

661 West Athabasca Street

Kamloops, BC V2H 1C5

Tel: 250-372-2747 | Fax: 250-372-2019

Toll-free: 1-800-939-2747

Website: www.miltonsmovers.com

Email: allan@miltongroup.ca

Allan Milton, President

Services: HHG moving & storage; packing
& crating; local, long distance & overseas;
government-approved; commercial
storage & delivery; secure records storage;
automobile transport

Warehouse: 20,000 sq. ft., heated, palletized,
alarmed, steel; fenced compound

Other Association Memberships: BBB

Premiere Van Lines — Vancouver
#5, 6350 204th Street
Langley, BC V2Y 2V1
Tel: 604-530-2221 / Fax: 604-530-2241
Toll-free: 1-877-671-6683
Website: www.premierevanlines.com
Email: molsen@premierevanlines.com
Magnus Olsen, General Manager / Partner
Services: Local, long distance & international
moving; storage; packing & crating; office
& commercial moving; home delivery
Warehouse: Palletized; alarm protection; brick
construction; heated; dock- & ground-level
docks; government-approved; locked, fenced

compound

Premiere Van Lines - Victoria 2

2205 Keating Cross Road e

Victoria, BC V8M 2A5

Tel: 250-544-1420 / Fax: 250-544-1430

Email: ibaker@premierevanlines.com

lan Baker, President

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, home
deliveries

Warehouse: 13,000 square feet, heated,
containerized, sprinklered, alarmed

Quality Move Management, Inc.

819 Cliveden Place, #100

Delta, BC V3M 6C7

Tel: 604-523-3700 / Fax: 604-523-3701

Toll-free: 1-800-228-7966

Website: www.gmm.com

Email: ssekhon@gmm.com

Serena Sekhon, Administration Manager

Services: Local, long-distance & overseas HHG
moving & storage, packing & crating, office
& industrial moving; an office is also located
in Calgary

Warehouse: Concrete block, fire & burglar
alarms, sprinklered, heated, palletized, dock-
level loading

Salmon’s Transfer Ltd.

100 — 9500 Van Horne Way S

Richmond, BC V6X 1W3

Tel: 604-273-2921 / Fax: 604-273-4963

Website: www.salmonstransfer.com

Email: salmons@salmonstransfer.com

Doug Kellough, President

Services: Local, long-distance & overseas
HHG moving & storage, packing & crating,
specialty moving services: office moves, high-
value products, electrical, medical & printing
equipment, expedited road service

Warehouse: 30,000 sq. ft., palletized, customs-
bonded, steel frame, fire & burglar alarms,
sprinklered, DND-certified, heated, dock-level
loading

Other Association Memberships: AAA+ BBB-
certified, BCTA

TR Westcan Inc./Tippet-Richardson

8035 North Fraser Way

Burnaby, BC V5J 5M8

Tel: 604-324-5015 / Fax: 604-324-2047

Toll-free: 1-800-771-5015

Website: www.trwestcan.com

Email: brendan@tippetrichardson.com

Brenda Naylor, President

Services: Local, long-distance & overseas
HHG moving & storage, office & commercial
moving, business records

Warehouse: Bonded, sprinklered, burglar alarm,
heated, DND-certified, Government-certified
70-ft. platform scale, dock-level loading

Other Association Memberships: /AM

Williams Moving & Storage (BC) Ltd.

2401 United Boulevard

Coquitlam, BC V3K 5Y3

Tel: 604-941-9411 / Fax: 604-942-3508

Toll-free: 1-866-WMS-MOVE (967-6683)

Website: www.williamsmoving.com

Email: sales@williamsmoving.com

Mary O’Sullivan-Andersen, Manager

Services: Local & long-distance moving,
storage, packing & crating of household
goods; transportation of high-value goods;
air-ride & heated service available

Warehouse: 300,000 sq. ft. at 13 BC & Alberta
locations; heated, alarmed & government-
approved

NORTHWEST

TERRITORIES
INUVIK

MATCO Transportation Systems Ltd.

YELLOWKNIFE
MATCO Transportation Systems Ltd.

MATCO Transportation Systems Ltd.
PO Box 1218

Inuvik, NT X0E 0TO

Tel: 867-777-2733

Email: damen.anderson@matco.ca
Damen Anderson

MATCO Transportation Systems Ltd.
120 Enterprise Drive, PO Box 1590
Yellowknife, NT X1A 2P2

Tel: 867-873-3333 / Fax: 867-873-4998
Website: www.matco.ca

Email: leon.johnson@matco.ca

Leon Johnson, Corporate & International Sales
Manager

Services: Serving Canada & the world

Visit www.mover.net
for up-to-date listings.

. Certified Canadian Mover
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ARMENIA

Leo Trans LLC

30 Baghramyan St.

Yerevan, 0019

Tel: 37410-22-90-18/19 / Fax: 37410-22-95-58

Website: www.leotrans.am

Email: cargo@leotrans.am

Roza Khachatryan, Logistics Specialist

Services: Transportation: door-to-door
cargo delivery services to/from abroad,
to CIS countries & within Armenia; cargo
handling; cargo transportation by air, &/or
truck; Customs brokerage services; goods
warehousing; packing services for diplomatic
freight & goods

Other Association Memberships: AMSA

BARBADOS W.L

Michael Greaves Associates (B’Dos) Inc.

Carmichael House, Carmichael

St. George

Tel: 246-426-2417 / Fax: 246-435-1847

Website: www.mgassociates.net

Email: dgreaves @mgassociates.net

Michael Greaves, CEO

Services: International cargo consultants, freight
forwarders/customs brokers, moving, packing,
crating & shipping services

Other Association Memberships: /AM, BAR

CANADA

Allports International Ontario Ltd.

649 Fothergill Blvd

Burlington, ON L7L 6E3

Tel: 905-336-0255 / Fax: 905-336-9908

Toll-free: 1-800-433-3861

Website: www.allportsinternational.com

Email: brent@allportsinternational.com

Brent Hurtubise, President

Services: Overseas shipping to & from all
points in Ontario. Services include: overseas
packing, wrapping, storage, ocean/air
transportation, complete origin & destination
services, customs assistance & insurance

Amfreight International

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-814-7258 / Fax: 905-814-9162

Toll-free: 1-800-667-1597

Toll-free fax: 1-800-361-4758

Website: www.amfreight.ca

Email: steve@amfreight.ca

Steve Clarke, Manager

Services: Household goods forwarding
worldwide, tariff available

Other Association Memberships: /AM

Rate sheets for some international members
can be seen in the members-only area of
CAM’s website.

