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CAM News & Updates - January 5, 2018

CAM's Board of Directors and staff wish you a prosperous 2018!

INSIDE:
Happy New Year ~ President's Message ~ Filgiano retires ~ Mark your
calendar ~ 2017 Conference presentations ~ CBC/NL covers rogues ~
Pennsylvania fights rogues ~ Did You Know? ~ Like Us!   

Visit Our Website!

President's Message
Happy New Year to you all!
I'm not sure which is fuller - my belly from delicious cookies this
past holiday season, or my inbox!  I sincerely hope you had a good
Christmas break.  As 2018 begins, I am excited about CAM's new
beginning.  We are into our final year of our business plan and
judging by the energy and brainstorming going on at the committee
level - we have lots of ideas for our future.

I ask that you help us out.  If you are on Facebook, could you please
take a moment to like and follow our page?  We are trying to get
social media up and running full steam by April and need people to
boost our numbers.  Here's our link to Facebook.   We're also on LinkedIn, so if you
participate in that forum, we'd love it if you'd like us.  Every click helps us in the all-
important Google searches.

Until next issue ...

Filgiano retires
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Crowne Plaza Fallsview

Read more

Tom Filgiano has recently retired from the Meldrum Group of
Companies in Montreal, QC. Tom remains a shareholder and valued source of knowledge and 
guidance to the Group. This being said, he has recently transitioned to the role of Chairman of 
the Board where he will be kept abreast of the performance of the company as a whole but will 
no longer play an active role in the day-to-day operations and management. Tom's brother 
Paul Filgiano now serves as President and CEO. Tom's newly-liberated schedule will make 
way for more serious cruising with his wife, Monique, aboard their new yacht, "Miss Moni". 
They are about to cast off from Annapolis, MD to sail to the Bahamas for the winter as stage 
one of many further planned adventures. With the expected arrival of their first grandchild in 
April, we understand there will be some time spent in Toronto to happily work on their 
additional new titles of "Pop and Nanny" as well. Tom served as a CAM Director and as 
Chairman during his 15 years with the Association, and was also involved on various CAM 
committees, most recently serving as chairman of the 2017 conference committee. We wish 
Tom a wonderful retirement and thank him greatly for his many years of valuable service to 
CAM and our industry.

Friday, September 14, 2018
Annual Golf Tournament
Lionhead Golf Club, Brampton ON

Sunday-Tuesday, November 18-20, 2018
Annual Conference & Trade Show
Crowne Plaza, Niagara Falls ON

Watch for registration details.

2017 Conference presentations
We've posted the presentations made at our conference in Montreal on our website. The
content of these presentations was excellent and have real value - we urge you to check them
out. 

CBC investigates rogue movers
On December 14, 2017, CBC News/Newfoundland-Labrador published a story to warn
consumers to protect themselves against rogue companies passing themselves off as movers.
Past CAM President Pat Greaney was interviewed for the media investigation. 

Pennsylvania fights rogue movers
Here's some breaking news out of Pennsylvania where the a new state law now requires
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movers to register with Public Utility Commission or risk fines, registration suspension and
having their vehicles seized. The intent is to enforce regulations that are being ignored in the
underground moving market. 

Did You Know?
What a fantastic year CAM 2017 was! We were busier than ever - and we have the stats to
prove it. We receive a lot of calls and emails from consumers looking for reliable movers.

In 2017, when consumers called looking for a mover, we made 1,337 referrals to you,
our CAM members. This is almost 40% more than our caller referrals in 2016!
Consumers also look for reputable movers using the online search functio n on our
website. Consumers made 538 online contacts to you,
our CAM members, in 2017.
Consumers also made 2,297 visits to our website in
December alone. During all of 2017 we had a total of
37,436 web site visits - 12% more than in 2016!
Consumers also asked us about 493 movers for their
upcoming moves - 20% more than in 2016. 44% of
them were CAM members who, of course, we
recommended.
208 complaints about movers were filed with us in 2017. As in 2016, eight out every 10
involved non-members. Complaints about CAM members are subject to our complaints-
handling policy which is designed to resolve such issues. CAM members are urged to
deal with these issues quickly and efficiently.
And of course CAM's membership is holding strong. We currently have 388 active CAM
members and several applications in process. Members are urged to pay their fees to
keep their memberships up-to-date.

 How can you afford to not join CAM? Contact us to find out all that CAM can do for you.

Don't forget to Like Us!
As CAM begins and grows its social media, it's so important for us to gain likes
and followers to help get "noticed".
So check us out:  

Facebook LinkedIn Instagram Twitter

Canadian Association of Movers
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7 
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115  

Email: admin@mover.net | Web:
www.mover.net
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applied. Read more in Penske's latest Safety Bulletin,  Highway-Rail Grade Crossing Safety
and Railroad Trespassing Tips (pdf).

Did You Know?
Do you know what CAM does for its members? As part of CAM's mission, we endeavour to
enhance a member's profitability by promoting their business in the marketplace. Here's how
we do that for them.

We list a member's company on CAM's website. We have over 3,000 consumer visits to
our website each month which is considerable exposure for members.
We list a member's company in CAM's printed and online directories. Our printed
magazine is distributed to over 1,200 readers.
We assist in closing sales in consumer enquiries. If a consumer calls us to ask about
you, we let them know you're endorsed by CAM as a reputable and professional moving
business.
We post a member's HR needs on CAM's website. We can help a member with their
search for hired help.
We advertise a member's buy/sell products and services on CAM's website. A member
can send us their ad and we'll post it.
We offer access to member suppliers and their preferred pricing. Our supplier members
are specialists in our industry and they provide the best service and pricing.

How can you afford to not join CAM? Contact us to find out all that CAM can do for you.

Don't forget to Like Us!
As CAM begins and grows its social media, it's so important for us to gain likes
and followers to help get "noticed".
So check us out:  

Facebook LinkedIn Instagram Twitter

Canadian Association of Movers
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7 
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115  

Email: admin@mover.net | Web:
www.mover.net
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Highway-Rail Grade Crossing Safety and 
Railroad Trespassing Tips
• Trains cannot stop quickly. A 100-car freight train traveling at 55 miles
    per hour will typically need more than a mile  to stop — that's approximately 
    18 football �elds; once emergency brakes have been applied. 

• Modern trains are quieter than ever, and frequently operate over “ribbons of 
    rail” without the telltale "clackety-clack" of jointed rail. 

• Do not be fooled — the train you see is closer and moving faster than you think.
    The size and mass of trains create an optical illusion that can fool your senses. If you see a 
    train approaching, wait for it to pass before you proceed cross the tracks. 

• Never race a train to the crossing — even if you tie, you lose. 

• Never drive around lowered gates — it's illegal and deadly. If you suspect a warning device like a gate arm is 
 malfunctioning, call the 1-800 phone number posted on or near the crossing or local law enforcement. 

• Do not get stuck on the tracks. Only proceed over a highway-rail grade crossing if you are sure you can completely 
 clear the crossing without stopping. If traf�c is backed up on the other side of the crossing, do not proceed over the
 tracks. 

• If your vehicle stalls on a track while a train's coming, get everyone out on the vehicle immediately and move quickly 
 away from the tracks in the direction the train is coming from. If move in the same direction the train is traveling,  
 you could be injured by �ying debris from the impact on your car. 

• At a grade crossing with multiple tracks, always wait for a moving train to pass, and watch out for a second train on  
    the other tracks, approaching from either direction. 

• A train may extend three feet or more outside the steel rail, which makes the safety zone for pedestrians well  
 beyond the rails themselves. 

• Cross tracks ONLY at designated pedestrian or roadway crossings. Observe and obey all warning signs and signals. 

• Never walk down a train track; it's illegal and it's dangerous. By the time a locomotive engineer can see a person or 
 a vehicle on the tracks, it is too late. The train cannot stop quickly enough to avoid a collision. 

• Train tracks are private property, no matter which railroad owns them. Trains have the right of way 100% of the 
 time — over ambulances, �re engines, cars, the police and pedestrians. 

1/2018
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INSIDE:
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fight ~ Did You Know? ~ Like Us!   

Visit Our Website!

President's Message
How often do you check your competitors' websites and social media sites? Probably never. It
would be a really good idea to start doing that. I'm not talking about CAM members - for the
most part, all members of CAM compete fairly and within the confines of general good
practice. I'm talking about the movers that aren't members of CAM. 

In less than two months, I have reached out to the same non-member
company to cease actions. In the first case, it appeared that this company's
YELP page had "acquired" one of our members' websites and was re-
rerouting sales inquiries to their own site. The CAM member took a screen
shot of the situation, emailed it to us and we were quickly able to get that
action corrected. (We were informed that it was a coding error on Yellow
Pages/YELP's side).