Les fiches de tarifs de certains membres

internationaux sont données a la section
Membres sur le site de ’ACD.
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AMJ Campbell Worldwide Relocations —

Western Regional Office x

9924 River Road

Delta (Vancouver), BC V4G 1B5

Tel: 604-940-8410 / Fax: 604-940-4219

Toll-free: 1-800-924-2410

Website: www.amjcampbellworldwide.com

Email: amjworldwide @amjwwr.com

Kevan Brown, Senior V.P. & Managing Partner

Services: Overseas import & export, packing,
crating & storage, HHG & PE, automobile
storage

Warehouse: Concrete building, sprinklered,
heated, palletized, bonded, secure yard,
alarmed

Other Association Memberships: FIDI-FAIM,
FIDI-CANADA, IAM, BBB

Brytor International Moving

275 Export Boulevard

Mississauga, ON L5S 1Y4

Tel: 905-564-8855 / Fax: 905-564-8841

Toll-free: 1-800-447-2760 (in Canada)

Website: www.brytor.ca

Email: anthony@brytor.ca

Anthony Soward, Business Development

& Storage Manager

Services: International HHG moving & storage,
packing & crating

Warehouse: Brick, alarm & fire alarm,
sprinklered, heated, dock-level loading,
Canada Customs-bonded

Other Association Memberships: OMNI, FIDI,
FAIM, IATA, LACMA, BAR, IAM

Campbell International

145 Sun Pac Blvd.

Brampton, ON L6S 576

Tel: 905-454-5400 / Fax: 905-454-3059

Toll-free: 1-800-663-0492

Website: www.campbellgroupofcompanies.com

Email: 672R2@campbellbros.com

Mark Hudson, Manager

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete block & steel, 35,000 sq.
ft., palletized 3 decks, sprinklered, heated

Coburn’s Worldwide Moving Systems Inc.

1901 Forbes Street

Whitby, ON L1N 9A7

Tel: 905-432-3509 / Fax: 905-432-3501

Toll-free: 1-800-665-0578

Website: www.coburnstransport.com

Email: worldwide @coburnstransport.com

Tessa Watson, Manager

Services: EXPORT — Pre-planning, professional
packing/wrapping, crating, full/part load
ocean freight, air freight, documentation,
transit insurance, worldwide moving network,
automobile blocking & bracing.

IMPORT — Qualified personnel to assist with
customs clearance, full service delivery,
unpacking, set-up & re-assembly of furniture,
uncrating, same day removal of packing
debris & car delivery.

Warehouse: Block & steel deck, monitored
burglar & fire alarms, DND-approved,
Customs-bonded (household & commercial),
climate-controlled, palletized furniture
storage, office-records retention, secure
outdoor storage, 50,000 sq. ft.

Other Association Memberships: BAR,

IAM, OTA

Crown Relocations

1375 Artisans Court

Burlington, ON L7L 5Y2

Tel: 905-332-4332 / Fax: 905-827-7846

Toll-free: 1-800-663-4960

Website: www.crownrelo.com

Email: toronto@crownrelo.com

Dean Hefford, Regional Manager, Central

& Eastern Canada

Services: International, long-distance & local
moving; specialized crating for fragile
items; short- & long-term storage; in-transit
& in-store protection; full range of relocation
services

Warehouse: Brick-block construction, security
patrolled & alarm monitored; Canada-
Customs bonded; 1ISO9001:2000

Déménagement Westmount Moving

International

592, rue Hull

Montreal (Lasalle), QC H8R 1V9

Tel: 514-788-1888 / Fax: 514-800-1865

Toll-free: 1-888-413-1888

Website: www.overseas-international-moving.com

Email: info@overseas-international-moving.com

Jerome Lacerte, Gérant/Manager div.

International

Services: Local, long-distance & overseas
HHG moving & storage, packing, crating,
commercial & office moving

Warehouse: 32,000 sq. ft., sprinklered, alarm-
protected, government-approved, palletized

Focus Moving Services Inc.

25 Sheppard Ave. W, Suite 300

Toronto, ON M2N 6S6

Tel: 647-350-4103 / Fax: 647-350-4100

Website: www.focusmoving.com

Email: info@focusmoving.com

Kevin Nippak, VP & General Manager

Services: International moving services;
full service door to door

Other Association Memberships: IAM

Guardian Overseas Shipping Ltd.

2222 Gladwin Crescent

Ottawa, ON K1B 4S6

Tel: 613-523-5855 / Fax: 613-523-3177

Toll-free: 1-800-561-9555

Website: www.guardianoverseas.com

Email: info@guardianoverseas.com

Tamara Reid, COO

Services: Local, long-distance & overseas HHG
& commercial moving, packing & storage;
specialized crating: electronics, residential
& commercial; office systems & furniture
installation, repair & service

Warehouse: Concrete block, sprinklered, alarm
security, heated, pallet & racking storage,
loading docks, Customs-bonded

Other Association Memberships: IAM

* New member/Nouveau membre
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Hodori Express Canada Inc.

160 Toryork Drive

Toronto, ON M9L 1X6

Tel: 416-244-2424 | Fax: 416-782-6863

Website: www.hodoriexpress.ca

Email: info@hodoriexpress.ca

James Lee, Manager

Services: Local, long distance, overseas,
storage, bonded storage, bonded carrier,
packing, crating, container haulage, customs
brokerage, freight forwarding, etc.

Warehouse: SH class sufferance warehouse;
1.4 acre container yard plus 5000 sq. ft.
warehouse; gated facility with alarm & canine-
patrolled 24/7

Other Association Memberships: BBB, PIP

Hoyt’s International

320 Wright Avenue, Unit 12

Halifax (Dartmouth), NS B3B 0B3

Tel: 902-468-5855 / Fax: 902-468-9701

Website: www.hoytsinternational.com

Email: sales@hoytsinternational.com

Leonard Hoyt, Vice President International

Operations

Services: Local, long distance & overseas
moving & storage, packing & crating,
warehousing specialists

Warehouse: Concrete & steel, 38,000 sq. ft.,
palletized, sprinklered, heated

Other Association Memberships: /AM,
NSTSA, UTS/Unigroup Worldwide

Intercontinental Van Lines, Inc.

26 Riviera Drive, Unit 1

Markham, ON L3R 5M1

Tel: 905-946-8592 / Fax: 905-946-1798

Toll-free: 1-800-533-5247

Website: www.intercontinentalgroup.com

Email: ivi@intercontinentalgroup.com

Tim Garside, President

Services: International, cross-border, across
Canada, LTL/FTL air ride truck transport
(Canada, US, Mexico)

Warehouse: Concrete/cinder block, full security
& fire, customs-bonded

Other Association Memberships: IAM, PAIMA,
AMSA, CIFFA

Monarch Moving Systems

4090B Sladeview Crescent, Unit 2

Mississauga, ON L5L 5Y5

Tel: 905-820-6800 / Fax: 905-820-6805

Website: www.monarchmoving.com

Email: info@monarchmoving.com

Pat Daley, General Manager

Services: Full-service, local, long-distance
& international household goods moving,
packing & crating

Warehouse: 23,000 sq. ft. bonded sufferance
warehouse, secure furniture vaults, DND-
certified; fire & burglar alarmed, sprinklered,
heated & air-conditioned; dock-level
& ground-level doors

Movetrans International

58 Lindale Avenue

Tiny, ON L9M 0J2

Tel: 647-800-1985 / Fax: 416-352-0159

Toll-free: 1-888-668-3488

Website: www.movetrans.com

Email: info@movetrans.com

Bart Ollen, Director of Operations

Services: Overseas HHG moving & storage,
packing, crating, forwarding (overseas)

Warehouse: Fully bonded, temperature-
controlled, burglar alarm, dock-level loading,
sprinklered, steel frame, palletized

Orbit International Moving Logistics Ltd.

212 Dolomite Drive

Toronto, ON M3J 2N2

Tel: 416-661-4228 / Fax: 416-661-8228

Website: www.orbitmoving.com

Email: info@orbitmoving.com

Adi Shaked, Sales Manager

Services: Local, long distance & international
moving, corporate relocation, storage

Other Association Memberships: IAM, TIMN

Parry International Relocations Ltd. (PIR)

117 Ringwood Drive, Suite 17

Stouffville, ON L4A 8C1

Tel: 905-640-7716 / Fax: 905-640-7692

Toll-free: 1-866-977-0779

Website: www.parryintlrelo.com

Email: admin@parryintirelo.com

Vincent Parry, President

Services: Move management, overseas moving,
trans-border moving, intra-Canada moving,
transit insurance, HHG forwarding, freight
forwarding & exhibit moving

Other Association Memberships: IAM, BAR

Premiere International

450A Britannia Road East

Mississauga, ON L4Z 1X9

Tel: 905-795-0343 / Fax: 905-712-8969

Toll-free: 1-877-322-2192

Website: www.premierevanlines.com

Email: international @premierevanlines.com

Betty Ann Dupuis, President

Services: International HHG relocations

Other Association Memberships: /AM,
EUROMOVERS Group, Multimodal
Freight Network

Starline Overseas Moving

7115 48th Street SE, Suite 18

Calgary, AB T2C 5A4

Tel: 403-720-3244 | Fax: 403-279-4062

Toll-free: 1-800-418-9459

Website: www.starlineoverseas.com

Email: sales@starlineoverseas.com

Nate Edwards, Manager

Services: Local, long distance, overseas
HHG moving, storage, packing & crating,
commercial & office moving

Warehouse: 46,080 sq. ft., concrete block,
alarmed, sprinklered, DND-certified, heated,
palletized, dock- & ground-level loading,
Canada-Customs-bonded

Other Association Memberships: IAM, FIDI,
AMSA

Taylor International

1200 Plains Road East

Burlington, ON L7S 1W6

Tel: 905-632-8010 x 248 / Fax: 905-632-5083

Toll-free: 1-800-263-9143

Website: www.taylorinternational.ca

Email: arthur@ataylormoving.com

Arthur Drewry, International Relocations

Manager

Services: Worldwide moving, packing & storage
specialists

Warehouse: Cement block & brick, metal siding,
26-ft. clear, heated, air-conditioned, DND-
approved, palletized, vault storage, bonded,
sprinklered, fire & burglar alarm

Other Association Memberships: FIDI, FAIM,
RIM, AMSA, IAM, IATA

Tippets World

106 Ridgetop Road

Toronto, ON M1P 2J9

Tel: 416-292-4555 / Fax: 416-292-4593

Toll-free: 1-800-718-7664Paul

Website: www.tippetsworld.com

Email: paulf@tippetsworld.com

Paul Farthing, General Manager

Services: International moving, overseas
HHG moving & storage, packing & crating,
special art

Warehouse: Concrete block, steel frame,
35,000 sq. ft., bonded, fire & burglar alarms,
sprinklered, DND-certified, heated, palletized,
dock-level loading

Other Association Memberships: FIDI/FAIM,
OMNI, IAM, BAR, LACMA, COMA

UniGroup Worldwide UTS Canada

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-565-7804 / Fax: 905-564-0237

Toll-free: 1-855 -UTS-MOVE / 1-855-887-6683

Website: www.utscanada.ca

Email: hjones@utscanada.ca

Huw Jones, General Manager

Services: All services including international
moving, storage, move management,
forwarding

Warehouse: Bonded warehouses across
Canada

Other Association Memberships: UTS
International, AMSA, IAM

Westmount International Moving

335 Gage Avenue

Kitchener, ON N2M 5E1

Tel: 519-895-1100 / Fax: 519-895-1105

Toll-free: 1-877-895-1190

Website: www.kitchenerwaterloomovers.com

Email: info@overseas-international-moving.com

Jerome Lacerte, Gérant/Manager div.
International

Westmount International Moving

2768 A Sheffield Rd.

Ottawa, ON K1B 3V9

Tel: 613-742-7555 / Fax: 613-749-6202

Website: www.ottawa-gatineau-movers.com

Email: info@overseas-international-moving.com

Jerome Lacerte, Gérant/Manager div.
International
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FRANCE

Alba International Déménagements

30 rue du Bois Moussay

Stains, 93240

Tel: 33 1 48.11.68.68 / Fax: 33 1 48.11.24.68

Website: www.albamoving.com

Email: william@albamoving.com

William Benloulou, Président

Services: Domestic & Enterprises, storage

Warehouse: Stockage dans des conteneurs
bois de 8 m3 numérotés et plombés (ces
conteneurs nous sont fournis par la Chambre
Syndicale du Déménagement) ou dans des
emplacements individuels. Surveillance
24h/24 et 7j/7 des locaux par une équipe
de gardiennage. Lieux sains et secs, a l'abri
des intempéries et de I'humidité. Fourniture,
si besoin, des produits d’emballage et de
protection pour une meilleur conservation de
vos biens (couvertures, cartons, bull-pack
etc.). Garantie : vos meubles sont couverts
en cas de sinistre par notre assureur MARSH
FRANCE.

Other Association Memberships: Chambre
Syndicale Du Demenagement, IAM

NEER Service France

17 Avenue des Morillons

Garges les Gonesse, 95140

Tel: 33-1-34-45-5000 / Fax: 33-1-34-45-5200

Toll-free: 33-0800-00-NEER (in France only)

Website: www.neerservice.fr

Email: cedricz@neerservice.fr

Paulin Zibi, General Manager

Services: All services related to the international
& national moving & storage industry

Warehouse: Concrete block, fire & burglar
alarm, security cameras

Other Association Memberships: /AM,
LACMA, BAR, AMSA, PAIMA, CPPC, ERC,
FIDI

GHANA

Doxa Van Lines Ltd.

P.0.Box CT 5053 Cantonment

Accra

Tel: 233 302 917080 / Fax: 233 302 771 920

Email: doxavi@yahoo.com

Andrew Quainoo, Managing Director

Services: International packing, removal,
shipping, forwarding, clearing, door-to-
door services, consolidation, warehousing,
transport & export of cash crops

Warehouse: 1,000 sq. ft.

Other Association Memberships: IAM

Worldwide Logistics Movers

PO Box SR 222 Spintex Road

Plot #15, Community 17, Lashibi, Cima House

Accra, Spintex

Tel: 233 21 934916 / Fax: 233 22 402737

Website: www.worldwidelogisticsgh.com

Email: info@worldwidelogisticsgh.com

George Dzisah, Managing Director

Services: Local, long distance & overseas
moving & storage, packing & crating

Warehouse: Cement block, aluminum roofing,
air conditioning, fire extinguisher, security
guard at night

Other Association Memberships: AMSA
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INDIA

Clintus Network Limited

Khasra No.332, Chattarpur

New Delhi, 110074

Tel: 0091-11-26803876 or 26803879

Fax: 0091-11-26802616 or 26802631

Website: www.clintus.com

Email: arvind@clintus.com

Arvind Joshi, Chairman and CEO

Services: Local, long-distance (domestic)
& overseas (international) moves (specializing
in household goods), complete packing,
crating, liftvan containerization, storage
& logistics

Warehouse: Brick & mortar, air conditioning
& description generator, 24-hour security, fire-
fighting equipment (heating is not required),
palletization, different loading levels

Other Association Memberships: FIDI/FAIM-
PLUS, IAM, PAIMA, BAR, AMSA, LACMA,
ERC, ISO 9001:2008, ISO 14001:2004, ISO
27001:2005

IRAN

Simorgh Pack Transportation Co., Ltd.