The second situation happened this past week. One of our van lines noticed
that this same company was declaring that it sold under that van line's brand. Nope.  Again,
this was on YELP. Fortunately, the situation is currently being corrected and hopefully has
been by the time this newsletter comes out.

Coincidental?  Maybe. 

I strongly suggest that you, or someone on your staff, take some time and go through your
listing on YELP and all of your competitors' listings. Especially beware of the reviews as
another favourite activity on YELP is to use a review in your listing for another business
altogether.  Here's a link to the general site.

Remember, 45% of all moves are done by millennials (people under 35). This generation is the
first generation to only know the internet for research and rely almost entirely on what they find
there.

CAM newsletter 2018/2/15 is here!
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It's not just another news story - the power of Facebook
It's the same story we've heard before - a young couple move with an internet arrangement
and have no paperwork, delivery date, salesperson to follow up with and no one responding to
emails or inquiries directly off their website. The difference with this story is how it evolved from
a complaint into national news and stayed on Global News' cycle for the better part of a day,
with delivery of some of these missing shipments being arranged as a result.

It started with five complaints coming into CAM within days and a consumer alert being posted
on various platforms on January 31st.  Within two hours, we were being contacted through
Facebook by two of the victims who had seen the post. Within 22 hours of the post, we were
contacted by Global News/National. The reporter had seen the post on Facebook and decided
to follow up with us and see if there was a story. Within that same 22 hours, one of the victims
started a Facebook group "Access Canada Movers Victims" and offered his name as a conduit
for all others to contact him, as did the reporter. CAM went back to each complainant and
shared the victim's and the reporter's contact information.  

For the next few days, several of us worked on facts, ideas and the story line. This Global
News Report (both narrative and videos) on February 7th is the end result. 

The point here is to show that Facebook will be a very valuable tool for CAM and its members
to use this summer. Millennials get their research off Facebook and believe it! Since the middle
of October, CAM's been posting consumer information daily. We need to show that we are a
trusted and reliable Association and a great resource to refer a CAM member. Can you please
to take a moment and like/follow our Facebook page and the other sites (see below). Three
people, none of whom had previously liked or followed us, all found our Consumer Alert and
the rest just happened...and with only 110 followers on our page. Imagine if we had hundreds
or thousands of followers, how much a difference we could make?

Friday, September 14, 2018
Annual Golf Tournament
Lionhead Golf Club, Brampton ON

Sunday-Tuesday, November 18-20, 2018
Annual Conference & Trade Show
Crowne Plaza, Niagara Falls ON

Our conference theme this year is Building Blocks for Next
Generation Performance. We're planning sessions that will help companies understand the
challenges that today's trends present and the opportunities that await to help you build your
company.

Watch for registration details for both events. A  Facebook Event Page is now open.
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NSTSA mental health course
Everyone is aware of Bell Let's Talk day that many of us participated in on January 31st. As
fantastic as this awareness day is, Mental Health is not a one day event. Did you know that
CAM member Nova Scotia Trucking Safety Association has 10 facilitators ready to assist our
industry with mental health issues through the Mental Health Commission of Canada's, The
Working Mind.  Those who have attended their courses (including from the moving and
storage industry) have said "everyone should take this course". Workshop fees range from $25
to $50.  Please contact NSTSA's Executive Director Linda Corkum to find out more about
this opportunity.  

There was an excellent article in TruckNews.com called It's Time to Talk.  Well worth the read.

IMS Group acquires Brytor
The IMS Group just announced their recent acquisition of Brytor International Moving.
Here's a link to the message issued by their President & CEO Jacques Monier.
Congratulations to the IMS Group and to Brytor International Moving!

Promotion for Longo
Meghan Longo has been promoted from Program Director to Chief
Operating Officer at Move For Hunger. Congratulations Meghan! We wish
you the best in your new role. 

Cancer can be beaten!
Nearly 1 in 2 Canadians will be diagnosed with cancer. About half of all cancers can be
prevented and research continues to improve the outlook for people with cancer. Quality
Move Management, Inc.'s Edmonton staff member, Myah McDermott has signed up to
shave her hair for the Hair Massacure! Her goal is to raise $1,500 for this great cause. You can
make a difference by supporting this cause. All proceeds from the Hair Massacure 2018 will go
to The Children's Wish Foundation of Canada and the Alberta Cancer Foundation. To help
Myah out, click here. Good luck, Myah!

Did You Know?
Do you know that one of CAM's goals is to enhance the
professional expertise and operational competency of
its members? Towards this goal, CAM offers its Canadian
Professional Mover (CPM) certification course for moving
consultants. In 2017, 23 employees in 14 different member
companies successfully completed the course and became
entitled to use CAM's CPM logo and designation in their
sales tools. This designation is a valuable tool that your sales force can use to set themselves
apart from competitors. The online course is offered exclusively to members only and the cost
is included as a benefit of CAM membership. How can you afford to not join CAM? Contact us
to find out all that CAM can do for you.

Don't forget to Like Us!
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As CAM begins and grows its social media, it's so important for us to gain likes
and followers to help get "noticed".
So check us out:  

Facebook LinkedIn Instagram Twitter

Canadian Association of Movers
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7 
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115  

Email: admin@mover.net | Web:
www.mover.net

  Copyright © 2018. All Rights Reserved.  

STAY CONNECTED:
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We are excited to announce, The IMS Group has now completed the acquisition of Brytor International Moving which has been successfully 

operating in Canada since the 1960’s. 

We at the IMS Group are extremely happy that Brytor' s management team are enthusiastic about the merger and they remain passionately 

committed to the continued development of the company. In addition, Michael Rathbone will act as a Consultant of the transition team for the 

next 2-3 months to ensure that it will be a smooth transition . 

We are also pleased to introduce Jason Struss, who will be representing Brytor and the IMS Group at this year’s annual conference and trade show.  

Jason can be reached at: Jason@Brytor.ca or 905 564 8855.  

In the meantime, it is business as usual. We remain thankful of your support and relationship, and are committed to working closely with you to 

develop an even stronger relationship. Including Brytor current offices, we now have offices in the following service locations:

Quebec City - Montreal - Ottawa – Toronto - Calgary - Edmonton - Vancouver - Victoria

Have a great and successful 2018!

Jacques Monier 

jacquesmonier@ims.brytor.ca

A Message from Our President & CEO, Jacques MonierA Message from Our President & CEO, Jacques MonierA Message from Our President & CEO, Jacques MonierA Message from Our President & CEO, Jacques Monier
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Visit Our Website!

President's Message
One of the benefits to belonging to an Association is the opportunity to get together with fellow
members to catch up and find out how the business is going. It also can be a time for some
fun, or to learn something new to help with running your business. At present, CAM has two

opportunities - the Golf Tournament on September 14th and the Annual Conference and

Awards Dinner, November 18th to 20th in Niagara Falls.

Although both of 2018's events will be in Southern Ontario, we hope that, if
you live elsewhere, you will consider attending one of them. CAM is looking
into regional events; however, I think we are still a year away from that
opportunity.  With so many personnel changes over the past three years, it's
important that CAM focuses the remaining of this year on stabilizing and
working towards a strong future. Our committees are committed to that belief
and are very busy with actionable plans to take us through this year and into

our 50th anniversary year.

Building Blocks for Next Generation Performance is the theme of the upcoming
conference. Our conference committee is working very hard on putting together an outstanding
program that will especially help members who are in, or close to, a major transition in their
business. The agenda will focus on millennials, picking up where we left off in Montréal.
However, we'll have lots of information on current practices that are going to affect our
businesses going forward, including the use of Electronic Logging Devices, the legalization of
marijuana and the ever-changing social media marketing challenges.

There's lots more to be announced, but I wanted to get these two events on your radar. We've
got Facebook event pages set up for the conference and for golf. If you don't use Facebook,
please look at our website event page for updates and registration information which will be
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See page 5

Terry Head
IAM President

See page 7

Crowne Plaza Fallsview

ready soon.   We're having early-bird pricing and contests, so you'll want to make sure you
don't miss any of the news! If you haven't attended in a while, we hope to see you this year!

Rawlinson named Allied's 2017 Agent of the Year
Congratulations to Rawlinson Moving & Storage
(Mississauga, ON) on being awarded the title 2017
Agent of the Year by Allied Van Lines! Rawlinson has
been in the moving business for 133 years and an Allied
Van Lines agent for 88. Well done to Jim Carney and
everyone at Rawlinson!

IAM leadership change
Terry Head has announced he'll be stepping down as IAM President at the
end of 2018 or early in 2019. Senior Vice-President Charles "Chuck"
White has been confirmed to succeed Terry. Terry, who is only the third
person to serve as IAM president in its 56-year history, will step down after
21 years of faithful service to the Association and a total of almost 50 years
in the industry. He advises he has no plans to quit the industry altogether.
He intends to pursue a number of opportunities in the moving and relocation
industry, as well as the Association and conference management arena.