International Packers & Movers

54 Mousavi Street

Ferdowsi Square

PO Box 15815-1186

Tehran, Tehran 1581643631

Tel: 0098-21-88 30 41 45

Fax: 0098-21-88 84 88 44

Website: www.simorghpack.com

Email: Info@simorghpack.com

Rouben Gharakhani, Chairman

Services: Complete origin & destination service,
packing & crating, international insurance
& freight forwarding, local & long-distance
HHG moving, commercial & office moving,
long- & short-term storage

Warehouse: Air conditioning, alarm protection,
dock-level loading

Other Association Memberships: IAM, AMSA

MALAYSIA

Ambassador Worldwide Malaysia

1. Lot 1641, Jalan 1

Taman Jasa Utama

Off Jalan Sungai Tua, Batu Caves

Selangor, 68100

Tel: 603-6187-2233 / Fax: 603-6186-8566

Website: www.ambassador.com.my

Email: movers@streamyx.com

Jimi N. Dhillon, Managing Director

Services: International full moving services

Warehouse: Internationally approved detached
warehouse; currently approved mover for
Canadian High Commission & agencies

Other Association Memberships: IAM

PAKISTAN

Homepack Freight International

Suite # 1104, 11th Floor

Al-Rahim Tower

I.I. Chundrigar Road

(opp: National Bank of Pakistan)

Karachi, 74000

Tel: 92-21-32411807-8 / Fax: 92-21-32412069

Website: www.homepack.pk

Email: hmpk@cyber.net.pk

A. Hashim, President & CEO

Services: International freight forwarder,
customs clearance, packing services, break-
bulk agent, door-to-door deliveries, packing
& project-handling specialists for Pakistan
& Afghanistan Cargoes. Moving of information
tech services & exhibition arrangements

Warehouse: R.C.C constructed; fire & burglar
alarms; double-level loading

Other Association Memberships: FAIM/FIDI,
BAR, IAM, FIATA, PIFFA, ISO 9001:2000

SULTANATE OF OMAN

GGL Relocations

Bldg No. A399, Way No. 4011

6th Floor, Door No. 63

Behind Al Raffah Hospital, PO Box 1038

Ruwi, Muscat 112

Tel: 968-24619601 / Fax: 968-24619602

Website: www.ggloman.com

Email: niroshana@ggloman.com

Niroshana Hettiarachchi, Manager Relocation

Services: Local & internationl relocation
services, pet relocations, vehicle shipments,
long-term & short-term temperature controlled
& dry storage facility

Warehouse: GGL Relocations presently has a
warehouse of 690 sq. m. of dry storage area;
an additional 136 sq. m. of space is being
developed into a temperature-controlled zone.
The warehouse is equipped with security
cameras, three floors of racking & a three-
ton forklift. Inventory is managed through a
barcode equipped system manned by two
experienced warehouse professionals

Other Association Memberships: /AM
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UNITED ARAB EMIRATES

CSS Homeward Bound

Jebal Ali, PO Box 27802

Dubai

Tel: +971 4 3245111 / Fax: +971 4 3244988

Website: www.csshomewardbound.com

Email: info@csshomeward.com

Suku Sudhakaran, General Manager

Services: Personal effects management —
local & International packing & removals,
Exhibitions, industrial packing/crating
& load securing; ocean freight management
— NVOCC management; land transport
management — project management; supply
chain management-warehouse; logistics
& distribution

Warehouse: Total area of 200,000 sq. ft.;
80,000 sq. ft. covered with racking to store up
to 7,000-CBM cargo; 12 dock-level loading
areas with state-of-the-art sprinkler system
& alarm to protect from fire

Other Association Memberships: IAM

Pack N Move (LLC)

Ras Al Khor, Industrial Area 2

Warehouse No. 7, PO Box 62097

Dubai

Tel: 9714-3331860 / Fax: 9714-3331864

Toll-free: 800-766

Website: www.packnmovedubai.com

Email: info@packnmovedubai.com

Nadeem Rehmani, Manager — International

Removals

Services: Worldwide removals, warehouse
services, local moves, freight forwarding,
e-clearance, export packing, shipping & cargo

Warehouse: Controlled by Dubai Police, Civil
Defense Authority alarm system & security
camera, air conditioning available

Other Association Memberships: IAM, FIATA,
NAFAL

* New member/Nouveau membre

UNITED KINGDOM

Central Moves Ltd.

Unit 5, Skill Centre

Twickenham Trading Estate

Twickenham, Middlesex TW1 1DU

Tel: 0044 208 892 8931

Website: www.centralmoves.co.uk

Email: scott@centralmoves.co.uk

Scott Rust, Director / Owner

Services: National & international household
goods removals, packing & unpacking,
handy-man service, office removals, storage
services, air freight/road & sea forwarding,
crating service, customs-clearance, weekly
service to Athens, Thessaloniki & the Greek
Islands, full origin & destination services

Warehouse: Alarm protection by police & fire,
CCTV inside & out, 3 loading doors, brick
& concrete with steel frame

Other Association Memberships: BAR,
FEDEMAC, BS EN 12522, Eurovan

Global Moving Systems Ltd.

Main Operational Centre, Unit 8

Mountney Bridge Business Park

Westham, East Sussex BN24 5NH

Tel: 0044-1323-741-257

Fax: 0044-1323-741-256

Toll-free: 1-800-804-8585

Website: www.globalmoving.co.uk

Email: brian@globalmoving.co.uk

Brian Cameron, International Sales Director

Services: Corporate & international relocations
& international shipping

Other Association Memberships: BAR,
FEDEMAC, IAM

IMS Relocations Limited x

Unit 3, Cherwell Business Pk

Cherwell House

Southfleet Road, Bean Dartford

Kent DA2 8BS

Tel: 01474 834828 / Fax: 01474 834657

Website: www.imsrelocations.com/ims

Email: sales@imsrelocations.com

Kevin Court

Services: Local, national & long distance
removals including overseas. Full origin
& destination services, including customs
clearance

Warehouse: Secure, purpose-built, heated
warehouse, solid brick, alarmed & CCTV

Other Association Memberships: IAM, BAR

USA

Arpin Van Lines, Inc.

99 James P. Murphy Hwy

West Warwick Industrial Park

West Warwick, Rl 02893

Tel: 401-828-8111 / Fax: 401-536-9019

Toll-free: 1-800-343-3500

Website: www.arpin.com

Email: info@arpin.com

Kathleen Frazier, Director

Services: Cross-border moves (to/from US
& Canada), long-distance moves (within
Canada & US), overseas, logistics, brokerage
& third-party services

Other Association Memberships: AMSA, IAM,
FIDI, various US state movers associations

Gateways International, Inc.

2030 First Avenue, Suite 200

Seattle, WA 98121

Tel: 206-728-5990 / Fax: 206-728-7579

Toll-free: 1-800-257-5256 x 2900

Website: www.gatewaysinternational.com

Email: rickc@the-movers.com

Richard Curry, President

Services: International & domestic forwarding
of household goods

Other Association Memberships: NCMA

JVK International Movers (USA) Inc.