Friday, September 14, 2018
Annual Golf Tournament
Lionhead Golf Club, Brampton ON
Facebook Event Page

Sunday-Tuesday, November 18-20, 2018
Annual Conference & Trade Show
Crowne Plaza, Niagara Falls ON
Facebook Event Page
Our conference theme this year is Building Blocks for Next
Generation Performance. We're planning sessions that will help
companies understand the challenges that today's trends present and
the opportunities that await to help you build your company.

Watch for registration details for both events.
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New members
We're pleased to announce the addition of these new CAM members:

Hercules Moving Company Inc. (North York, ON) 
Quality Move Management, Inc. (Brampton, ON) 
Blue Bins Unlimited Corp. (Delta, BC) 

Welcome to CAM! 

CAM bags donated to Yellowknife school
After our annual conference in Montreal, CAM had about a dozen business bags and some
office supplies left over. Leon Johnson at Matco Moving Solutions and Gino Di Nola at
United Van Lines (Canada) graciously arranged to pick up and ship our supplies to K'alemi
Dene School in Yellowknife, NWT. Thanks to Leon, Gino, Matco and UVL for 'delivering' in a
big way! 

5 Surprising (and Easy) Ways to Stay Heart Healthy
Life on the road is hard. Even if you find time to exercise, you still sit for long periods of time.
What's more, every freeway exit offers unhealthy temptations, everything from greasy fast
foods to cigarettes. But it's not hard - or costly - to stay healthy. Shift your heart health into high
gear with five surprising (and easy) tips. Read more in Penske's latest Safety Bulletin:
5 Surprising (and Easy) Ways to Stay Heart Healthy.

Cancer can be beaten!
On Friday, March 2, Len Hoyt (Mackie Moving Systems) will participate with hundreds of
participants at Ski Wentworth, as they embark on an unforgettable adventure to Get Up There
(GUT) for Colorectal Cancer. They'll be snow shoeing up the mountain and skiing down, then
repeat if possible. Every donation goes toward earlier detection and cancer screening
awareness in hopes of saving lives! In honour of those we've lost, please donate and help Len
raise awareness & early detection of Colorectal Cancer ... it's 90% preventable, but still the
2nd deadliest cancer in Canada.

Company for sale
Southern Central Ontario Van Line agent for sale.  Please contact the CAM office for more
information.

Job opportinities
We have a couple of job opportunities in the moving and insurance industries posted on our
website. Check them out here.

Did You Know?
About 10% of CAM's members supply products and services that movers need - such as
moving equipment, insurance, trucks and trailers, electronic tracking equipment. Their
customers include our over 300 mover members and a lot more. If you are a supplier to the
household goods moving industry, let CAM help you to promote your business in Canada and
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Rawlinson Moving & Storage Ltd  

PROUDLY ANNOUNCES THAT ONCE AGAIN. WE HAVE BEEN

CHOSEN ALLIED VAN LINES 2017 

Congratulations everyone!!!!!!!!!!!!!!!!!!! 
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President's Message
Rogue movers...the bane of our existence!  It's now the middle of March and
you are all busy preparing for the heavy sales season coming up. For our
part, to help promote our members, our Association has been very busy
developing enhanced messaging for the consumer about contacting CAM to
find a trusted, professional mover. Have you seen these on Facebook or
LinkedIn yet? Based on monthly insight analysis, our posts are starting to
make headway!

For many years, our website messaging has included references to the
Better Business Bureau; yet CAM hasn't had any formalized relationship
with them. I have been in touch with each BBB branch in Canada and have heard from a few
that grievances about moving companies have taken over as the #1 complaint coming into
their association. 

We obviously don't want to see moving companies in that #1 position. We want to make sure
that there is a clear distinction at the Bureau about CAM members vs. rogue movers. As a
result, we are solidifying our relationship with the BBB and initially collaborating on a couple of
social media messages.

Over the next two months, we'll be working together on continuing the "trusted movers"
messaging and also making sure that correct information on the whole moving process
(including the valuation procedure) is in the hands of each bureau office. We'd like to see the
"4 Basic Principles" and the "5 Checks" become regular postings. Feel free to use them
yourself and like and share them on our sites. It is all of our responsibility to spread these
simple messages.
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More attached

More attached

We are grateful for the BBB's interest in learning more about the moving business and we look
forward to our new relationship with them!

Matco Moving Solutions acquires I-Care Office Solutions
On February 28, 2018, CAM member Matco Moving Solutions, a fully integrated provider of
residential and commercial domestic and international moving services, household goods
relocation and warehousing, acquired I-Care Office Solutions of Edmonton, Alberta, also a
CAM member. The purchase adds to Matco's growing commercial relocation business and
provides Matco entry into the office systems installation and reconfiguration markets.
Congratulations to both Matco Moving Solutions and I-Care Moving Solutions

Quality Move Management fights hunger in Canada
Quality Move Management (QMM) held food drives at four locations in Canada from October
23-December 22. Their goal was to collect 10,000 lbs. of non-perishable food, such as peanut
butter, tuna, cereal, pasta, and rice, to help fight hunger during the holiday season. Their
branches in Brampton, Calgary, Edmonton, and Vancouver combined to collect more than
52,000 lbs. of food - that's enough to provide 43,500 meals! Well done, QMM! 

McLean Hallmark - insurance meets adventure
McLean Hallmark Insurance Group Ltd. is offering CAM members the opportunity to save on
car and home insurance and maybe win a new SUV or a $5,000 travel certificate. Their contest
closes on March 31st, 2018. 

New members
We're pleased to announce the addition of six Mackie Moving Systems branches as new
CAM members. The branches are located in Alberta (Calgary), Ontario (Mississauga and
Markham), Quebec (Dorval) and New Brunswick (Saint John and Moncton). Welcome to CAM!
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Friday, September 14, 2018
Annual Golf Tournament
Lionhead Golf Club, Brampton ON
Facebook Event Page

Sunday-Tuesday, November 18-20, 2018
Annual Conference & Trade Show
Crowne Plaza, Niagara Falls ON
Facebook Event Page
Our conference theme this year is Building Blocks for Next
Generation Performance. We're planning sessions that will help
companies understand the challenges that today's trends present and
the opportunities that await to help you build your company.

Watch for registration details for both events.

Federal Government addresses corporate wrongdoing
The Government of Canada's consultative process on expanding Canada's toolkit to address
corporate wrongdoing closed on December 8th. Addressing corporate wrongdoing protects the
integrity of markets, addresses barriers to economic growth and promotes fair competition to
ensure job growth for Canadians. A news release has been published and the report
summarizing what was heard during the consultation period is now available. The Government
of Canada will be responding to this consultation by introducing legislation as an additional tool
for holding corporate offenders to account. 

Tragic passing touches Hoyt's Moving
Hoyt's Moving in Halifax recently announced the passing of Marven and Trent Hart on
Saturday, March 3rd. Marven had been a driver for Hoyt's for many years, along with Halifax
Transfer, and also was a long haul driver with United Van Lines over 25 years ago. The Hart
home caught fire and Marven, along with his son Trent, who worked 3 summer for Hoyt's as
well and Marven's 11 year-old granddaughter were tragically lost. Marven's wife, Pat, survived.
As their home was completely gutted, Hoyt's has been collecting household goods to set up a
new home for Pat.  To help the family, please contact General Manager Kim Inglis. Please
accept our deepest condolences to the Harts and Hoyts families' loss.

Employers struggling with California's weed law
As of January 1st, 2018, Californians have the right to sell and/or purchase marijuana.
According to the California Chamber of Commerce, employers have to inform their employees
on the consequences of indulging on the job. Below is an extraction from the California
Moving & Storage Association's February 2018 newsletter.
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More attached

Read more

IAM seeks Director of Government & Military Relations
With the looming departure of IAM President Terry Head and Senior Vice President Chuck
White succeeding him in the role, IAM is seeking an individual to take on Chuck's
responsibilities.

Did You Know?
Did you know that we will be publishing the spring issue of The Canadian Mover magazine
and member directory in April? To be included, your membership fees must be paid up.
We also want to make sure that the information we print about your company is up-to-date, so
please let us know if you have changed your address, primary contact person, telephone
numbers, etc. You can check and update the details we currently have for your company on
our website.

Don't forget to Like Us!
As CAM begins and grows its social media, it's so important for us to gain likes
and followers to help get "noticed".
So check us out:  

Facebook LinkedIn Instagram Twitter

Canadian Association of Movers
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7 
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115  

Email: admin@mover.net | Web:
www.mover.net
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Matco Moving Solutions Acquires I‐Care Office Solutions of Edmonton 
Strengthens Position in the Commercial Moving Market 

 
EDMONTON, Alberta – February 28, 2018 – Matco Moving Solutions, a fully integrated provider of 
residential and commercial domestic and international moving services, household goods relocation and 
warehousing, has acquired I‐Care Office Solutions of Edmonton, Alberta. The purchase adds to Matco's 
growing commercial relocation business and provides Matco entry into the office systems installation and 
reconfiguration markets. 
 
Founded in 2007 by Aaron and Michelle Eicher, I‐Care provides commercial moving, warehousing, 
installation and reconfiguration of office space, home delivery, furniture repair and rental throughout 
Alberta. 
 
"I‐Care has earned an excellent reputation that is unparalleled in Alberta's commercial moving space," said 
Wayne Wishloff, vice‐president and general manager, Matco Moving Solutions. "Their professionalism, 
approach to customer service, and safe handling of customers' goods mirrors our own and is exactly as their 
name suggests.  I‐Care's services perfectly complement those of Matco and solidify our strength in the 
moving, relocation and storage space. Now we can provide a complete solution and are poised to become 
one of the largest commercial moving businesses in Alberta, Yukon and the Northwest Territories." 
 
"We are excited to welcome I‐Care into Matco and the Manitoulin Group of Companies family," said Don 
Goodwill, president, Manitoulin Group of Companies. "I‐Care customers now have at their fingertips a more 
robust offering from Matco, and at the same time, access to a complete line of transportation and logistics 
solutions through the Manitoulin Group of Companies. We look forward to putting our capabilities to work 
for I‐Care's customers to help them expand in Canada and around the world." 
 
"We are confident our customers will greatly benefit from this transaction," said Aaron Eicher. "Matco has 
been in business for more than fifty years with many customers in both the residential and commercial 
market returning to them time and again. Our own experience tells us that this kind of trust can only be 
earned by caring for the goods they deliver as if they were their own and attending to every detail. It is 
satisfying to know that our customers are in good hands." 
 
"We never stop looking for ways to do more for our customers," said Wishloff. "We believe the infusion of 
more capabilities and expertise through this transaction, together with planned advancements in technology 
and geographic reach, will greatly benefit our customers." 
 
All staff and operations will relocate to the Matco office at 18151 ‐ 107 Avenue, Edmonton. Aaron and 
Michelle Eicher will remain with the company for a period of time to ensure a smooth transition. 
 
About Matco Moving Solutions 
Matco Moving Solutions is headquartered in Edmonton with branches in Calgary, Fort McMurray, Inuvik, 
Norman Wells, Yellowknife, Hay River and Whitehorse. It provides door‐to‐door residential and commercial 
moving services to virtually anywhere in the world, as well as storage solutions. Matco is a member in good 
standing with The Canadian Association of Movers and The International Association of Movers. 
 

…more 
 



About Manitoulin Group of Companies 
Manitoulin Group of Companies is Canada’s leading privately owned transportation and logistics solutions 
provider. It has over 50 years’ experience servicing a variety of industries and some of the world’s largest 
organizations. As a single‐source provider, it is able to create operational synergies that compound 
efficiencies across the supply chain. Its offerings include; expedited less‐than‐truckload/truckload, crating, 
customs brokerage, international freight forwarding, global time critical delivery, residential and commercial 
moving, heavy haul, logistics, warehousing, projects and supply chain management.  Manitoulin leverages its 
extensive network to connect businesses across Canada and around the world. For more information, please 
visit www.manitoulingroup.com. 
 

‐‐xx‐‐ 
 
Angela Rea PR ‐‐ for Matco 
905 304 9638 
angela@angelareapr.com 
www.angelareapr.com 
 



CAR AND HOME INSURANCE

select sweepstakes

Lexus NX draw date is April 6, 2018. Prizes may not be exactly as shown.

Get ready for your next adventure with Economical Select.

BONUS DRAW
We’re giving away 3 ADDITIONAL TRAVEL  
CERTIFICATES worth $10,000 on April 6, 2018.

INSURANCE MEETS
ADVENTURE 

Find out how much you can save on car or home insurance 
and you could win a new SUV or a $5,000 travel certificate.

Economical Insurance includes the following companies: Economical Mutual Insurance Company, The Missisquoi Insurance Company, Perth Insurance Company, Waterloo Insurance Company, Family Insurance Solutions Inc., Sonnet Insurance Company, Petline Insurance Company. Economical Select® is 
underwritten by Waterloo Insurance Company (underwritten by The Missisquoi Insurance Company in Quebec). Due to government insurance plans, Economical Select does not offer auto insurance in British Columbia, Saskatchewan or Manitoba. Economical Select does not offer insurance in Newfoundland and 
Labrador, Northwest Territories, Nunavut or Yukon. The agreement between Economical Select and your group sponsor may be terminated in accordance with its terms. Upon such termination, Economical Select will continue to provide the program to existing policyholders until their respective renewal dates. 
Discount rating is based on a standard Economical Select auto and/or home insurance policy with no previous discounts applied and does not take into consideration other insurance provider policy rates. No purchase required. Open to legal residents of Canada, excluding residents of Quebec, the Northwest 
Territories, Nunavut, Yukon, Newfoundland and Labrador. Contest closes March 31, 2018 at 11:59 p.m. ET (earlier closing dates for some prizes). 15 prizes available to be won: 8 $5,000 travel certificates; 4 vehicle prizes: Jeep®

1 Wrangler Sport S (approximate retail value (ARV) $33,695); Toyota2 RAV4 AWD LE 
(ARV $29,660); Ford3 Escape SE (ARV $27,599); and Lexus2 NX 200t (ARV $42,750); and regional bonus draws in Eastern, Western and Central Canada of 3 $10,000 travel certificates. Prizes will decrease as awarded. Skill testing question required. Odds of winning depend on number of eligible entries received 
before individual prize closing dates. Limit 1 entry / 1 prize per group member. Entrants’ information may be used for marketing. For Sponsor’s privacy policy see: economicalselect.com/privacy. For full rules visit: selectsweepstakes.com/rules. 1Jeep® is a registered trademark of FCA US LLC. FCA Canada Inc. 
is not a participant in or a sponsor of this contest. 2Trademarks of Toyota and Lexus. Toyota and Lexus are not a sponsors or co-sponsors of this promotion. 3Ford has no affiliation with the contest, prizing, allocation or promotion. ©2017 Economical Insurance. All rights reserved. All Economical intellectual 
property, including but not limited to Economical® and related trademarks, names and logos are the property of Economical Mutual Insurance Company and/or its subsidiaries and/or affiliates and are registered and/or used in Canada. All other intellectual property is the property of their respective owners.

Call for a quote today!
In Ontario: 1-844-811-1118
Outside Ontario: 1-866-247-7700
savings@mcleanhallmark.com 
For details, visit selectsweepstakes.com 
and enter group discount code M2918.
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Nancy Irvine
CAM President

CAM News & Updates - April 3, 2018

INSIDE: President's Message ~ CAM
conference ~ CAM magazine ~ Tippet-
Richardson ~ CAM golf ~ New members ~
Inside sales ~ Kentucky Trailer ~ Did You
Know? ~ Like Us!   

Visit Our Website!

President's Message
Spring. Thank goodness. I realize that my friends in the Maritimes are still
dealing with winter, but it is nice to see postings of crocuses poking up
through the soil in Nova Scotia, while I'm working with the windows wide
open in my house in Sarnia. With those little signs of Spring, I don't feel so
guilty about moving last summer!

With the warm weather, our members are starting to gear up for busy moving
season ahead. I wanted to let you know that we have been busy as well -
posting regular messages on social media reminding consumers to start
getting their quotes now, book their mover, don't be disappointed, etc. 

We really want to continue to feed these messages to the consumers, and I am expecting that
noticing these reminders will result in lots of visits to our website and referrals to your moving
companies.

Our web sessions (i.e., visits) have increased from 2,297 (December) to 2,894 (January) to
3,212 (February). Member referrals and inquiries have also increased from 96 (December) to
119 (January) to 147 (February). I have no doubt that March's numbers will be even higher as
we ramp up the messaging. That increasing trend WILL continue as consumers are made
aware of our existence. Late April and May will be particularly busy as we roll our "May is
Moving Month" in conjunction with the BBBs across the country. This is all good news for you.

Do you want free leads? As mentioned before, if you like/follow our various social media
platforms (see links at bottom), our posts will show up on your feed, allowing friends and
friends of friends to see them. That 3 minutes of your time could result in referrals that you
never would have expected. And these days, when we're all fighting to get noticed with
moveit.ca, allcanadamovers.com and moving24.com grabbing so many of our potential leads,
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Crowne Plaza Fallsview

you need all the FREE help you can get!