PO Box 5010, 157 Drexel Drive

Severna Park, MD 21146

Tel: 410-729-7422 / Fax: 410-729-7522

Website: www.jvkasia.com

Email: nicole.|@jvkasia.com

Nicole Liemphetcharat, Administration Manager

Services: International HHG moving & storage,
domestic moves, offices moves, packing,
crating, transhipment services. Corporate
account management & agency support
services through our liaison offices in Canada,
USA, France & Australia

Warehouse: Operating in over 35 locations in
Asia, our fully secured warehouses provide
storage services for HHG & office effects
& some locations have document storage
services

Other Association Memberships: IAM, FIDI —
JVK Thailand
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AlICargo Express Inc.

200 — 2251 No.5 Road

Richmond, BC V6X 2S8

Tel: 604-606-0633 / Fax: 604-232-4544

Website: www.allcargoexpress.com

Email: alberto@allcargoexpress.com

Alberto J. Ferreira, International Relocation

Consultant

Services: Freight forwarding & International
relocation, packing & crating

Areas Served: Canada

Alliance Relocation Services, Inc.

110 Limestone Plaza

Fayetteville, NY 13066

Tel: 315-663-0067 / Fax: 1-877-242-0456

Toll-free: 1-877-242-0455 x 222

Toll-free fax: 1-877-242-0456

Website: www.alliancerelocation.com

Email: jim.walsh@alliancerelocation.com

Jim Walsh, CEO

Services: Alliance provides services throughout
North America: on-site crating & third-party
services, including the disassembly/packing
& unpacking/setup of appliances, billiard
tables, clocks, furniture, fitness equipment,
electronics & playground equipment & a
maid service

Areas Served: North America

Bac Bleu lllimitée Ltée

9430 Chemin de Coté-de-Liesse

Lachine, QC H8T 1A1

Tel: 514-975-8557 / Fax: 905-670-7808

Toll-free: 1-888-502-BINS (2467)

Website: www.bluebins.com

Email: julius@bluebins.com

Julius Janits, Directeur Général

Services: Specializes in the rental of reusable
plastic containers, ideal for all types of moves
— residential, industrial or commercial; moving
equipment & the new plastic dollie

Areas Served: Quebec

Blue Bins Unlimited Corp

6665 Tomken Road, Unit 9-10

Mississauga, ON L5T 2C4

Tel: 905-507-8557 / Fax: 905-670-7808

Toll-free: 1-888-502--BINS(2467)

Website: www.bluebins.com

Email: maria@bluebins.com

Joe Lopes, President

Services: Specializes in the rental of reusable
plastic containers, ideal for all types of moves
— residential, industrial or commercial; moving
equipment & the new plastic dollie. Additional
pick-up & drop-off location at 40 Continental
Place, Toronto, ON.

Areas Served: Canada

The Box Spot

542 Mount Pleasant Road

Toronto, ON M4S 2M7

Tel: 416-922-9595 / Fax: 416-489-4548

Website: www.boxspot.com

Email: orders@boxspot.com

Jacqueline Cowan, President

Services: 33 years of providing new, quality
packing materials, boxes & moving supplies
at discounted pricing. Two accessible walk-in
locations: Central — 542 Mt. Pleasant Road
(just north of Davisville south of Eglinton)
& West — 2877 Bloor Street West (at Prince
Edward, just east of Royal York). Both
locations with free parking & free delivery.

Areas Served: Toronto Central, East & West,
Etobicoke, all GTA

Other Association Memberships: BBB
(33 years), CFIB (32 years)
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The CG&B Group Inc.

120 South Town Centre Blvd.

Markham, ON L6G 1C3

Tel: 905-948-2667 / Fax: 905-948-2718

Toll-free: 1-800-267-6670

Website: www.cgbgroup.com

Email: don.fish@cgbgroup.com

Donald E. Fish, Vice President

Services: The CG&B Group Inc. is a full
service Insurance Brokerage offering all
lines of property and casualty insurance,
as well as life insurance, group insurance,
health insurance & accident & sickness
insurance, with offices located in Markham
& Mississauga, Ontario

Areas Served: Greater Toronto Area (GTA),
Ontario, Canada

Other Association Memberships: OTA

CrateCanada Inc. %

223 Louisa Street, PO Box 1093

Tweed, ON KOK3J0

Tel: 613-916-6211

Toll-free: 1-888-329-7501

Website: www.cratecanada.com

Email: richard.cooke1@gmx.com

Richard Cooke, Owner

Services: Crating solutions. Reusable crating
systems, custom crating, collapsible office
moving carts

Areas Served: Canada

Fleetmatics

1600 E. Golf Rd., Suite 800

Rolling Meadows, IL 60008

Tel: 847-378-4380 / Fax: 847-463-4300
Toll-free: 1-866-844-2235

Website: www.fleetmatics.com

Email: Chelsey.Carlson@Fleetmatics.com
Chelsey Carlson, Field Marketing Regional
Manager

Services: GPS fleet tracking

Areas Served: Canada, US

Furniture Medic Canada

5462 Timberlea Boulevard

Mississauga, ON L4W 2T7

Tel: 905-670-0000 x 450 / Fax: 905-624-6378

Toll-free: 1-800-263-5928 x 450

Toll-free fax: 905-624-6378

Website: www.furnituremedic.ca

Email: smcgowen@smclean.com

Susan McGowen, Business Leader

Services: Furniture Medic repairs and restores
all furniture: furniture repair; inspection
reports; mattress cleaning. Services include:
wood, laminate, vinyl & leather upholstery
repair; thorough, accurate, prompt reporting;
comprehensive assessment & verification of
claims; proficiency in identifying pre-existing
damage. A wide range of other third party
services, including accidental damage to
customer’s property, doors & floors. **All
franchisees have insurance

Areas Served: British Columbia: Prince
George, Vancouver, Comox, Nanaimo, Delta,
Victoria, Langley, Kelowna, Vernon. Alberta;

Edmonton, Calgary, Alix, Red Deer. Manitoba:

Winnipeg. Ontario: Whitby, Pickering,
Niagara, Oakville, Mississauga, Milton,
Chatham, Toronto, Peterborough, Windsor,
Orangeville, Barrie, Hamilton, Burington,
Brampton, Kitchener, Cambridge, Ottawa.
Quebec: Gatineau, Montreal, Laval,
Laurentians. New Brunswick: Saint John,
Moncton, Fredericton, Miramichi. Nova
Scotia: Halifax, Cape Breton. Newfoundland

G M Packaging Ltd.