CAM's phones and website are busy with inquiries. We hope you will be too!  Happy Spring!

Annual Conference & Trade Show
Building Blocks for Next Generation Performance
is our conference theme this year. We're planning sessions that will
help companies understand the challenges that today's trends
present and the opportunities that await to help you build your
company.
Conference registration is now open.

WHEN: Sunday-Tuesday, November 18-20, 2018

WHERE: Crowne Plaza, Niagara Falls ON
You can book a Fallsview room at the
preferred room rate:
$115 for single/double, $145 for triple or $165 for a quad room.
Call 1.800.519.9911 or book online. Remember to request the
convention room rate for the Canadian Association of Movers.

Thanks to our
Platinum Sponsors

~

Thanks to our
Gold Sponsors
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2 of 5

http://www.safetydriven.ca/
http://www.mover.net/movers1/events/conf2018/CAM-Niagara-2018Regn.pdf
https://book.passkey.com/event/49625133/owner/48887/home


Read more at end

Be sure to check out our new Sponsorship Opportunities packages to find one that fits your
marketing plans.

Facebook Event Page

Last chance to be included in CAM magazine
Have you changed your address, primary contact person for CAM, telephone number, etc. in
the last 6 months? We're about to publish the spring issue of The Canadian Mover magazine
and member directory and we want to make sure that the information we print about your
company is up-to-date. Please send us your changes, but remember, to be included in the
magazine, your membership fees must be paid up.

Tippet-Richardson again under
full ownership of Naylor Family
There's some news from Tippet-Richardson.
Their name is once again solely represented, owned and operated
by the Naylor Family.

Friday, September 14, 2018
Annual Golf Tournament
Lionhead Golf Club, Brampton ON
Facebook Event Page

Watch for registration details for this event.

New members
We're pleased to welcome these two new CAM members.

Bedwell Moving Systems Inc. is a North American Van Lines agent in Pickering, ON.

AIS, Inc. is a customer-driven company that offers business intelligence solutions for moving
companies. They help companies manage their post-move survey process with multiple tools
such as custom reporting, dashboards, scorecards, and more. They have a range of products
from a web-based claim management system to completing post-move surveys via phone call,
email, or text message. Click here for more information on AIS. One of the newer products
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they offer is an app-based platform called LaborNet that helps movers and drivers find labor
across the United States. AIS is currently learning how they can help Canadian companies
with this same issue (as we've already learned a lot from joining CAM).  You can check out the
app for free by clicking here.

Inside sales can improve your moving business
Have you shopped for a car lately?  If so you probably noticed that car dealers have dedicated
sales people specifically assigned to respond quickly to customers shopping on their website. 
This is the new way that modern consumers research, shop and buy cars. Today's customers
want a fast response, immediate answers, and hassle-free price quotes. Here's more advice
from Virtual Moving Technologies.

Kentucky Trailer
A CAM member for 8 years!
Kentucky Trailer - America's leading manufacturer of custom
moving vans and truck bodies for the moving and storage industry.
Kentucky Trailer also offers repair, service and reconditioning on all
models of trailers and truck bodies with convenient locations in Los
Angeles/Fontana, California and Louisville, Kentucky. Contact Kentucky Trailer for all new and
used trailer, truck body, tractor, straight truck and financing needs at 888.598.7245. They have
Furniture Van rentals and pre-owned trailers available.

Did You Know?
CAM's member count has reached a new high - we currently have 407 members!
Our members represent the full span of the household goods moving industry. The Association
includes independent and van-line-affiliated movers, international movers, van line head
offices, suppliers, affiliates and associations. CAM promotes the finest movers and industry
suppliers and provides members with recognition and business opportunities. If you are not a
CAM member, then you are missing out. Contact CAM for information on how to join.   

Don't forget to Like Us!
As CAM begins and grows its social media, it's so important for us to gain likes
and followers to help get "noticed".
So check us out:  

Facebook LinkedIn Instagram Twitter

Canadian Association of Movers
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7 
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115  

Email: admin@mover.net | Web:
www.mover.net
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Tippet‐Richardson is again under full ownership of the Naylor Family 
 

 
We are thrilled to announce that the name Tippet‐Richardson is once again solely represented, 
owned and operated by the Naylor Family.  
 
Russell Naylor was the first of our family to claim 
ownership of Tippet‐Richardson, initially holding 
the  position  of  Operations  Manager  at  the 
company’s inception in 1927, before advancing in 
the ranks and then purchasing the company, with 
his brother Walter.  The business was then owned 
and operated by brothers Peter and Bruce Naylor 
in the late sixties and early seventies until the late 2000s, in Ontario. Meanwhile, Brenda Naylor 
has owned and operated Tippet‐Richardson in British Columbia & Alberta since the early 2000s 
and has recently opened a T‐R branch in Ottawa. 
 
Today, Tippet‐Richardson is owned and operated by the third generation of Naylor’s.  In 2015, 
Brenda, Kevin, Scott, and Mark purchased Peter’s interests.  Together, as of February 16, 2018, 
they welcome sole use of the name back into their family’s hands. Tippet‐Richardson operates 
full service offices in Vancouver, Calgary, Toronto and Ottawa. 
 
We can assure you that the name Tippet‐Richardson now represents one brand, one family, and 
one high quality of service throughout the world! 
 
 
March 2018 
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President’s Message 

I had a very successful and enjoyable visit last weekend with the SIRVA ops gang in Edmonton. Thank you 
to all for making me feel welcome. This was the first leg of my “Van Line Tour” and I am very much 
looking forward to meeting MoverOne and Atlas family movers when I attend your upcoming meetings. 
I’m especially interested in the very robust conversations I am having with folks about current issues – 
electronic logging devices, impending marijuana legislation, rogues and how to deal with them and 
something very near and dear to all of you – competing with cash labour and dwindling labour pools. 

We will be dealing with pot in the workplace and ELDs at our conference in November in Niagara Falls. I 
will have some more information in the next issue about preparing your own HR policies for cannabis as 
CAM now has connected with a government‐approved business that has developed a step‐by‐step 
program designed to advise and protect employers from the hazards they may face immediately as well 
as in future. 

As for the rogues (please don’t call them movers!) you’ll be hearing all about them during the BBB/CAM 
“May is Moving Month” which will be a coast‐to‐coast‐to‐coast awareness campaign. 

Finally, the labour issues. New supplier member Audit and Information Services (AIS) has an app called 
LaborNet which is up and running in the US. They are currently working out all the intricacies about 
having it active in Canada. It won’t solve your labour issues entirely, but it will sure help your drivers who 
might need a pre‐vetted helper anywhere in Canada. Check it out if you are interested in having a peek at 
the future – it’s free.  

I’m afraid I don’t have any answers for the cash labour issue – it’s hard to convince your swampers not to 
work for cash, even harder to explain to them about their lack of workers compensation benefits, etc. 
Let’s face it, very few of us make that great of margins to be able bump up hourly pay by $5 an hour to 
secure their loyalty. Let’s keep the conversation going and see if we can figure out a way together. 

Until next issue – Go Leafs Go! 

Nancy Irvine 
President 
Canadian Association of Movers 

April 2018 

http://www.aismgt.com
https://labornetapp.com/
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President's Message 

There are very few people who haven't been touched by the horrific accident in 
Saskatchewan or the outpouring of love and support for anyone who has been 
affected by the tragedy. 

So many of us are tied to our local hockey teams – whether it be personally or 
professionally, so the Humboldt bus crash hit hard for all of us. It has been 
wonderful to be going through social media and seeing our members engaged 
in several community-based Humboldt support activities, whether it be a flag at 
half mast, a sign out front of the business or a fundraiser of some sort. View 
shares here. 

http://www.mover.net/
https://business.facebook.com/hashtag/humboldtstrong?source=feed_text
https://twitter.com/search?q=canadian%20association%20of%20movers&src=typd
https://www.instagram.com/canadianmovers/?hl=en
https://www.linkedin.com/company/canadian-association-of-movers/
https://business.facebook.com/hashtag/humboldtstrong?source=feed_text
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I personally think every day should be jersey day and I hope that April 12th becomes an annual thing. I 
know that touring around Sarnia that day (in my Halifax Moosehead Jersey), I ran into people who just 
felt “better” that they were able to openly deal with their grief in such a unifying and Canadian manner. 

On behalf of the Canadian Association of Movers' 400+ members, a donation was made in mid-April to 
the Humboldt Broncos. As well, an equal donation was made to the Tema Conter Memorial Trust whose 
proceeds will be used to provide mental health support to the First Responders involved in the tragic 
events involving the Humboldt Broncos. 