5450 Maingate Drive

Mississauga, ON L4W 1R8

Tel: 905-206-0550 x 26 / Fax: 905-206-9917

Toll-free: 1-800-388-0834

Toll-free fax: 1-866-206-9917

Website: www.gmpackaging.com

Email: sales@gmpackaging.com

Glen McBurnie, President

Services: Packaging, self-storage & moving
supplies. OPEN 7 days a week. Boxes,
newsprint, dollies, mattress bags, stretch
wrap, tape, bubble wrap, moving blankets,
labels & more

Areas Served: Ontario to Newfoundland

Great Little Box Company

11300 Twigg Place, Mitchell Island

Richmond, BC V6V 3C1

Tel: 604-301-3700 / Fax: 604-301-3745

Toll-free: 1-800-661-3377

Website: www.glbc.com

Email: info@glbc.com

James Palmer, VP, Sales & Marketing

Services: Everything you need to pack & ship!
Complete line of moving boxes, equipment
& supplies including stretch wrap, newsprint,
bubble packs, tape & tape dispensers, labels,
mattress bags, furniture covers, blankets,
locks, ladders, dollies, carts, hand trucks,
pallet jacks, cargo straps, ramps, dock
boards, mini storage packs & more! Accounts
& Cash & Carry Available! Specialists in
custom printed boxes

Areas Served: British Columbia & Washington
State

HUB International HKMB

595 Bay Street, Suite 900

Toronto, ON M5G 2E3

Tel: 416-597-0008 / Fax: 416-597-2432

Website: www.hkmb.com

Email: michael.gilles@hubinternational.com

Michael Gilles, Senior Vice President & Partner

Services: As Canada’s largest insurance broker,
HUB International can provide service across
the country with comprehensive tailored
coverage designed specifically for the moving
industry. Our in-house claims team have the
expertise to manage & resolve claims to the
satisfaction of both you & your customer

Areas Served: Offices across Canada

K.L.D. Trailer & Equipment

1090 South Service Road East, Unit A

Oakville, ON L6J 2X8

Tel: 905-842-2942 / Fax: 905-338-5600

Toll-free: 1-800-265-6291

Website: www.kidtrailer.ca

Email: info@kidtrailer.ca

Mike Dwhytie, General Manager

Services: Trailer sales, featuring Kentucky
custom-built moving vans, Fontaine platforms
& dry vans; heavy-duty parts & service for
all trailers & trucks; custom-built Kentucky
movers van bodies & used truck sales

Areas Served: Ontario & all of Canada

Other Association Memberships: OTA

* New member/Nouveau membre



Suppliers/Fournisseurs

Kentucky Trailer

7201 Logistics Drive, Louisville, KY 40258

Tel: 502-322-1304 / Fax: 502-635-1314

Toll-free: 1-888-598-7245 x 670

Website: www.kytrailer.com

Email: JLambroza@kytrailer.com

Jake Lambroza, Vice President — Moving

& Storage

Services: The name Kentucky Trailer is
synonymous with customization. With over
75 years in the industry, Kentucky Trailer has
manufactured the finest quality moving vans,
each one built to meet your unique business
needs. Kentucky Trailer is the nation’s
leading manufacturer of custom moving vans
& truck bodies; delivering custom design,
build & service solutions to specialty trailer
& mobile platform markets; offering repair,
service, reconditioning for all trailers & truck
bodies

Areas Served: US — Louisville, KY; Walled
Lake, MI; Los Angeles/Fontana, CA; Detroit/
New Hudson, MI

Other Association Memberships: AMSA -
CMSA, SMA

L. Hansen’s Forwarding

30 Dynamic Drive

Scarborough, ON M1V 2W2

Tel: 416-293-9135 / Fax: 416-293-1604

Toll-free: 1-888-420-8888

Website: www.lhf.com

Email: mgallagher@Ihf.com

Mark Gallagher, National Sales Manager

Services: Vehicle-relocation specialist, utilizing
CP Rail & its trucking fleet for local, provincial,
cross-Canada & cross-border assistance;
up-to-date tracking, door-to-door service, full
line of communication; long- & short-term
indoor vehicle storage

Areas Served: Canada, the US

Livingston International Inc.
420 E. Audley Blvd.
Delta, BC V3M 554
Tel: 604-521-1016 / Fax: 604-522-1504
Toll-free: 1-800-361-3097
Website: www.vehicletransportation.ca
Email: dsantini@livingstonintl.com
Domenic Santini, Vice President, Vehicle
Transportation Services
Services: Rail & truck transportation in Canada,
the US & Europe; uses CNR railcars that are
totally enclosed; door-to-door service in most
locations
Areas Served: Canada, the US & Europe
Branch:
551 Creditstone Road
PO Box 79002
Concord, ON L4K 1Y7
Tel: 905-660-0412
Fax: 905-660-6651

Moore-McLean Insurance Group Ltd.

25 Watline Avenue, Suite 301

Mississauga, ON L4Z 271

Tel: 905-451-1933 x 122 / Fax: 905-451-4411

Toll-free: 1-877-229-7272

Website: www.mooremclean.com

Email: insurance @daleandmorrow.com

Glenn Meyer, VP Business Development

Services: One-stop choice for all insurance
needs.; specializes in providing movers
& related industries with their commercial
insurance, employee health & dental plans
& individual disability, critical illness & life
insurance for owners & employees

Areas Served: Ontario

Move Complete Inc. *

1578 Kingston Road

Toronto, ON M1N 1S2

Tel: 416-698-0000 / Fax: 416-352-0066

Toll free: 1-855-698-0008

Website: www.movecompleteinc.com

Email: scott@movecompleteinc.com

Scott Boddy, President

Services: Custom crating; dissassembly/
reassembly: furniture, gym equipment,
jungle gyms, game tables, basketball nets;
disconnection/reconnection: flat-screen
TVs, surround-sound systems, desk-top
computers; appliance & hot-tub disassembly
& hook-up; moving preparation: paintings,
sculptures, marble tops, chandeliers,
grandfather clocks; door-to-door vehicle
transportation; art hanging

Areas Served: Nationwide: Canada & USA

The Mover’s Choice
6182 Kestral Road, Mississauga, ON L5T 122
Tel: 905-670-2778
Website: www.themoverschoice.com
Email: orderdesk@themoverschoice.com
Tim Rowley, President
Services: Largest selection of moving
equipment & plastic bin rentals in Canada.
Guaranteed lowest prices. Bins, dollies, term/
file carts, open bins, ramps, lifts, blankets,
appliance trucks, safe movers, stair climbers
Areas Served: Mississauga, Toronto,
Scarborough & all of Southern Ontario
Branch:
4500 Sheppard Avenue E.
Unit 28, Toronto, ON M1S 3R6
Tel: 905-670-2778

Mover’s Equipment & Supplies Ltd.

6176 Atlantic Drive, Mississauga, ON L5T 1W2

Tel: 905-670-4488 / Fax: 905-670-2748

Toll-free: 1-800-668-3773

Toll-free fax: 1-866-670-2748

Website: www.movers3.com

Email: john@movers3.com

John Ward, President

Services: Movers’ equipment: boxes, pads,
straps, ramps, handftrucks, tape, stretch
film, dollies, screen carts, decking beams,
complete van & warehouse equipment, all
packaging supplies

Areas Served: All of North America

Other Association Memberships: AMSA, IAM,
GSA approved

Ogilvy & Ogilvy Insurance Brokers

55 York Street, Suite 200

Toronto, ON M5J 1R7

Tel: 416-777-2722 | Fax: 416-777-2716

Toll-free: 1-877-364-4589

Website: www.ogilvy.ca

Email: dogilvy@ogilvy.ca

David Ogilvy, Vice President

Services: Insurance brokers specializing in the
moving industry for over 20 years; licensed
in all provinces; bilingual service available

Areas Served: Nationwide

Patafie’s Moving Supplies & Rentals Inc.