Although the record-setting Go Fund Me site is now closed, if you are interested in making a worthwhile 
donation, please consider, as we did, supporting the First Responders who will be dealing with that 
horrible day over and over for the rest of their lives. Their fund is open for the remainder of May. 

Editor's note: At the time of writing this message (April 24th), the Toronto situation was barely 24 hours 
old and watching the news, and the replaying over and over again of the carnage, was still quite 
unbearable. But in amongst all the tragedy of that Monday afternoon, shone the courage and 
professionalism of the arresting policeman Const. Ken Lam, the pedestrians that jumped in to assist with 
CPR and comforting, and the huge memorials that have emerged along the blocks of this vibrant 
neighbourhood. Canada, once again, is in mourning. 

Toronto Police need our help! 

Investigators from the Toronto Police Financial Crimes Unit have located a series of storage lockers 
containing personal goods believed to have been withheld illegally. These goods were discovered as a 
result of the Project Haul investigation of GREEN MOVING and STORAGE; also operating as CAPITAL 
MOVING and RYDER Moving. In all cases, the items, which included many personal items and 
documents, were not properly labelled but had been associated only to partial names or identification 
numbers. None of these shipments were on record through the investigation (which makes you wonder 
just how many shipments from Green Moving are lying in sea cans around the country right now).  

Police need our help spreading the word in hopes of finding the families these shipments belong to. 

Since April 13th, only two of the shipments have been identified. CAM’s Facebook page has all the 
information and photos of the shipments in a post. Can you please take a moment and share this post on 
your own Facebook page? It would be nice to reunite people with their things before they get destroyed 
or sold at auction. 

Threatened Consumer reunited with lost belongings! 

Remember the Calgary “mover” who threatened to kill the customer who wouldn’t pay his over-inflated 
charges? Due to the diligence of the consumer and the assistance of the Kingston Police, the family 

https://www.canadahelps.org/en/pages/support-saskatchewans-first-responders-fund/
https://www.victorypackaging.com/en/home
https://www.facebook.com/canadianmover/posts/1953784841361684
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found their shipment (dumped in two locations en route.) Job well done CAM members AMJ Campbell -
Kingston and Atlas Van Lines Canada! Now the family has most of their household goods. The rest 
was picked up in Sault Ste Marie last week by CAM Members Penfold Cartage and North American 
Van Lines to be delivered to Kingston in short order. We sincerely appreciate all involved for making this 
a happy news story.   Here’s the news link to this very bizarre situation. 

New member 

CAM welcomes Abrams Auto Transport to the Association! Abrams hauls vehicles throughout Canada 
and the US. 

Visit our Suppliers web page to find other quality industry suppliers to meet your business needs. 

Milestones 

Congratulations to Blue Bins Unlimited Corp on their 25th Anniversary. Well done to Joe and Patricia 
Lopes! 

And congratulations to United Van Lines (Canada) Ltd. as well. Here's a shout out to Dan Lawrence 
and United on their 65th anniversary! 

Do you have a milestone you’d like to share? Let us know! 

Cannabis legislation 

Legalisation of recreational cannabis use in Canada is scheduled to take place as early as this summer. 
CAM is committed to assisting our members in establishing the protocols and policies you will need to 
meet your duties as an employer and safeguard your employees. We have been working with a BBB-
recommended organization – Western Business Mechanics - to breakdown the “noise” and summarize 
the resources we need to proceed responsibly in our industry.  

A key component to the program is education, so they will begin by providing you with a free of charge, 
no obligation presentation “Cannabis in the Workplace 2018.” Should you decide to engage them further, 
they will assess your current situation to custom design and price a package specific to your needs. This 
may or may not include a Drug and Alcohol Policy and/or Employee Handbook review and rewrite, local 
legislation regarding areas for consumption of recreational or medical cannabis, educational programs for 
managers and employees, safety concerns, and other areas of consideration. 

This is an extremely complex and constantly changing situation. CAM Executive and Board members 
have participated in the webinar and there is so much to take in and consider as you go ahead with your 
own policies in the summer/fall. We do encourage you to contact Western Business Mechanics to find out 
more information.  

Read More on Health Effects of Cannabis Use 

CAM Upcoming Events 

Annual Golf Tournament 
Friday, September 14, 2018 

https://globalnews.ca/news/4135318/family-who-moved-to-kingston-reunited-with-possessions-after-mover-goes-rogue/amp/
http://www.abramsautotransport.com/
http://www.mover.net/suppliers
http://www.westernmechanics.com/cannabis-in-the-work-place
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Join us at the Lionhead Golf Club in Brampton, ON.
Registration is now open!

We are convinced that golfing season is finally here. No more ice storms. Nancy visited Lionhead last 
week and they are equally as excited at the improved golf experience CAM is going to offer the event’s 
attendees on Friday, September 14th.  We are delighted to announce that Hansen’s is now the 
Presenting Sponsor of the 22nd Annual golf tournament. 

For you golfers: There’s an early bird registration special … register and pay before July 31st and your 
name is entered into a draw on August 1st for an additional foursome, compliments of CAM! If your name 
is drawn, you’ll be able to invite 4 colleagues, friends or business contacts to enjoy the full day of golf and 
dinner for free! A registration form can be found on our website. We have a limit of 36 teams so don't wait 
too long! 
For you folks that want to have some fun: We aren’t doing a traditional hole sponsor deal this 
year. Instead, if you are interested – and there are only 18 spots available – we are having hole activities 
to enhance the golfing experience. It might be a game or something as simple as a treat. If you don’t 
have the manpower to have someone on a hole all day and arrange the activity, you can provide us with 
$400 and CAM will do it for you! Or you can do your own activity without giving CAM a dime. It’s all about 
the golf experience. Nancy has a bunch of games and ideas (some even linked to our Niagara Falls 
conference) and will be happy to coordinate that with you. Check out our full list of “Caddy” options. 

And again, thanks to Hansen’s for leading the drive on this! Click here for more details on this event. 

Please join the Facebook Event Page to keep up to speed on what's happening on the green. 

Annual Conference & Trade Show 
Sunday-Tuesday, November 18-20, 2018 

Keynote Presenter
If you attended last year’s conference, You’ll remember that almost every presenter talked about the 
importance of understanding and engaging millennials. Now’s your chance to hear directly from the 
source of the most publicized study on that generation! Dong-Ling Chen with Deloitte will tell us what 
they’ve learned about engaging with the millennial generation - as employees and as prospective 
customers. Some key concepts will help you address the special challenges they present. 

http://www.mover.net/movers1/events/golf2018/2018CAMGolfRegn.pdf
http://www.mover.net/movers/cam-events/annual-golf-tournament
http://www.mover.net/movers1/events/golf2018/2018CAMGolfSponsorship.pdf
https://www.facebook.com/events/2044194392501251/
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Building Blocks for Next 
Generation Performance

is our conference theme this year. 
We're planning sessions that will help 
companies understand the challenges 

that today's trends present and the 
opportunities that await to help you 

build your company. 
Registration is now open. 

Facebook Event Page 

Crowne Plaza, Niagara Falls, ON 
You can book a Fallsview room at a 

preferred room rate: 
$115 for single/double 

$145 for triple or 
$165 for a quad room. 

Call 1.800.519.9911 or book online. 
Remember to request the convention 

room rate for the Canadian 
Association of Movers. 

http://www.mover.net/movers1/events/conf2018/CAM-Niagara-2018Regn.pdf
https://www.facebook.com/events/815177412015472/
https://book.passkey.com/event/49625133/owner/48887/home
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Be sure to check out our new Sponsorship Opportunities packages to find one that fits your 
marketing plans. 

Canadian Association of Movers 
PO Box 26004, RPO Churchill, Mississauga ON Canada L5L 5W7  
Tel: 905-848-6579 | Toll-free: 1-866-860-0065 | Fax: 905-756-1115 

Email: admin@mover.net | Web: www.mover.net  

 Copyright © 2018. All Rights Reserved. 

STAY CONNECTED 

Sponsorship Opportunities 

http://www.mover.net/
https://business.facebook.com/hashtag/humboldtstrong?source=feed_text
https://twitter.com/search?q=canadian%20association%20of%20movers&src=typd
https://www.instagram.com/canadianmovers/?hl=en
https://www.linkedin.com/company/canadian-association-of-movers/
http://www.mover.net/movers/cam-events/sponsorship


Health effects 
of cannabis
There are both potential therapeutic uses for and potential 
health risks of using cannabis (marijuana). A chemical called 
delta-9-tetrahydrocannabinol (THC) is responsible for the way 
your brain and body respond to cannabis. While it is used by 
some for therapeutic purposes, there are short- and long-term 
physical and mental health effects that can be harmful.