888 Belfast Road, Ottawa, ON K1G 026

Tel: 613-238-1222 / Fax: 613-238-0255

Toll-free: 1-877-272-1222

Website: www.patafies.com OR

www.originalboxstore.com

Email: info@patafies.com

David Patafie, Vice President

Services: A one-stop retail & commercial
moving supplies outlet offering a pick & pack
service for local & long distance movers. With
23 years experience in the moving industy,
they have a great business model that
benefits the movers that they supply. Open
7 days a week (retail & commercial), movers
have the option to pick up products & supplies
to complete their jobs. They also rent & sell
moving equipment: screen carts, dollies,
computer carts, pump trucks, safe jacks, hand
carts, strapping, piano skids & more. They
carry tape, paper (packing & tissue), krubble,
foam, matress bags, kraft paper, bubblewrap,
strapping systems & more. “Any project big
or small....if it comes in a box, we've got it
OR do it!”

Areas Served: Ottawa area & The Seaway.
At 888 Belfast Rd, seconds from Ottawa
Trainyards Shopping district for local & long
distance delivery

Other Association Memberships: BBB

Penske Truck Leasing x

7405 East Danbro Crescent

Mississauga, ON L5N 6P8

Tel: 905-819-8001 / Fax: 905-819-1325

Website: www.gopenske.com

Email: brian.killingsworth@penske.com

Brian Killingsworth, Executive Account Manager

— Rental

Services: Wherever you need to go, we’ll
help you get there. We offer commercial &
consumer truck rentals, full-service leasing,
contract maintenance, transportation &
warehousing management & supply chain
management solutions

Areas Served: Canada — coast to coast

R.M. Moving Supplies Plus Ltd.

5239 — 86 Street NW, Edmonton, AB T6E 6T1

Tel: 780-469-9198 / Fax: 780-469-9173

Toll-free: 1-866-469-9198

Website: www.rmmoving.ca

Email: rmmoving@telus.net

Randy St. Laurent, Co-owner

Services: Suppliers to the moving industry
with a complete line of moving & shipping
items in stock, all in one location: corrugated
boxes, tape, poly products, cargo control,
bulk packaging equipment, furniture pads,
newsprint, dollies, ramps, piano skids

Snowbirds Auto Connection Ltd.
185A Oakdale Road
Toronto (North York), ON M3N 1W4
Tel: 416-638-0001 / Fax: 416-638-9986
Toll-free: 1-888-236-7686
Website: www.snowbirdsautoconnection.com
Email: jkelly@snowbirdsautoconnection.com
John Kelly, Operations/Business Development
Services: Snowbird specialists; year round
service from Toronto, ON to South Florida;
vehicle import/export; open & enclosed
car cartriers; oversize vehicles; motorcycle
transport; container/flatbed; rail; ocean RO/
RO; storage; terminal; local auto delivery
Areas Served: Toronto, ON to South Florida;
coast-to-coast in Canada; 48 continental US
states; international
Branch:
Florida Office: 1-888-236-7686
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Southern Auto Transport Services, Inc.
411 43rd Street East
Palmetto, FL 34221
Tel: 941-722-3326 x 104 / Fax: 941-729-5087
Website: www.southernautotransport.com
Email: allenm@southernautotransport.com
Allen J. Morrell, Vice President
Services: Auto transportation to & from Canada
& the US, door-to-door service
Areas Served: Canada & the US
Branch:
36 Norbett
Aurora, ON
Tel: 905-953-0399
Fax: 905-853-3108

Spicers Canada Ltd

200 Galcat

Vaughan, ON L4L 0B9

Tel: 905-265-6000 / Fax: 905-265-2356

Toll-free: 1-800-268-3510

Website: www.spicers.ca

Email: scott.roulston@spicers.ca

Scott Roulston, Industrial Sales Specialist

Services: Spicers Canada offers a
comprehensive lineup of products
& equipment to meet your packaging
needs — from cartons & tape to protective
packaging & shipping supplies. 15 distribution
centers strategically located across Canada,
market & distribute fine paper, graphic arts
supplies, sign & display media & industrial
packaging equipment & consumables. Many
locations offer Cash & Carry Centers for your
convenience

Areas Served: Canada-wide with outlets in
Belleville, Calgary, Dartmouth, Edmonton,
Kitchener, Montreal, Mt. Pearl, Ottawa,
Québec City, Regina, Saskatoon, Sudbury,
Toronto, Vancouver & Winnipeg

Steer Inc., Insurance Brokers & Consultants
8 King Street East, Suite 202

Toronto, ON M5C 1B5

Tel: 416-366-1141 / Fax: 416-366-4656
Toll-free: 1-866-278-7535

Website: www.steerinsurance.com

Email: mpuddy @steerinsurance.com

Marc Puddy, President

Services: Insurance brokers & consultants
Areas Served: All of Canada

TWO MEN AND A TRUCK® Canada

245 Yorkland Blvd., Suite 100

Toronto, ON M2J 4W9

Tel: 416-204-0070 / Fax: 416-490-1456

Toll-free: 1-86MOVING4U

Website: www.twomenandatruck.ca

Email: john.prittie @twomenandatruck.ca

John Prittie, President

Services: TWO MEN AND A TRUCK Canada,
Master Franchisee for TWO MEN AND
A TRUCK International, Inc.; the world’s
largest local moving franchise specializing in
both home & business moving; franchisees
offer a full range of moving- & packing-
related services, including the sale of boxes
& packing supplies; franchises are available
in all metropolitan markets across Canada

Areas Served: Canada

Other Association Memberships: Canadian
Franchise Association

UNIRISC

9040 Leslie Street, Suite 215

Richmond Hill, ON L4B 3M4

Tel: 905-764-7272 / Fax: 905-764-7273

Toll-free: 1-800-461-5048

Website: www.unirisc.ca

Email: gcarlson@unirisc.com

Gil Carlson, President

Services: Transit insurance & claims
management, home warranty, vacant property
insurance, healthcare coverage for ‘inpats’

Areas Served: Worldwide

Victory Packaging

6176 Atlantic Drive

Mississauga, ON L5T 1W2

Tel: 416-989-9073 / Fax: 905-670-9519

Toll-free: 1-800-422-1214

Website: www.victorypackaging.com

Email: sstockill@victorypackaging.com

Steve Stockill, Eastern Canada Sales

Services: All types of packaging material & van
equipment for the moving & storage industry:
boxes, tape, newsprint, bubblewrap, paper
pads, stretch film, van pads, cargo straps,
dollies, ramps

Areas Served: Eastern Ontario, Quebec
& Maritimes

Branches:
6176 Atlantic Drive, Mississauga, ON
Tel: 905-670-9520
Fax: 905-670-9519

#105, 6303 — 30th Street S.E.
Calgary, AB

Tel: 403-279-6296

Fax: 403-279-8547

73 Paquin Road, Winnipeg, MB
Tel: 204-661-8000
Fax: 204-661-6550

Your Moving Depot — Norampac

575 Wentworth Street East, Unit 20

Oshawa, ON L1H 3V8

Tel: 905-438-1906 / Fax: 905-438-1915

Toll-free: 1-888-415-8858

Website: www.yourmovingdepot.ca

Email: kelly@yourmovingdepot.ca

Kelly O’Hara-Curtis, Van Line Sales Agent

Services: Complete inventory of van-line
moving boxes & related sundry items;
customized cartons available; a Canadian
manufacturer with great products & great
prices; also sell van equipment, generic
moving documents, uniforms & customized
corporate apparel & promotional items
YMD, Oshawa, ON — Hours: Mon. to Fri. 8 am
to 5:30 pm, Sat. 9 am to 1 pm, & after hours
by appointment
Norampac Van Line Outlet, 655 Creditstone
Rd., Vaughan, ON L4K 5P9 — Hours: Mon. to
Fri. 8 am to 4 pm

Areas Served: Greater Toronto Area, with
delivery available across Canada

Zynpak Packaging Products Inc.