Short-term health effects
While cannabis may make you feel relaxed and happy,  
you could experience unpleasant, unwanted or negative  
effects on your brain and body.

Effects on the brain
The short-term effects of cannabis on the brain can include:

ff confusion

ff sleepiness (fatigue)

ff impaired ability to:

ff remember

ff concentrate

ff pay attention

ff anxiety, fear or panic

ff reduced ability to react quickly

Cannabis use can also result in psychotic episodes 
characterized by:

ff paranoia

ff delusions

ff hallucinations

Emerging evidence suggests that a chemical in cannabis  
called cannabidiol (CBD) may help dampen some of the 
psychoactive effects of THC1 such as:

1	 Bhattacharyya et al. (2010) Opposite effects of delta-9-
tetrahydrocannabinol and cannabidiol on human brain function  
and psychopathology. Neuropsychopharmacology 35(3): 764–74.  
www.ncbi.nlm.nih.gov/pubmed/23550724

ff disturbances in mood 

ff psychotic symptoms

There is also evidence to suggest that combining tobacco  
with cannabis can increase:

ff the strength of some psychoactive effects2

ff the risk of poor mental health outcomes,3  
including dependence

Effects can be felt within seconds to minutes of smoking, 
vaporizing or dabbing cannabis. These effects can last up  
to 6 hours or longer. 

If you eat or drink cannabis, these effects can occur within  
30 minutes to 2 hours and can last up to 12 hours or longer.

Effects on the body
The short-term effects of cannabis on the body can include:

ff damaged blood vessels caused by the smoke4

ff decreased blood pressure, which can cause people  
to faint or pass out

ff increased heart rate, which can be a danger for people 
with heart conditions and can lead to an increased risk 
of heart attack5

2	 Ramo et al. (2015) Tobacco and marijuana use among adolescents and 
young adults: a systematic review of their co-use. Clinical Psychology 
Review 32: 105–121. www.ncbi.nlm.nih.gov/pubmed/22245559

3	 Schauer et al. (2017) Marijuana and tobacco co-administration in blunts, 
spliffs, and mulled cigarettes: a systematic literature review. Addictive 
behaviors. 64: 2011–211. www.ncbi.nlm.nih.gov/pubmed/27654966

4	 Wang et al. (2016) One minute of marijuana secondhand smoke  
exposure substantially impairs vascular endothelial function.  
Journal of the American Heart Association. 5(8).  
www.ncbi.nlm.nih.gov/pubmed/?term=27464788

5	 Thomas et al. (2014) Adverse cardiovascular, cerebrovascular, and 
peripheral vascular effects of marijuana inhalation: what cardiologists 
need to know. American Journal of Cardiology 113(1): 187–90.  
www.ncbi.nlm.nih.gov/pubmed/24176069
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Impairment
The THC in cannabis can impair your ability to drive safely  
and operate equipment. It can also increase the risk of falls  
and other accidents. This is because THC can affect your:

ff coordination

ff reaction time

ff ability to pay attention

ff decision-making abilities

ff ability to judge distances

Cannabis use can increase the risk of accidents that lead to 
injury or death during higher-speed activities, such as driving, 
biking or skiing.

Impairment can last for more than 24 hours after cannabis  
use,6 well after other effects have faded. 

People who use cannabis regularly may have trouble with 
certain skills needed to drive safely7 for weeks after their 
last use.

Combining alcohol with cannabis greatly increases the level  
of impairment and the risk of injury or death from accidents.

Combining cannabis with other psychoactive substances, 
especially ones that have sedative effects, such as opioids  
and benzodiazepines, can increase the effects of the drugs.  
This could increase the risk of injury or harm, particularly  
with activities like driving.

Long-term effects
Long-term effects develop gradually over time with frequent 
use (daily or near-daily) that continues over weeks, months 
or years. These effects can last from several days to months 
or longer8 after you stop using cannabis.

6	 Leirer, V. O. et al. (1991) Marijuana carry-over effects on aircraft  
pilot performance. Aviat. Space Environ. Med. 62, 221–227.  
www.ncbi.nlm.nih.gov/pubmed/1849400

7	 Karschner et al. (2016) Extended plasma cannabinoid excretion  
in chronic frequent cannabis smokers during sustained abstinence  
and correlation with psychomotor performance. Drug Testing and 
Analysis 8(7): 682–9. www.ncbi.nlm.nih.gov/pubmed/26097154

8,9	 Meier et al. (2012) Persistent cannabis users show neuropsychological 
decline from childhood to midlife. Proceedings of the National  
Academy of Sciences USA 109(40): E2657–64.  
www.ncbi.nlm.nih.gov/pubmed/22927402

Effects on the brain
The long-term effects of cannabis on the brain can include  
an increased risk of addiction and harm to your:

ff memory

ff concentration

ff intelligence (IQ)9

ff ability to think and make decisions

These effects appear to be worse for youth who start  
using early, and who use cannabis frequently and over a  
long period of time. They may not be fully reversible when  
cannabis use stops.

Effects on the body
Some of the long-term effects of smoking cannabis on  
the body are similar to the effects of smoking tobacco  
and can include risks to lung health, including:

ff bronchitis

ff lung infections

ff chronic (long-term) cough

ff increased mucus buildup in the throat

Potential therapeutic uses
There is some evidence of potential therapeutic uses of 
cannabis or its component chemicals (cannabinoids).

Health Canada provides information for health care 
professionals and for authorized patients on the use of 
cannabis and cannabinoids for medical purposes. This includes 
information on dosing, adverse effects, warnings and more.

Risks of illegal cannabis
There may be other health and safety risks associated with 
cannabis obtained illegally. For example, the THC potency of 
illegal cannabis is often unknown, so you could end up using a 
stronger product than expected. This could heighten or prolong 
effects such as confusion or anxiety. 

The quality and purity of illegal cannabis cannot be guaranteed 
and is frequently mixed with or contains: 

ff pesticides

ff other drugs

ff heavy metals

ff moulds or fungi

ff other contaminants
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There is also the serious risk of:

ff interacting with criminals or criminal organizations

ff criminal charge and prosecution

Mental health effects
In some people, cannabis use increases the risk of developing 
mental illnesses like psychosis or schizophrenia, especially  
in those who:

ff start using cannabis at a young age

ff use cannabis frequently (daily or almost every day)

ff have a personal or family history of psychosis  
and/or schizophrenia

Frequent cannabis use has also been associated with  
an increased risk of:

ff suicide

ff depression

ff anxiety disorders

Health effects on youth
Cannabis use that begins early in adolescence, that is  
frequent and that continues over time has been associated  
with increased risk of harms. Some of those harms may  
not be fully reversible.10

Adolescence is a critical time for brain development,  
as research shows the brain is not fully developed until  
around age 25.

Youth are especially vulnerable to the effects of cannabis  
on brain development and function. This is because THC  
in cannabis affects the same biological system in the  
brain that directs brain development. 

It is important for parents, teachers, coaches and other  
trusted adults to be ready to talk with youth about drugs.

10	 Volkow et al. (2016) Effects of cannabis use on human behavior, 
including cognition, motivation and psychosis: a review. JAMA Psychiatry 
73(3): 292–7. www.ncbi.nlm.nih.gov/pubmed/26842658

Health effects on pregnancy 
and children
Just like with tobacco, a pregnant woman or new mother’s  
use of cannabis can affect her fetus or newborn child  
which can lead to health problems.

The toxins in cannabis are carried through the mother’s  
blood to her fetus during pregnancy and in the breast milk 
following birth. 

Heavy cannabis use during pregnancy can lead to lower  
birth weight of the baby. It has also been associated  
with longer-term developmental effects in children  
and adolescents, such as: 

ff decreases in:

ff memory function

ff the ability to pay attention

ff reasoning and problem-solving skills

ff hyperactive behaviour 

ff increased risk for future substance use

Addiction
Contrary to popular belief, people can become addicted to 
cannabis. Individuals who use cannabis can develop a cannabis 
use disorder, which at its extreme can result in addiction.

Continued, frequent and heavy cannabis use can cause  
physical dependency and addiction.

Research has shown that THC in cannabis causes an increase  
in levels of dopamine, the pleasure chemical, in the brain.  
This motivates people to keep using it. 

Addiction can develop at any age but youth are especially 
vulnerable11 as their brains are still developing. 

Some people are also more prone to becoming addicted  
than others. It’s estimated that 1 in 11 (9%) cannabis users  
will develop an addiction12 to it. This statistic rises to about 1  
in 6 (17%) for people who started using cannabis as a teenager. 
If a person smokes cannabis daily, the risk of addiction is  
25% to 50%.