245 Drumlin Circle, Concord, ON L4K 3E4

Tel: 905-738-5768 / Fax: 905-660-3008

Website: www.zynpak.com

Email: m.levine@zynpak.com

Michael W. Levine

Services: Over 4000 products to cover virtually
every wrapping, packing or shipping need.
They also provide Custom Sized & Printed
Products for special applications. Whether
you need custom sizing, imprinting, or hot
stamping — Zynpak Packaging Products Inc.
has it

Areas Served: Greater Toronto Area, Canada-
wide



Van Lines

Allied Van Lines Canada

10403 — 172nd Street, Suite 310
Edmonton, AB T5S 1K9

Tel: 780-443-6821 / Fax: 905-420-2403
Website: www.alliedvanlines.ca

Email: john.rausch@alliedcanada.com
John Rausch, Vice President Canada

Atlas Van Lines (Canada) Ltd.

485 North Service Road East

PO Box 970, Lakeshore West PO

Oakville, ON L6K 0C1

Tel: 905-844-0701 / Fax: 905-844-9325
Toll-free: 1-800-267-3783

Website: www.atlasvanlines.ca

Email: pgl@atlasvanlines.ca

Robert J. Clark, President & Chief Operating
Officer

Great Canadian Van Lines Ltd.

Head Office — Canada

#203, 669 Ridley Place

Delta, BC V3M 6Y9

Tel: 604-540-6683 / Fax: 604-540-6640
Toll-free: 1-800-665-0055

Website: www.greatcanadianvanlines.com
Email: info@greatcanadianvanlines.com
Rick Valiant, Vice President

Mayflower Canada

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-565-2185 / Fax: 905-565-2187
Toll-free: 1-866-557-5150

Website: www.mayflower.ca

Email: amartin@moverone.ca

Anne Martin, President

North American Van Lines Canada
10403 — 172nd Street, Suite 310
Edmonton, AB T5S 1K9

Tel: 780-443-6806 / Fax: 780-443-6890
Toll-free: 1-866-632-6806

Website: www.navl.ca

Email: kevin.devereux@navl.ca

Kevin Devereux, Vice President Canada

United Van Lines (Canada) Ltd.

7229 Pacific Circle

Mississauga, ON L5T 1S9

Tel: 905-564-6400 / Fax: 905-564-7944
Toll-free: 1-800-668-5544

Website: www.uvl.com

Email: amartin@moverone.ca

Anne Martin, President

Associations

American Moving and Storage Association
(AMSA)

1611 Duke Street

Alexandria, VA, USA 22314-3482

Tel: 703-683-7410 / Fax: 703-683-7527
Website: www.promover.org

Email: Idarr@moving.org

Linda Bauer Darr, President and CEO

Asian Relocation Association (ARA)
705 Sims Drive #01-05

Shun Li Industrial Complex

Singapore, 387384

Tel: 65-62229792 / Fax: 65-62229985
Website: www.asianreloassociation.org
Email: info@asianreloassociation.org
R. Ravindran

British Association of Removers (BAR)
Tangent House, 62 Exchange Road

Watford, Hertfordshire

United Kingdom WD18 0TG

Tel: 44 01923 699480 / Fax: 44 01923 699481
Website: www.bar.co.uk

Email: commercial @bar.co.uk

Stephen Vickers, Director General

California Moving & Storage Association
(CMSA)

10900 E. 183rd Street, #300

Cerritos, CA, USA 90703

Tel: 562-865-2900 / Fax: 562-865-2944
Website: www.thecmsa.org

Email: sweitekamp@thecmsa.org

Steve Weitekamp, President

Canadian Association of Movers (CAM)
PO Box 30039, RPO New Westminster
Thornhill, ON, Canada L4J 0C6

Tel: 905-848-6579 / Fax: 905-848-8499
Toll-free: 1-866-860-0065

Website: www.mover.net

Email: admin@mover.net

John Levi, President

Canadian Employee Relocation Council
(CERC)

180 Dundas Street West, Suite 1506
Toronto, ON, Canada M5G 1Z8

Tel: 416-593-9812 / Fax: 416-593-1139
Toll-free: 1-866-357-2372

Website: www.cerc.ca

Email: info@cerc.ca

Stephen Cryne, President & CEO

International Association of Movers (IAM)
5904 Richmond Hwy, Suite 404

Alexandria, VA, USA 22303-1864

Tel: 703-317-9950 / Fax: 703-317-9960
Website: www.iamovers.org

Email: info@iamovers.org

Terry Head, President

Move for Hunger *

1930 Heck Ave., Bldg. 1, Suite 1
Neptune, NJ, USA 07753

Tel: 732-774-0521

Website: www.moveforhunger.org
Email: adam@moveforhunger.org
Adam Lowy, Executive Director

National Association of Senior Move
Managers (NASMM)

PO Box 209

Hinsdale, IL, USA 60522

Tel: 877-606-2766 / Fax: 630-230-3594
Website: www.nasmm.org

Email: marykay@nasmm.org

Mary Kay Buysse, Executive Director

National Council of Moving Associations
(NCMA)

c/o IL Movers’ & Warehousemen’s Assn

40 Adloff Lane, Suite 2

Springfield, IL, USA 62703-6301

Tel: 217-585-2470 / Fax: 217-585-2472
Website: www.imawa.com

Email: psmith@imawa.com

Patricia (Pat) McLaughlin, Chair

Pan American International Movers
Association (PAIMA)

10314 Venitia Real Avenue, Suite 311
Tampa, FL, USA 33647

Tel: 703-851-7229 / Fax: 813-406-5732
Website: www.paimamovers.com
Email: LCARMAC @aires.com

Laura May Carmack, President

* New member/Nouveau membre

Automne 2013 ¢ Le déménageur canadien  [EX]




We have everything!

Visit our showrooms. We are fully stocked with a range
of supplies including moving boxes * bubble wrap and
foam « packaging tape * mattress and furniture covers ¢
stretch wrap  loosefill (a.k.a. peanuts) « labels « knives *
work gloves - logistic straps * dollies, ...and more! Call
for a price list or visit our websites.

We also have a Pro Movers
Foam Kit for Flat Screen TVs
* easier to use

* takes less time

pack

ot seyle,

SM

LBS Box Company
PAC KAG I N G a Great people to deal with « Great packaging solutions
ONTARIO EAST: MANITOBA WEST:
GM Packaging Ltd. Great Little Box Company

5450 Maingate Drive, Mississauga, ON
905-206-0550
1-800-388-0834

Open 7 days a week Open 5 days a week
email: sales@gmpackaging.com email:info@greatlittlebox.com
www.gmpackaging.com www.greatlittlebox.com

11300 Twigg Place, Richmond, BC

604-301-3700
1-800-661-3377