11	 Chadwick et al. (2013) Cannabis use during adolescent development: 
susceptibility to psychiatric illness. Frontiers in Psychiatry. 4: 129.  
www.ncbi.nlm.nih.gov/pubmed/24133461

12	 Volkow et al. (2014) Adverse health effects of marijuana use.  
New England Journal of Medicine 370(23): 2219–27.  
www.ncbi.nlm.nih.gov/pubmed/24897085
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Problematic cannabis use can include some or all of the 
following behaviours: 

ff failing to fulfill major duties at work, school or home 

ff giving up important social, occupational or recreational 
activities because of cannabis use

ff consuming it often and in larger amounts or over a longer 
period than they intended

ff being unable to cut down on or control cannabis use

People who display most or all of these behaviours over a 
12-month period may have cannabis addiction.

Some people can develop a tolerance to the effects of 
cannabis. Tolerance is characterized by a need for a larger  
dose of a drug to maintain the original effects. Tolerance to 
some of the effects of cannabis can develop after a few doses. 
In some people, tolerance can eventually lead to physical 
dependence and/or addiction.

Addiction help
Cannabis addiction can cause serious harm to your health, 
social life, school, work and financial future.

If you or someone you know is struggling with addiction 
to cannabis or other drugs, help is available.
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President's Message

May is Moving Month. I hope you’ve heard the news on that by now! It has
been a complete pleasure to team up with the Better Business Bureaus
across Canada to provide relevant and trustworthy consumer tips to help
people avoid the potential pitfalls of unscrupulous and fly-by-night movers.

With a recent story citing a Calgary mover charged with uttering death threats
to clients, and the continued fallout from last year’s Project Haul initiated by
the Financial Crimes Unit of the Toronto Police Service, it is more and more
imperative that the message get out to check with our organizations to find
trusted, reliable movers.

Our challenge is in Quebec, where there is no BBB representation. I know you members are
concerned and I’ve talked to several of you about getting the same messaging out. We are working on
French messaging that we will get to the media. As timelines are tight for this year, I promise that
French messaging will be expanded upon during the summer months.

It is my fervent hope that this year, as more and more people find out about CAM, we will make a
difference this summer and save people from the traumatic experience of moving with a rogue. We
know that CAM has more online awareness than ever and that people are calling us to find out more
information and to get referrals. Again, as time was tight this year, additional efforts (like updating our
website and making it more consumer user-friendly and embracing more social media tactics) are still
in progress.
 
I hope, with CAM and the BBB's help, you are all very busy this summer!

http://www.mover.net/
https://www.facebook.com/canadianmover/
https://twitter.com/search?q=canadian association of movers&src=typd
https://www.instagram.com/canadianmovers/?hl=en
https://www.linkedin.com/company/293837/
http://www.victorypackaging.com
http://www.furnituremedic.ca


CAM magazine

Get ready because your copy of our magazine and directory, The Canadian Mover,
will be in your in-basket shortly. We are very proud of this issue as we worked very
hard to provide relevant articles and information to you. A labour of love for the CAM
staff, Marian and Nancy worked collaboratively with many folks to produce May’s
issue. Do take a few moments to read the articles. And, of course, don’t lose your
directory! It’s amazing how many times you’ll refer back to it over the year!

To view the magazine on line, click here.

Furniture Medic - a CAM member for 8 years

Furniture Medic, one of the world's largest wood and furniture
restoration companies, has an established reputation for
excellence within the moving industry. Their insured professionals
are proficient in identifying pre-existing damage and have a
complete understanding of valuation and insurance limits of transit-related damage. They promptly
provide accurate, detailed reports; comprehensive assessments; and verification of claims. You can
trust Furniture Medic to help you preserve your relationship with your customer, repair their property and
provide peace of mind.

Oakeshott begins consulting

Mark Oakeshott, who spoke at our conference last year in Montreal, has left Crater and is now
consulting. Mark’s extensive expertise in the moving industry will provide affordable hands-on support
to clients in various business activities including international moving and international supply chain, in
addition to expansion and acquisition projects. As well, Mark has significant experience in
implementing video surveys into a moving company's sales process. Mark can be reached at
630.272.895 or by email.

Congratulations Awardees!

NSTSA Executive director wins Champions of Mental Health award

Leading up to Mental Health Week, May 7 to 13, the Canadian Alliance on Mental Illness and Mental
Health (CAMIMH) announced their Champions of Mental Health awards. And this year, one of those
winners is Linda Corkum, the executive director of the Nova Scotia Trucking Safety Association
(NSTSA) based out of Bedford, although it serves all members across the province.

Read more

McWilliams wins TheMIGroup's 2017 Award

On April 25, 2018, McWilliams Moving and Storage won TheMIGroup's 2017 Transportation Partner of
the year award for the Americas.

http://www.mover.net/movers1/news/magazine/CAM_CanadianMoverSpr2018.pdf
http://www.furnituremedic.ca
mailto:mark@markoakeshottconsulting.com
http://thechronicleherald.ca/halifaxcitizen/1569309-nstsa-offers-mental-health-training


Read more

Welcome new members

CAM welcomes these new members to the Association!

Movers
Armstrong Van & Storage, Thunder Bay, ON
Neeley's Van & Storage, Sudbury, ON
Bekins Moving & Storage, Winnipeg, MB
Canada Moving, Brandon, MB
Bust a Move Moving Inc., Montreal, QC

Supplier
GoodCase Storage Container Ltd., Richmond Hill, ON - they are a Canadian-based international
storage container producer, offering a modern-tech, foldable, steel storage container.

Visit our Suppliers web page to find other quality industry suppliers to meet your business needs.

CAM Upcoming Events

Annual Golf Tournament
Friday, September 14, 2018

Join us at the Lionhead Golf Club in Brampton, ON.
Registration is now open!

Nancy visited Lionhead two weeks ago and they are equally as excited at the improved golf experience
CAM is going to offer the event’s attendees on Friday, September 14th.  We are delighted to announce
that Hansen’s is now the Presenting Sponsor of the 22nd Annual golf tournament.
 
For you golfers: There’s an early bird registration special … register and pay before July 31st and your
name is entered into a draw on August 1st for an additional foursome, compliments of CAM! If your
name is drawn, you’ll be able to invite 4 colleagues, friends or business contacts to enjoy the full day of
golf and dinner for free! A registration form can be found on our website. We have a limit of 36 teams
so don't wait too long!

For you folks who want to provide some fun but not golf: We aren’t doing a traditional hole sponsor
deal this year. Instead, if you are interested – and there are only 18 spots available – we are having
hole activities to enhance the golfing experience. It might be a game or something as simple as a
treat. If you don’t have the manpower to have someone on a hole all day and arrange the activity, you
can provide us with $400 and CAM will do it for you! Or you can do your own activity without giving CAM a
dime. It’s all about the golf experience. Nancy has a bunch of games and ideas (some even linked to
our Niagara Falls conference) and will be happy to coordinate that with you. These won't last long!
Check out our full list of “Caddy” options.
 
And again, thanks to Hansen’s for leading the drive on this! Click here for more details on this event.

Please join the Facebook Event Page to keep up to speed on what's happening on the green.

http://files.constantcontact.com/a5c5b8ac301/8c8a78be-c4f2-4b0a-b167-ea444fc21b0f.pdf
https://www.gcstoragecontainer.com/
http://www.mover.net/suppliers
http://www.mover.net/movers1/events/golf2018/2018CAMGolfRegn.pdf
http://www.mover.net/movers1/events/golf2018/2018CAMGolfSponsorship.pdf
http://www.mover.net/movers/cam-events/annual-golf-tournament
https://www.facebook.com/events/2044194392501251/
https://www.facebook.com/events/2044194392501251/
https://www.facebook.com/events/2044194392501251/


Annual Conference & Trade Show
Sunday-Tuesday, November 18-20, 2018

Why not get signed up for the conference so you are guaranteed the Early Bird rate ($650 for a full
registration)? If you do it now, before the crazy season starts, then you won’t have missed out! You
don’t have to pay just yet, we can invoice you. It’s going to be a heck of a conference! Here’s the link to
the registration form.

And a big thank you again to our sponsors. We sincerely mean it when we say we couldn’t do it without
you. Want to join in on the action? Check out our sponsorship package. Don’t miss out on a summer-
long promotion!

Building Blocks for Next
Generation Performance

is our conference theme this year.
​We're planning sessions that will help
companies understand the challenges

that today's trends present and the
opportunities that await to help you build

your company.
Registration is now open.

​
Join the Facebook Event Page for

conference updates.

Crowne Plaza, Niagara Falls, ON
You can book a Fallsview room at a

preferred room rate:
$115 for single/double.

Call 1.800.519.9911 or book online.
Remember to request the convention

room rate for the Canadian
Association of Movers.
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https://www.facebook.com/events/815177412015472/
https://book.passkey.com/event/49625133/owner/48887/home
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